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Abstract 
Based on the social cognitive career self-management model, the conceptual framework 
developed for this study aimed at contributing to the important, yet challenging phase of 
school-to-work transition for young adults who often encounter problems related to 
indecision and being unable to take affirmative actions required for career development. 
Predicated on empirical evidence, this study considered that the sub-traits of core self-
evaluation (i.e., self-esteem, generalized self-efficacy, emotional stability, and locus of 
control) are predictors of career indecision. Additionally, career exploration was adopted as 
the mediator for explaining the mechanism between the independent and dependent 
variables, as person-environment fit has the potential to be a moderator for describing the 
inconsistency in the effects of career exploration on career indecision. This study was 
concluded with a focus on how the practical implications have the potency to facilitate 
successful school-to-work transition among young undergraduate students, in addition to 
seeing the positive impact which human resource development (HRD) provides towards 
effecting a successful transition. 
Keywords: Core Self-Evaluation, Career Exploration, Person-Environment Fit, Career 
Indecision, School-To-Work Transition, Young Adults, Human Resource Development. 
 
Introduction 
Career indecision remains an important term and construct of contemporary career 
development theories, and it is usually considered as a normative developmental phase in 
the life of young adults' school-to-work transition (Masdonati et al., 2021; Udayar et al., 
2020). This issue originated from students' career decision-making process, and then became 
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widely discussed through the life spectrum of young adults (Osipow, 1999; Xu & Bhang, 2019). 
The difficulty for young adults to make firm life-changing decisions increases the risk of 
disconnection between college and real-life events, in addition to having to encounter career-
related distress, as this is perceived to hamper employability (Creed et al., 2021; Feldt et al., 
2011; Lipshits-Braziler & Gati, 2019). According to Bullock-Yowell et al. (2014) and Chuang et 
al (2020), students oftentimes encounter challenges when making decisions about their 
potential or major career paths. An example is that even after young adults have transferred 
from school to workplace environment, some of them still struggle with their career 
indecision Sidiropoulou-Dimakakou et al (2012) which have a long-term impact on their 
personal welfare and career attainment (Gati et al., 2019; Sabates et al., 2017). Therefore, 
career decision-related challenges are crucial for those young adults who transfer from school 
to the labour market. As this is not only the stage where they have to learn how to develop 
and acquire adaptive skills and competencies in their career decision-making, but also a 
process of socialisation through which they have to fit into diverse work environments as 
different from their previous life experiences (Akkermans et al., 2023).  
Scholars and practitioners of human resource development (HRD) have emphasised that 
career development which is a domain within the HRD discipline, is not solely focused on 
workforce in organisations, as it also extends to young adults in colleges and universities 
(Anjum, 2020; Shuck et al., 2018). With the expertise of HRD researchers and practitioners 
through learning and development, young undergraduate students develop the capabilities 
for self-assessment,  gain knowledge that prepares them to explore their career options in 
the present and future, combined with having the insights on how to fit or adapt to the new 
workplace environment, and being mentally fit to make decisions regarding career prospects 
(Anjum, 2020; Wong et al., 2019). As it is through the intervention from HRD practitioners 
that these young minds are taught, coached, and mentored on studying the right subjects 
which aligns with their talents, and being able to make the right decisions on the future 
prospect of their careers (Shuck et al., 2018; Simarmata, 2018; Wong et al., 2019). Although 
young students across various disciplines may be engaged in studies from sciences, technical, 
medical, humanities, and social sciences, it is however important for them to be provided 
with basic knowledge of HRD as it relates to career development, both formally and informally 
(Anjum, 2020; Wong et al., 2019). This ensures that these undergraduate students develop 
the insights, viewpoints, along with the capabilities required to navigate a challenging future 
in decision-making about their choice of profession. According to Anjum (2020); Donald et al 
(2022); Wong et al (2019), HRD is equipped with the capabilities to enhance the scientific and 
practical knowledge of young undergraduate students, with the aim to develop and 
interconnect their competencies with real-life events, as this approach provides them with 
the skills required for making informed choices about their future careers. By integrating 
knowledge of HRD into the career prospects of young adults, their thought process is 
developed, as they thereon utilize their abilities for self-evaluation, while exploring the type 
of career fit for their personality and how to cope in such new environment. 
Additionally, existing literature suggests that core self-evaluation (CSE) is an important 
construct in dealing with development tasks during young adults’ transition from their 
university environment to workplace. Previous research has revealed that people with higher 
CSE often perform better in their jobs, and are more likely to encounter career success and 
work-school enrichment, when compared to those with lower CSE (Judge et al., 2009; McNall 
& Michel, 2017). Although CSE has been found to have a correlation with career satisfaction 
Holtschlag et al (2019), career orientations (Rodrigues et al., 2019), and career decision self-
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efficacy Jiang (2015) as a unified construct, little knowledge has been revealed about how 
independent sub-traits of CSE is able to facilitate decision-making, which is in order to reduce 
the problems associated with young adults' inability to make decisions about their future 
career paths (Udayar et al., 2020). Career exploration has been found to possess the 
capabilities which are required for the effective management of career distress, as this is in 
the context of its interconnection to young adults’ indecision about their plans for future 
careers (Park et al., 2017; Praskova et al., 2015). Additionally, through career exploration with 
support from HRD, there is reduction in the difficulties encountered by young adults 
graduating from universities, which is relatable to inconsistency and scarcity of information 
available to them to make career decisions (Wong et al., 2019; Xu et al., 2014). However, 
studies have also maintained that these young adults become more indecisive when they 
were able to engage and report more career exploration activities (Downing & Nauta, 2010). 
As a result of the inconsistency in the outcome from existing literature, it is essential to 
identify under what condition career exploration is able to have an impact on career 
indecision (Jiang et al., 2019). 
Therefore, to address these research gaps, a review of related literature was conducted in the 
form of a conceptual paper. According to Gilson and Goldberg (2015), a conceptual paper is 
explained as a short academic communication which focuses on discussing new insights in a 
chosen field, with the intention to advance the existing literature on a specific topic. This 
enabled the study to develop a conceptual framework, and thereby contribute to extant 
literature in two ways. The first is that this article proposed a mechanism about how core self-
evaluation (CSE) significantly influences career indecision through career exploration. This 
was the first attempt made to develop relationships between these three variables. Precisely, 
the sub-traits of CSE w utilised separately, in preference to a common latent factor, with the 
intention to investigate possible differences on career indecision. Secondly, the study was 
able to propose person-environment fit (P-E fit) which may be able to moderate the 
relationship between career exploration and career indecision. It is important to state that P-
E fit provides a view of the congruence between the students and the environment, as this 
plays a key role in career exploration and progression from school to work (Lent & Brown, 
2013). Taking into consideration the inconsistent outcome between career exploration and 
career indecision, this conceptual paper provided an explanation on the conditions through 
which these students who are categorised as young adults could benefit from career 
exploration in prevailing over career indecision. Lastly, there is also the implications for HRD 
research and practice, which is due to the role which HRD scholars can play for a seamless 
transition from school to work among young undergraduate students, as the outcome from 
such research will provide guidance for HRD practitioners who will have a direct and practical 
impact on their decision-making process. 
 
Theoretical Framework 
The social cognitive career self-management (CSM) model is regarded as an extension of 
social cognitive career theory, as it focuses on a wide range of adaptive career behaviours 
that people employ to negotiate both routine tasks and unexpected challenges (such as 
career indecision) in their career development pathways (Lent & Brown, 2013). The CSM 
model (as shown in Figure 1) highlights the interplay among the social cognitive variables of 
self-efficacy, outcome expectations, and goals; contextual supports and barriers; person 
inputs, such as personality traits and abilities; and the learning experiences which informs 
self-efficacy and outcome expectations. Self-efficacy refers to the beliefs about an individual's 
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ability to handle developmental career  tasks and challenges (Lent & Brown, 2013). In 
reference to outcome expectations, it refers to the anticipated (positive or negative) 
consequences which people encounter as a result of engaging in adaptive behaviours. In the 
context of goals, it is about the intentions of people, and the ability to performance specific 
adaptive career behaviours, such as career exploration and decision-making. Furthermore, 
when referring to self-efficacy and outcome expectations, it is hypothesised and contributes 
to peoples’ direct actions, in addition to those actions considered as indirect through their 
goals and objectives. In taking measures (e.g., career exploration), it is then hypothesised to 
increase the likelihood of favourable outcomes (e.g., career decisiveness). In contrast, when 
there is the inability to take actions, the possibility for a negative outcome (e.g., career 
indecision) is encountered. The objective of personality traits is designed to “influence career 
adaptation through the facilitation (or deterring) of behavioural performances, or by 
deploying the usage of emotional coping tendencies” (Lent & Brown, 2013, p. 563). For 
example, while it is affirmed that trait conscientiousness may be able to facilitate career 
exploration goals and actions, neuroticism/negative affectivity is considered as a irritant of 
decisional stress. Notwithstanding this, contextual factors is seen as not only being able to 
directly influence goals, along with actions and outcome, but also have the ability to moderate 
the relationships between these constructs. 
In deploying the use of CSM model, it was within the control of this study to adopt three 
factors for explaining career indecision. These factors comprise personality, exploratory 
actions, in addition to contextual variables. Previous studies maintained that CSE is a trait-like 
variable (Holtschlag et al., 2019; Jiang, 2015). In this study's context, CSE was conceptualised 
as one type of personality which possesses the capability to predict career indecision (e.g., 
career outcome). Based on Lent at al (2017) assertion, positive decisional outcomes (e.g., 
lessened career indecision) are more likely to originate from active engagement in career 
exploration and proactive traits. The primary attributes of career exploration which comprises 
self-exploration and environmental exploration, have been found to be closely linked to 
career indecision (Denault et al., 2019; Park et al., 2017; Storme & Celik, 2018). In addition to 
this, contextual variables which forms the career actions or aspirations of university students, 
have been employed in examining career indecision in the form of social support or obstacles 
(Brown et al., 2018; Lent et al., 2016). Despite its absence in the model, person-environment 
fit presents the congruence between person and environment, as studies have maintained its 
importance and a determinant in the career decision making process (Guan et al., 2021; Kou 
et al., 2023). 

 
Figure 1: Model of Career Self-Management. Adapted from “Towards a Unifying Social 
Cognitive Theory of Career and Academic Interest, Choice, and Performance,” by R.W. Lent, 
S.D. Brown & G. Hackett, Journal of Vocational Behaviour, 45, p. 93. 
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Core Self-Evaluation and Career Indecision 
According to Judge et al (2005), core self-evaluation (CSE) is acknowledged as a higher-order 
construct which consists of four core traits, which are: self-esteem, generalized self-efficacy, 
emotional stability (or low neuroticism), along with locus of control. It is about the “core belief 
system which individuals hold about themselves and how these principles impact their 
thought processes and worldviews on various issues (Judge et al., 1998, p. 168). For example, 
previous studies have maintained that young adults with positive CSE have the potential to 
achieve high performance in their academics, and also become more contented with their 
life's accomplishments (Debicki et al., 2016). In support of this declaration, Judge et al (2005) 
asserted that the decisions made by this category of individuals are oftentimes aligned with 
their ethical values or moral standards, combined with their goals and ambitions, rather than 
being subjected to the personal feelings of others or being obligated as a result of having 
feelings of guilt or being attracted due to the expectancy of an external reward. Besides, while 
CSE has been identified to have a connection with career indecision Di Fabio et al (2012); 
Jaensch et al (2015), literature focused on careers have maintained that the core traits of 
individuals can manifest predictive power on career indecision (Koumoundourou et al., 2011). 
 
In particular, it is possible for low self-esteem to limit an individual's opportunities in 
encountering positive career transition, which is because of the limitations brought on the 
person’s behaviour as a result of one’s perceived exploratory attitudes. However, individuals 
who possesses attributes on self-worth, are most likely found not to experience difficulties in 
their career transition, such as in decision making, feeling nervous about preferred job, in 
addition to uncertainties about their future careers (Lin et al., 2015; Niles et al., 2010). 
Additionally, past studies have revealed that generalized self-efficacy along with other 
category of self-efficacy have a positive relationship with career indecision (Choi et al., 2012; 
Udayar et al., 2020). This has also been found to be consistent with the philosophy and 
principles of CSM (Lent & Brown, 2013), such that persons who maintain higher level of self-
efficacy are firmer on their decisions in reference to career pursuit. Further, neuroticism has 
been identified as of the components of the big five model which scholars in this domain have 
attributed to have a link with career indecision (Kelly & Shin, 2009; Lent et al., 2019). While 
empirical evidences have shown that neuroticism is positively related to career indecision (Di 
Fabio & Saklofske, 2014; Stauffer et al., 2013), there is also the declaration that neuroticism 
have made the highest contributions to career indecisions, when compared to 
conscientiousness, openness, extraversion and agreeableness (Smith et al., 2015). Likewise, 
locus of control is another variable which has been linked to career indecision among young 
adults’ university students (Taylor & Popma, 1990). In the opinion of Gati et al (2011), while 
students with a more internalized locus of control are associated with lower levels of career 
indecision, in addition to having a more externalized locus of control which is considerably 
associated with difficulties in making decisions over their career prospects (Gati et al., 2011). 
On account of this, studies revealed that college students with higher CSE may be more likely 
to experience less indecision when choosing their careers paths. As they have been found to 
be more inclined towards self-directedness, self-motivation, being committed, in addition to 
exhibiting self-confidence when making decisions on their preferred career paths (Hirschi, 
2011; Neureiter & Traut-Mattausch, 2017). Hence, this study proposed that: 
H1: Higher level of self-esteem (H1a), generalized self-efficacy (H1b), emotional stability or 
low neuroticism (H1c), and internal locus of control (H1d) will have the capability in predicting 
less career indecision. 
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Mediating Role of Career Exploration 
In scientific and practical context, career exploration refers to the “deliberate or intentional 
attitude and insights which an individual requires to gain knowledge about available fitting 
occupations, jobs, and organisations which was previously unknown by the person" (Stumpf 
et al., 1983, p. 192). This helps in the accurate selection of career paths which enables the 
individual to progress in his or her chosen field. Previous studies have affirmed that core-self-
evaluation have a positive connection with career exploration. For example, Neureiter and 
Traut-Mattausch (2017) revealed in their study that students who possessed a higher level of 
core self-evaluation, often embark on more career exploration paths. As one aspect of core 
self-evaluation, self-esteem was identified as a predictor to career exploration (Cai et al., 
2015). The study maintained that individuals who are self-motivated and view themselves as 
being capable and worthy for a chosen career, are more probable to set goals which are 
challenging, in addition to being able to achieve these objectives. Additionally, neuroticism is 
considered another aspect of core self-evaluation which has been revealed to negatively 
impact career exploration. According to Reed et al. (2004), people who possess the trait of 
neuroticism, are bound to encounter more negative emotions which precludes them from 
engaging in activities that enables them to gain information about their career pathways, such 
as behaviours and attitudes. In addition, as a core component of core self-evaluation, locus 
of control displayed a significant correlation with career exploration. In a study conducted 
using meta-analysis, Lee (2023) and colleagues discovered that persons who have the belief 
that they possess the abilities to be in control over whatever happens in their respective lives, 
are more likely to engage in practices which allows them to explore information related to 
their career paths. Furthermore, CSM model proposes the belief that individuals with higher 
self-efficacy are likely to deliberately and diligently undertake activities that support their 
career exploratory adventure (Lent & Brown, 2013). To acknowledge this assertion conducted 
in a longitudinal study, Perez-Lopez et al (2019) disclosed that university students who are 
equipped with the abilities and confidence to engage in activities that are entrepreneurial in 
nature, exhibited behaviours and attitudes which were affirmed as being exploratory. As a 
result of this, this study proposed that: 
H2: Higher level of self-esteem (H2a), generalized self-efficacy (H2b), emotional stability or 
low neuroticism (H2c), together with internal locus of control (H2d), possesses the capabilities 
in predicting more career exploration. 
Past studies which employed the use of primary data, revealed that there was a positive 
connection between career exploration and career indecision. For example, in establishing a 
career exploration programme, Baker (2002) proposed that possessing deep insight and 
knowledge on career exploration enables individuals to reduce the difficulties inherent in 
career indecision, as this is because the individuals are able to acquire the desired knowledge 
focused on self-development and career paths, and the several ways through which these 
two can be continuously enhanced. However, in conducting a study which had Eastern culture 
and among low-wage earning Chinese youths who were immigrants in the United States of 
America, it was revealed that behaviours which were identified as exploratory significantly 
reduced career indecision among the participants. In addition to this, Cheung and Jin (2016) 
in their quasi-experimental study, affirmed the positive impact which career exploration had 
on individuals’ ability to make decision about their career paths. Likewise, Denault et al. 
(2019); Park et al (2017) revealed that engaging in career exploration helps in the reduction 
of career indecisions, while also being able to effectively manage anxieties which emanates 
from indecisions. According to Lent and Brown (2013), CSM model postulates that individuals 
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who possesses traits considered to be adaptive, are more likely to encounter less problems 
with indecisions, which is because they are capable of engaging in activities which are 
exploratory. Therefore, this study proposed that: 
H3: Career exploration will mediate the relationship between self-esteem (H2a), generalized 
self-efficacy (H3b), emotional stability or low neuroticism (H3c), internal locus of control 
(H3d), in addition to career indecision. 
 
Moderating Role of Person-Environment fit (P-E fit) 
Even though several studies affirmed the existence of a positive relationship between career 
exploration and career indecision, it is however revealed in other research that inconsistency 
exists between this interconnection. An example is disclosed in a study carried out by 
Downing and Nauta (2010), which declared that undergraduate students become more 
undecided or undetermined when they engage in exploration about their careers. The study 
further revealed that, this may be as a result of unanticipated outcome which originated from 
the evaluation of career exploration in the past three months. As this is considered a limited 
time for students to acquire the needed knowledge required for making decisions on their 
career pathways. Cheung and Arnold (2014) in their study among Chinese university students, 
posited that the impact which career exploration had on career indecision was less significant 
over a period of time. This is further replicated by Downing and Nauta (2010), which 
maintained in the school-to-work transition process, that students can sometimes require 
adequate time to enable them make informed choices about themselves and their proposed 
work environment. The similarities in the outcome of these studies may be as a result of 
failing to observe the contextual factors which need further examination (Jiang et. al., 2019). 
Consequently, this study was able to bring about a potential moderating role of P-E fit, as this 
is required for exploring under which conditions the effect of career exploration on career 
indecision can be reduced or made more visible. 
In general, person environment fit focuses on the similarities between individuals and their 
environments (Van Vianen, 2018). According to Guan et al (2021) and Kristof-Brown et al. 
(2023), P-E fit focuses its attention on the interconnection between an individual’s traits or 
qualities, such as abilities, knowledge, values, principles, and disposition, including the 
elements of the surrounding environment, comprising of factors such as the climate of the 
organisation, job demands, in addition to behavioural norms in the society. In the context of 
organisation, P-E fit is largely categorised as supplementary or complementary fit, as this 
depends on the needs of the organisation and the ability for employees to meet the demands 
based on their skills and competencies (Muchinsky & Monahan, 1987). Edwards (2008) 
maintained that there are other types of fit which have been extensively researched by other 
scholars, such as person-vocation fit, person-organisation fit, and person-job fit. In reference 
to undergraduate students, P-E fit was reflected by person-major fit (i.e., the extent to which 
there is compatibility between the students and their chosen fields of study), person-
university fit (i.e., how well the principles and morals of the students connects with those 
associated with the academic environment), and person-society fit (i.e., the level of 
consistency or conformity between the values of the students and those of the educational 
institution) (Jiang & Jiang, 2015). Several studies affirmed the critical role which P-E fit plays 
in the prediction of career and academic outcomes. Based on the claim by Wilkins and Tracey 
(2014), the compatibility which the individual has on the environment is closely connected 
with efficiency, satisfaction, determination, and tenacity. 
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There is the possibility for students to encounter several benefits and challenges during the 
process of engaging in career exploration. Career exploration could help to enhance 
individuals' knowledge and self-awareness on what is required for career prospects, 
becoming exposed to role models and experienced guardians, having the required knowledge 
about the workplace environment, as these could help to improve their skills in decision 
making, in addition to strengthening the individuals' capability to have a hold on their careers 
whenever there is the need to make decisions (Guan et al., 2018). However, in certain 
circumstances, career exploration does not automatically imply that an individual will be able 
to make career decisions which are considered to be sound. For example, there is the 
possibility for undergraduates to encounter or develop hostility when partaking in internships 
or other exploratory programmes being held in the university. According to Deng and Yao 
(2020); Jha (2023), when students encounter a discord or incompatibility with the 
environment, this may bring barrier to their motivations or reduce their self-worth, in 
addition to the proactive behaviours and attitudes which they may have developed overtime. 
On the other hand, as declared by Lent et al (2017); Pesch et al (2018), being compatible with 
the university’s internship programme help individuals to develop the feelings of being a part 
of the community, as this results in self-confidence which is needed to enhance students’ 
problem-solving skillsets and behaviours. Furthermore, fit perception could also be 
considered as a type of support which positively impacts an individual's career decision 
making process (Lent & Brown, 2013). Therefore, this study was able to propose that: 
H4: P-E fit moderates the effect of career exploration on career indecision, such that the effect 
becomes stronger when students perceive a better P-E fit. 
 
Conceptual Framework 
Based on the social cognitive career self-management model (Lent & Brown, 2013), this study 
suggests the four sub-dimensions of core self-evaluation as independent variables, which 
comprise self-esteem, generalized self-efficacy, emotional stability, along with locus of 
control. As displayed in Figure 2, career exploration is deemed to be a mediator used for 
explaining the significant influence of core self-evaluation on career indecision which is 
considered to be this study's dependent variable. In addition, there is the introduction of 
person-environment fit as a moderator for exploring under what circumstances career 
exploration would be able to decrease or improve career indecision during school-to-work 
transition among the students. 

 
 
Figure 2: Conceptual Framework 
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Note: SE = Self-Esteem, GSF = Generalized Self-efficacy, ES = Emotional Stability, LOC = Locus 
of Control, CE = Career Exploration, CI = Career Indecision, P-E Fit = Person-Environment Fit. 
 
Implications for HRD Research and Practice 
Over the years, HRD researchers and professionals have focused too much on developing 
workforce and organisations, with a neglect on the careers of young undergraduate students 
who will fill-up the vacant space vacated by the present employees in the future. For example, 
Shahriar et al. (2023), Torraco and Lundgren (2020), and Wong et al. (2019) in their study 
which focused on career choices and decision making by undergraduate students, 
emphasised that the presence of HRD expertise was absent. The findings from the study 
revealed the importance for a collaboration between HRD scholars and practitioners, as 
young undergraduates must be educated and provided with practical knowledge on how to 
engage in decision making which positively impacts its transition from school to work. 
Additionally, to assist in the transition from school to work and be able to fit into the new 
workplace environment, it is the responsibility of HRD practitioners with support from its 
researchers, to add value to the discourse among university administrators, lecturers, and 
funders. Another area was the expertise of HRD is mandatory, is to create awareness among 
the university stakeholders, with the intention to influence policy making related to career 
development and transition among young university and college students, helping to prepare 
them for a productive future. Such policies can make career development as a subject to 
become mandatory among the students, with a major part being practical learning and 
decision making for career prospects and success. Example being hands on training through 
coaching and mentoring for developing cognitive skills like critical thinking and logical 
reasoning. 
 
Conclusion 
Employing the social cognitive career self-management model, this study was able to propose 
a conceptual framework for young adults who are in the transition phase of school-to-work. 
First, the four sub-traits of core self-evaluation were the study’s independent variables 
including self-esteem, generalized self-efficacy, emotion stability, and locus of control. As a 
matter of fact, these four independent elements showed the positive impact on how 
promotion of knowledge acquisition helps young undergraduate students to become 
effective in making decisions about their career pathways, as it is a prerequisite for 
successfully transitioning from the academic environment to the workplace. In addition, this 
study deployed career exploration as a mediator for explaining the negative relationship 
which was found to exist between core self-evaluation and career indecision. It is necessary 
to disclose that when young undergraduate students are able to acquire the needed 
information and knowledge required for their career exploration, they develop the 
capabilities and deep insights about themselves and their environment. Additionally, person-
environment as a contextual factor was introduced, as it focused on exploring the conditions 
of the boundary which exist between career exploration and career indecision, resulting in 
the justification of the diverse results from previous studies. 
This current framework made several theoretical contributions to the literature. Although 
previous studies revealed that core self-evaluation and career exploration can facilitate young 
undergraduates in making proactive and sound decisions about their careers, there is scarcity 
of studies which have considered combining these two constructs for prediction of career 
indecision. Further, the contribution of this study to existing literature focused on connecting 
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the sub-traits of core self-evaluation separately with career indecision, in addition to revealing 
the important role of career exploration as a mediator, as this brought about new and deep 
insights between these interconnections. Limitation in available literature disclosed that it 
remains blurred, how career exploration may reduce or strengthen the impact on career 
indecision. In addition, this study drew special attention to the uniqueness of the attribute of 
person-environment fit, as this is considered a supportive contextual factor for young 
undergraduates who engage in career exploratory activities that are deemed to be complex. 
From a pragmatic point of view, career practitioners can put into practice programmes which 
are focused on developing the knowledge and abilities of young undergraduates, as this 
enhances their core self-evaluation which enables them to seamlessly transit from school to 
work environment with less hassles. Interventions directed towards facilitating career 
exploration activities must therefore consider the compatibility which exists between 
students and their respective educational institutions, as this helps in the reduction of 
conflicts considered to be interpersonal in nature. For those categories of young 
undergraduates with less exposure and who are anticipating how the workplace environment 
looks like, the university and employers could collaborate and pay much attention to what 
type of workplace they desire. Through this approach which could also be in the form of 
internship programmes, a perfect match could be achieved, as these young undergraduates 
are made to prepare for a successful career in the future. This becomes a win-win situation 
for the students, universities, and employers, as the educational institutions become proud 
of their alumni who succeed in their careers for a fulfilled future, while the organisations also 
benefit as a result of employing the right skills and talents for specified roles. The role of 
Human Resource Development (HRD) is crucial and can therefore not be undermined. As the 
universities and organisations could revamp HRD programmes to be in tune with modern 
reality as it concerns young adults, or have to establish an HRD department in a case when 
there is none. Human resource development is not solely focused on improving the 
knowledge and competencies of the workforce in organisations, as it also prepares young 
adults for the future of the workplace (Rasdi et al., 2022). Such as developing their critical 
thinking skills and innate talents, as these are required to make informed choices in pursuit 
of successful careers in the present and future. 
 
References 
Akkermans, J., da Motta Veiga, S. P., Hirschi, A., & Marciniak, J. (2023). Career Transitions 

Across the Lifespan: A Review and Research Agenda. Journal of Vocational Behavior, 
148, 1-20. https://doi.org/10.1016/j.jvb.2023.103957 

Anjum, S. (2020). Impact of Internship Programs on Professional and Personal development 
of Business Students: A Case Study from Pakistan. Future Business Journal, 6(1), 1-13. 
https://doi.org/10.1186/s43093-019-0007-3 

Baker, H. E. (2002). Reducing Adolescent Career Indecision: The ASVAB Career Exploration 
Program. The Career Development Quarterly, 50(4), 359–370. 
https://doi.org/10.1002/j.2161-0045.2002.tb00584.x 

Brown, S. D., Roche, M., Abrams, M., Lamp, K., Telander, K., Daskalova, P., Tatum, A., & 
Massingale, M. (2018). Relationships Among Supports and Barriers and Career and 
Educational Outcomes: A Meta-Analytic Investigation. Journal of Career Assessment, 
26(3), 395–412. https://doi.org/10.1177/1069072717714537 



 

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 4 , No. 4, 2024, E-ISSN: 2222-6990 © 2024 
 

1334 
 

Bullock-Yowell, E., McConnell, A. E., & Schedin, E. A. (2014). Decided and Undecided Students: 
Career Self-efficacy, Negative Thinking, and Decision-making Difficulties. Nacada 
journal, 34(1), 22-34. https://doi.org/10.12930/NACADA-13-016 

Cai, Z., Guan, Y., Li, H., Shi, W., Guo, K., Liu, Y., Li, Q., Han, X., Jiang, P., Fang, Z., & Hua, H. 
(2015). Self-esteem and Proactive Personality as Predictors of Future Work Self and 
Career Adaptability: An Examination of Mediating and Moderating Processes. Journal of 
Vocational Behavior, 86, 86–94. https://doi.org/10.1016/j.jvb.2014.10.004 

Cheung, R., & Arnold, J. (2014). The Impact of Career Exploration on Career Development 
among Hong Kong Chinese University Students. Journal of College Student 
Development, 55(7), 732–748. https://doi.org/10.1353/csd.2014.0067 

Cheung, R., & Jin, Q. (2016). Impact of a Career Exploration Course on Career Decision Making, 
Adaptability, and Relational Support in Hong Kong. Journal of Career Assessment, 24(3), 
481–496. https://doi.org/10.1177/1069072715599390 

Choi, B. Y., Park, H., Yang, E., Lee, S. K., Lee, Y., & Lee, S. M. (2012). Understanding Career 
Decision Self-efficacy: A Meta-analytic Approach. Journal of Career Development, 39(5), 
443-460. https://doi.org/10.1177/0894845311398042 

Chuang, N-K., Lee, P. C., & Kwok, L. (2020). Assisting Students with Career Decision-making 
Difficulties: Can Career Decision-making Self-efficacy and Career Decision-making 
Profile Help? Journal of Hospitality, Leisure, Sport & Tourism Education, 26, 1-15. 
https://doi.org/10.1016/j.jhlste.2019.100235 

Creed, P. A., Sawitri, D. R., Hood, M., & Hu, S. (2021). Career Goal Setting and Goal Pursuit in 
Young Adults: The Role of Financial Distress. Journal of Career Development, 48(6), 801-
816. https://doi.org/10.1177/0894845319897136 

Debicki, B. J., Kellermanns, F. W., Barnett, T., Pearson, A. W., & Pearson, R. A. (2016). Beyond 
the Big Five: The Mediating Role of Goal Orientation in the Relationship Between Core 
Self-evaluations and Academic Performance. The International Journal of Management 
Education, 14(3), 273–285. https://doi.org/10.1016/j.ijme.2016.05.002 

Denault, A. S., Ratelle, C. F., Duchesne, S., & Guay, F. (2019). Extracurricular Activities and 
Career Indecision: A Look at the Mediating Role of Vocational Exploration. Journal of 
Vocational Behavior, 110, 43–53. https://doi.org/10.1016/j.jvb.2018.11.006 

Deng, Y., & Yao, X. (2020). Person-environment Fit and Proactive Socialization: Reciprocal 
Relationships in an Academic Environment. Journal of Vocational Behavior, 120, 1-14. 
https://doi.org/10.1016/j.jvb.2020.103446. 

Di Fabio, A., Palazzeschi, L., & Bar-On, R. (2012). The Role of Personality Traits, Core Self-
evaluation, and Emotional Intelligence in Career Decision-making Difficulties. Journal of 
Employment Counseling, 49(3), 118–129. https://doi.org/10.1002/j.2161-
1920.2012.00012.x 

Di Fabio, A., & Saklofske, D. H. (2014). Comparing Ability and Self-report Trait Emotional 
Intelligence, Fluid Intelligence, and Personality Traits in Career Decision. Personality and 
Individual Differences, 64, 174–178. https://doi.org/10.1016/j.paid.2014.02.024 

Donald, W. E., Baruch, Y., & Ashleigh, M. J. (2022). Technological Transformation and Human 
Resource Development of Early Career Talent: Insights from Accounting, Banking, and 
Finance. Human Resource Development Quarterly, 34(3), 329-348. 
https://doi.org/10.1002/hrdq.21491 

Downing, H. M., & Nauta, M. M. (2010). Separation-Individuation, Exploration, and Identity 
Diffusion as Mediators of the Relationship Between Attachment and Career Indecision. 



 

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 4 , No. 4, 2024, E-ISSN: 2222-6990 © 2024 
 

1335 
 

Journal of Career Development, 36(3), 207-227. 
https://doi.org/10.1177/0894845309345848 

Edwards, J. R. (2008). Person–environment Fit in Organizations: An Assessment of Theoretical 
Progress. Academy of Management Annals, 2(1), 167–230. 
https://doi.org/10.1080/19416520802211503 

Feldt, R. C., Ferry, A., Bullock, M., Camarotti-Carvalho, A., Collingwood, M., Eilers, S., Meyer, 
L., & Nurre, E. (2011). Personality, Career Indecision, and College Adjustment in the First 
Semester. Individual Differences Research, 9(2), 107-114.  

Gati, I., Gadassi, R., Saka, N., Hadadi, Y., Ansenberg, N., Friedmann, R., & Asulin-Peretz, L. 
(2011). Emotional and Personality-related Aspects of Career Decision-making 
Difficulties: Facets of Career Indecisiveness. Journal of Career Assessment, 19(1), 3–20. 
https://doi.org/10.1177/1069072710382525 

Gati, I., Levin, N., & Landman-Tal, S. (2019). Decision-making Models and Career Guidance. In 
International handbook of Career Guidance (pp. 115–145). Springer. 

Gilson, L. L., & Goldberg, C. B. (2015). Editors’ Comment: So, What Is a Conceptual Paper? 
Group & Organization Management, 40(2), 127-130. 
https://doi.org/10.1177/1059601115576425 

Guan, Y., Deng, H., Fan, L., & Zhou, X. (2021). Theorizing Person-environment Fit in a Changing 
Career World: Interdisciplinary Integration and Future Directions. Journal of Vocational 
Behavior, 126, 1-15. https://doi.org/10.1016/j.jvb.2021.103557 

Guan, Y., Liu, S., Guo, M. J., Li, M., Wu, M., Chen, S. X., ... & Tian, L. (2018). Acculturation 
Orientations and Chinese Student Sojourners' Career Adaptability: The Roles of Career 
Exploration and Cultural Distance. Journal of Vocational Behavior, 104, 228-239. 
https://doi.org/10.1016/j.jvb.2017.11.008 

Hirschi, A. (2011). Career-choice Readiness in Adolescence: Developmental Trajectories and 
Individual Differences. Journal of Vocational Behavior, 79(2), 340–348. 
https://doi.org/10.1016/j.jvb.2011.05.005 

Holtschlag, C., Reiche, B. S., & Masuda, A. D. (2019). How and When Do Core Self-Evaluations 
Predict Career Satisfaction? The Roles of Positive Goal Emotions and Occupational 
Embeddedness. Applied Psychology, 68(1), 126–149. 
https://doi.org/10.1111/apps.12153 

Jaensch, V. K., Hirschi, A., & Freund, P. A. (2015). Persistent Career Indecision Over Time: Links 
with Personality, Barriers, Self-efficacy, and Life Satisfaction. Journal of Vocational 
Behavior, 91, 122–133. https://doi.org/10.1016/j.jvb.2015.09.010 

Jha, S. (2023). Workplace Loneliness and Job Performance: Moderating Role of Person-
environment Fit. Industrial and Commercial Training, 55(2), 213-233. 
https://doi.org/10.1108/ICT-06-2022-0041 

Jiang, Z. (2015). Core Self-evaluation and Career Decision Self-efficacy: A Mediation Model of 
Value Orientations. Personality and Individual Differences, 86, 450-454. 
https://doi.org/10.1016/j.paid.2015.07.012 

Jiang, Z., & Jiang, X. (2015). Core Self-evaluation and Life Satisfaction: The Person-
environment Fit Perspective. Personality and Individual Differences, 75, 68-73. 
https://doi.org/10.1016/j.paid.2014.11.013 

Jiang, Z., Newman, A., Le, H., Presbitero, A., & Zheng, C. (2019). Career Exploration: A Review 
and Future Research Agenda. Journal of Vocational Behavior, 110, 338-356. 
https://doi.org/10.1016/j.jvb.2018.08.008 



 

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 4 , No. 4, 2024, E-ISSN: 2222-6990 © 2024 
 

1336 
 

Judge, T. A. (2009). Core Self-evaluations and Work Success. Current Directions in 
Psychological Science, 18(1), 58-62. https://doi.org/10.1111/j.1467-8721.2009.01606.x 

Judge, T. A., Bono, J. E., Erez, A., & Locke, E. A. (2005). Core Self-evaluations and Job and Life 
Satisfaction: The Role of Self-concordance and Goal Attainment. Journal of Applied 
Psychology, 90(2), 257-268. https://doi.org/10.1037/0021-9010.90.2.257 

Judge, T. A., Locke, E. A., Durham, C. C., & Kluger, A. N. (1998). Dispositional Effects on Job 
and Life Satisfaction: The Role of Core Evaluations. Journal of Applied Psychology, 83(1), 
17–34. https://doi.org/10.1037/0021-9010.83.1.17 

Kelly, K. R., & Shin, Y.-J. (2009). Relation of Neuroticism and Negative Career Thoughts and 
Feelings to Lack of Information. Journal of Career Assessment, 17(2), 201–213. 
https://doi.org/10.1177/1069072708329029 

Kou, Q., Mohd Rasdi, R., Muhamad Nasharudin, N. A., Md Rami, A. A., Cao, P., & Umar Baki, 
N. (2023). Does Fit Perception Influence Career Exploration in a Relational Context? The 
Mediating Role of Career Adaptability. European Journal of Training and Development, 
48(3), 318-333. https://doi.org/10.1108/EJTD-04-2022-0050 

Koumoundourou, G., Tsaousis, I., & Kounenou, K. (2011). Parental Influences on Greek 
Adolescents’ Career Decision-Making Difficulties: The Mediating Role of Core Self-
evaluations. Journal of Career Assessment, 19(2), 165–182. 
https://doi.org/10.1177/1069072710385547 

Kristof‐Brown, A., Schneider, B., & Su, R. (2023). Person‐organization Fit Theory and Research: 
Conundrums, Conclusions, and Calls to Action. Personnel Psychology, 76(2), 375-412. 
https://doi.org/10.1111/peps.12581 

Lee, S. D., Aquino, A., Kuncel, N. R., & Hansen, J. I. C. (2023). Personality Predictors of Career 
Exploration: A Meta‐analysis. The Career Development Quarterly, 71(1), 41-55. 
https://doi.org/10.1002/cdq.12315 https://doi.org/10.1002/cdq.12315 

Lent, R. W., & Brown, S. D. (2013). Social Cognitive Model of Career Self-management: Toward 
a Unifying View of Adaptive Career Behavior Across the Life Span. Journal of Counseling 
Psychology, 60(4), 557–568. https://doi.org/10.1037/a0033446 

Lent, R. W., Ezeofor, I., Morrison, M. A., Penn, L. T., & Ireland, G. W. (2016). Applying the Social 
Cognitive Model of Career Self-management to Career Exploration and Decision-
making. Journal of Vocational Behavior, 93, 47–57. 
https://doi.org/10.1016/j.jvb.2015.12.007 

Lent, R. W., Ireland, G. W., Penn, L. T., Morris, T. R., & Sappington, R. (2017). Sources of Self-
efficacy and Outcome Expectations for Career Exploration and Decision Making: A Test 
of the Social Cognitive Model of Career Self-management. Journal of Vocational 
Behavior, 99, 107–117. https://doi.org/10.1016/j.jvb.2017.01.002 

Lent, R. W., Wang, R. J., Morris, T. R., Ireland, G. W., & Penn, L. T. (2019). Viewing the Career 
Indecision Profile Within a Theoretical Context: Application of the Social Cognitive 
Career Self-Management Model. Journal of Counseling Psychology, 66(6), 690–700. 
https://doi.org/10.1037/cou0000367 

Lin, S.-H., Wu, C., & Chen, L. H. (2015). Unpacking the Role of Self-esteem in Career 
Uncertainty: A Self-Determination Perspective. The Journal of Positive Psychology, 
10(3), 231–239. https://doi.org/10.1080/17439760.2014.950178 

Lipshits-Braziler, Y., & Gati, I. (2019). Facilitating Career Transitions with Coping and Decision-
making Approaches. In J. Maree (Ed.), Handbook of Innovative Career Counselling (pp. 
139–156). Springer. 



 

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 4 , No. 4, 2024, E-ISSN: 2222-6990 © 2024 
 

1337 
 

Masdonati, J., Massoudi, K., Blustein, D. L., & Duffy, R. D. (2022). Moving Toward Decent 
Work: Application of the Psychology of Working Theory to the School-to-work 
Transition. Journal of Career Development, 49(1), 41-59. 
https://doi.org/10.1177/0894845321991681 

McNall, L. A., & Michel, J. S. (2017). The Relationship Between Student Core Self-evaluations, 
Support for School, and the Work School Interface. Community, Work & Family, 20(3), 
253-272. https://doi.org/10.1080/13668803.2016.1249827 

Mohd Rasdi, R., Krauss, S. E., & Razali, A. B. M. (2022). Introduction to the Special Issue. 
European Journal of Training and Development, 46(3/4), 281–284. 
https://doi.org/10.1108/EJTD-05-2022-201 

Muchinsky, P. M., & Monahan, C. J. (1987). What is Person-environment Congruence? 
Supplementary Versus Complementary Models of Fit. Journal of Vocational Behavior, 
31(3), 268–277. https://doi.org/10.1016/0001-8791(87)90043-1 

Neureiter, M., & Traut-Mattausch, E. (2017). Two Sides of the Career Resources Coin: Career 
Adaptability Resources and the Impostor Phenomenon. Journal of Vocational Behavior, 
98, 56–69. https://doi.org/10.1016/j.jvb.2016.10.002 

Niles, S. G., Jacob, C. J., & Nichols, L. M. (2010). Career Development and Self-esteem. In M. H. 
Guindon (Ed.), Self-esteem Across the Lifespan: Issues and Interventions (pp. 249–262). 
Routledge/Taylor & Francis Group. 

Osipow, S. H. (1999). Assessing Career Indecision. Journal of Vocational Behavior, 55(1), 147–
154. https://doi.org/10.1006/jvbe.1999.1704 

Park, K. K., Woo, S., Park, K. K., Kyea, J., & Yang, E. (2017). The Mediation Effects of Career 
Exploration on the Relationship Between Trait Anxiety and Career Indecision. Journal of 
Career Development, 44(5), 440–452. https://doi.org/10.1177/0894845316662346 

Pesch, K. M., Larson, L. M., & Seipel, M. T. (2018). Career Decision-making Within the College 
Social Microcosm: Social Value Determinants and Psychological Needs. Journal of 
Career Assessment, 26(2), 291-307. https://doi.org/10.1177/1069072717692767 

Reed, M. B., Bruch, M. A., & Haase, R. F. (2004). Five-Factor Model of Personality and Career 
Exploration. Journal of Career Assessment, 12(3), 223–238. 
https://doi.org/10.1177/1069072703261524 

Rodrigues, R., Butler, C. L., & Guest, D. (2019). Antecedents of Protean and Boundaryless 
Career Orientations: The Role of Core Self-evaluations, Perceived Employability and 
Social Capital. Journal of Vocational Behavior, 110, 1-11. 
https://doi.org/10.1016/j.jvb.2018.11.003 

Praskova, A., Creed, P. A., & Hood, M. (2015). Career Identity and the Complex Mediating 
Relationships Between Career Preparatory Actions and Career Progress Markers. 
Journal of Vocational Behavior, 87, 145-153. https://doi.org/10.1016/j.jvb.2015.01.001 

Sabates, R., Gutman, L. M., & Schoon, I. (2017). Is There a Wage Penalty Associated with 
Degree of Indecision in Career Aspirations? Evidence from the BCS70. Longitudinal and 
Life Course Studies, 8(3), 290-301.https://hdl.handle.net/10419/222641 

Shahriar, S. H. B., Akter, S., Sultana, N., Arafat, S., & Khan, M. M. R. (2023). MOOC-based 
Learning for Human Resource Development in Organizations during the Post-pandemic 
and War Crisis: A Study from a Developing Country Perspective. Journal of Research in 
Innovative Teaching & Learning, 16(1), 37-52. https://doi.org/10.1108/JRIT-09-2022-
0054 



 

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 4 , No. 4, 2024, E-ISSN: 2222-6990 © 2024 
 

1338 
 

Shea, M., Ma, P.-W. W., Yeh, C. J., Lee, S. J., & Pituc, S. T. (2009). Exploratory Studies on the 
Effects of a Career Exploration Group for Urban Chinese Immigrant Youth. Journal of 
Career Assessment, 17(4), 457–477. https://doi.org/10.1177/1069072709334246 

Shuck, B., McDonald, K., Rocco, T. S., Byrd, M., & Dawes, E. (2018). Human Resources 
Development and Career Development: Where are We, and Where Do We Need to Go. 
New Horizons in Adult Education and Human Resource Development, 30(1), 3-18. 
https://doi.org/10.1002/nha3.20205 

Sidiropoulou-Dimakakou, D., Mylonas, K., Argyropoulou, K., & Tampouri, S. (2012). Career 
Decision-Making Difficulties, Dysfunctional Thinking and Generalized Self-Efficacy of 
University Students in Greece. World Journal of Education, 2(1), 117-130. 
http://dx.doi.org/10.5430/wje.v2n1p117 

Simarmata, J. (2018). Human Resource Development Model for Improving Private University 
Competitiveness. Advances in Economics, Business and Management Research, 64, 
1004-1009. 

Smith, M. M., Saklofske, D. H., & Yan, G. (2015). Perfectionism, Trait Emotional Intelligence, 
and Psychological Outcomes. Personality and Individual Differences, 85, 155-158. 
https://doi.org/10.1016/j.paid.2015.05.010 

Stauffer, S. D., Perdrix, S., Masdonati, J., Massoudi, K., & Rossier, J. (2013). Influence of Clients’ 
Personality and Individual Characteristics on the Effectiveness of a Career Counselling 
Intervention. Australian Journal of Career Development, 22(1), 4–13. 
https://doi.org/10.1177/1038416213480495 

Storme, M., & Celik, P. (2018). Career Exploration and Career Decision-Making Difficulties: 
The Moderating Role of Creative Self-Efficacy. Journal of Career Assessment, 26(3), 445–
456. https://doi.org/10.1177/1069072717714540 

Stumpf, S. A., Colarelli, S. M., & & Hartman, K. (1983). Development of the Career Exploration 
Survey (CES). Journal of Vocational Behavior, 22(2), 191–226. 
https://doi.org/10.1016/0001-8791(83)90028-3 

Taylor, K. M., & Popma, J. (1990). An Examination of the Relationships Among Career 
Decision-making Self-efficacy, Career Salience, Locus of Control, and Vocational 
Indecision. Journal of Vocational Behavior, 37(1), 17–31. https://doi.org/10.1016/0001-
8791(90)90004-L 

Torraco, R. J., & Lundgren, H. (2020). What HRD Is Doing—What HRD Should be Doing: The 
Case for Transforming HRD. Human Resource Development Review, 19(1), 39-65. 
https://doi.org/10.1177/1534484319877058 

Udayar, S., Levin, N., Lipshits-Braziler, Y., Rochat, S., Di Fabio, A., Gati, I., Sovet, L., & Rossier, 
J. (2020). Difficulties in Career Decision Making and Self-evaluations: A Meta-analysis. 
Journal of Career Assessment, 28(4), 608-635. 
https://doi.org/10.1177/1069072720910089 

Van Vianen, A. E. (2018). Person–environment Fit: A Review of its Basic Tenets. Annual Review 
of Organizational Psychology and Organizational Behavior, 5, 75-101. 
https://doi.org/10.1146/annurev-orgpsych-032117-104702 

Wilkins, K. G., & Tracey, T. J. (2014). Person Environment Fit and Vocational Outcomes. In M. 
Coetez (Ed.), Psycho-Social Career Meta-capacities: Dynamics of Contemporary Career 
Development (pp. 123–138). Dordrecht, the Netherlands: Springer International Press. 

Wong, S. C., Lim, J. Y., Lim, C. S., & Hong, K. T. (2019). An Empirical Study on Career Choices 
Among Undergraduates: A PLS-SEM Hierarchical Component Model (HCM) Approach. 



 

INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 4 , No. 4, 2024, E-ISSN: 2222-6990 © 2024 
 

1339 
 

International Journal of Human Resource Studies, 9(2), 276-298. 
https://doi.org/10.5296/ijhrs.v9i2.14841 

Xu, H., Hou, Z. J., & Tracey, T. J. G. (2014). Relation of Environmental and Self-Career 
Exploration with Career Decision-Making Difficulties in Chinese Students. Journal of 
Career Assessment, 22(4), 654–665. https://doi.org/10.1177/1069072713515628 

Xu, H., & Bhang, C. H. (2019). The Structure and Measurement of Career Indecision: A Critical 
Review. Career Development Quarterly, 67(1), 2–20. 
https://doi.org/10.1002/cdq.12159 

 


