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Abstract

The global issue in the implementation of the Self-Assessment System (STS) is to achieve a
satisfactory voluntary tax compliance rate. This motivates this study to investigate the factors
that influence voluntary tax compliance among individual taxpayers in Malaysia. Specifically,
this study examines the effects of tax knowledge, gender, age, norms, individual values and
attitudes, the complexity of the tax system, fairness, tax rates and peer influence on voluntary
tax compliance. The study data is gathered from a randomly selected of 101 Kuala Lumpur
individual taxpayers. The results of multiple regression analysis show that only (1) gender and
(2) norms, values and individual attitudes have a positive relationship with voluntary tax
compliance. In conclusion, in Malaysia there is evidence that the rate of voluntary tax
compliance depends on personal factors particularly gender and values, not external factors
like peers or tax authorities.

Introduction

The Self Assessment System (STS) has been adopted in the US, UK, Australia, Indonesia
and many other countries. It has been introduced in Malaysia back in 2001 and was a major
change to the country’s taxation system. It transfers the responsibility of calculating taxes
from the Malaysian Inland Revenue Board (MIRB) to the taxpayers. STS was introduced with
the main purpose of improving tax compliance among taxpayers as well as to improve the
efficiency of the tax collection process. With this change, the MIRB can allocate more of their
resources to increase tax collection efforts and also carry out taxation audits to enforce and
improve compliance with STS (Singh, 2016).
Tax compliance can be understood as a situation where taxpayers are compliant in making
tax payments, filing tax returns and submitting information to tax enforcement within the
specified time and using the required format. Tax compliance can be voluntary or forced.
Voluntary tax compliance can be defined as taxpayers cooperating with the tax system by
sending correct and accurate information and subsequently paying the appropriate amount
of tax. Forced tax compliance, on the other hand, is an act of tax compliance that is not
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voluntary but occurs due to compelling factors such as tax authority fines or tax enforcement
(Baldry, 1987; Jackson & Milliron, 1986; Trivedi et al., 2003; Kirchler et al., 2008).

In Malaysia and other countries, the main problem with the implementation of STS is
achieving a satisfactory voluntary tax compliance rate (Palil, 2010; Adimassu & Jerene, 2016).
This problem can be reduced if the factors that determine voluntary tax compliance are
clearly known, and if remedial actions are taken by the tax authority. This motivates this study
to investigate the factors that can influence voluntary tax compliance among individual
taxpayers in Malaysia. The specific objective of the study is to examine the effects of
knowledge about taxes, gender, age, norms, values and individual attitudes, the complexity
of the tax system, fairness, tax rates, and peer influence on voluntary tax compliance.

The findings of this study will enhance our knowledge about the determinants of voluntary
tax compliance in a developing country particularly in Malaysia. The findings also can assist
the tax authority in designing an effective tax collection mechanism.

Literature Review and Hypotheses Development

Tax Compliance

Compliance is a term that refers to the act of conforming with laws, instructions, and
regulations by one's own will or as ordered by a certain party. Tax compliance, on the other
hand, refers to the act of conforming with paying taxes, providing and sending information to
tax authority within the prescribed timeframe and using the format required by law. It can be
defined as the rate at which taxpayers obey the law (James & Alley, 2002). It can also be
defined as the realization of tax liability by the taxpayer in an appropriate manner (Tazegul,
2016). James and Alley (2002, p. 29) said tax compliance can be voluntary or forced. If
compliance occurs due to threats or harassment, it is called “forced tax compliance.”
Voluntary tax compliance is the actual compliance where compliance with tax laws is done
without coercion by tax enforcement.

Factors Influencing Voluntary Tax Compliance

Tax Knowledge

Niemirowski, et al (2002); Hofmann et al (2008) mention that a lack of knowledge about taxes
can lead to mistrust and negative attitudes toward taxes, while sufficient knowledge about
taxes is associated with positive attitudes towards taxes. Basically, an individual who has
knowledge about taxes or is aware that tax evasion is a crime, will be less inclined to avoid
paying taxes (Deyganto, 2018). Therefore, Kirchler et al (2008) said that high tax knowledge
leads to high tax compliance, and low tax knowledge is associated with low tax compliance.
This leads to the following hypothesis

H1: Tax knowledge is positively related to voluntary tax compliance

Norms, Values and Attitudes

Personal norms are related to personality factors, moral reasoning, values and religion
(Hofmann et al., 2008). The theory of reasoned action and the theory of planned behavior
explain that attitude is one of the determinants of behavior or action (Ajzen, 1991; Kirchler et
al., 2008). The attitude of an individual represents the positive or negative personal values
that the individual possesses. Therefore, Kirchler et al (2008) claim that taxpayers who have
a positive attitude towards tax evasion can be expected to tend to be less tax compliant.
Furthermore, Lewis (1982) stated that he expected that if a person's attitude towards taxes
is bad, the probability of avoiding taxes will increase. Some previous studies on tax evasion
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found a relationship between tax evasion and individual attitudes (Orviska & Hudson, 2002;
Trivedi, Shehata, & Mestelman, 2004; Kirchler et al., 2008). The following hypothesis is
therefore constructed:

H2: Norms, values and attitudes are positively related to voluntary tax compliance

Peer Influence

Deyganto (2018) believes that there is a social bond among the community, and this bond
affects individuals in terms of compliance with the tax system. Peer influence includes the
influence of family members, employers, friends, and partners on an individual (Hanno &
Violette, 1996; Sinnasamy et al., 2015). Kirchler et al (2008) claim that if a taxpayer believes
that tax non-compliance is a common and accepted behavior among his group, he is likely to
be tax non-compliant as well. Sinnasamy et al (2015) stated that previous studies on tax
compliance had mixed results on the effect of peer influence. There are several studies that
have found that taxpayers will avoid taxes if they believe their peers are doing it (Spicer &
Becker, 1980; Sinnasamy et al., 2015). Therefore, the hypothesis is made as follows:

H3: There is a positive relationship between peer influence and voluntary tax compliance

Tax Rate

The tax rate determines the amount of tax to be paid by the taxpayer to the tax authority.
Logically, if the tax rate is high then the amount of tax to be paid is also high, and vice versa.
Experimental studies that manipulate tax rates often find that the higher the tax rate, the
higher the tax evasion (Alm et al., 1992; Collins & Plumlee, 1991; Friedland et al., 1978; Park
& Hyun, 2003; Kirchler et al., 2008). This finding is supported by Hai and See (2011) who found
that high tax rates cause high tax non-compliance. Most previous studies have found that
there is a negative relationship between tax rates and tax compliance (Deyganto, 2018).
Therefore, this study expects:

H4: Tax rate has a negative relationship with voluntary tax compliance

Tax System Complexity

Palil (2010); Richardson (2008); Stephen (2011); Adimassu and Jerene (2016) stated that a
simple tax system encourages taxpayers to voluntarily comply with the system. This is
consistent with Graetz (1997) who suggested simplifying the tax system may be the most
effective way to increase tax compliance as cited in (Forest and Sheffrin, 2002). Krause (2000),
Pantya, et.al (2016) argue that tax regulations that are difficult to understand or ambiguous
can cause tax compliance to decrease. Also, tax laws that are clear, easy to understand, and
convincing can influence people to comply with taxes (Tazegul, 2016). Based on the above
arguments, this study expects

H5: The complexity of the tax system has a negative relationship with voluntary tax
compliance

Equity or Fairness

Hofmann et al (2008) claim that fair tax perception is found to be highly correlated with tax
compliance. This is because taxpayers expect they will benefit from the taxes paid (Hofmann
et al., 2008). In addition, tax equality and justice are said to be the main things related to the
tax system that have an influence on the tendency to avoid taxes (Israel, 1992; Deyganto,
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2018). Furthermore, taxpayer compliance increases when they believe tax officials serve
them fairly and with integrity (Faizal et al., 2017).

Gilligan and Richardson (2005) claim that when taxpayers think the tax system is unfair, they
do not want to comply. This is supported by Murphy (2004); Walsh (2012), who claim that tax
non-compliance will increase if taxpayers do not believe that tax collection is done fairly. So,
this study builds the following hypothesis:

H6: Equity or fairness of the tax system is positively related to voluntary tax compliance

Gender

The gender factor has been tested for a long time, but past studies have not found a
consensus about the influence of gender on voluntary tax compliance (Deyganto, 2018).
According to Wahl, Kastlunger and Kirchler (2010), gender is said to not affect the intention
to pay taxes significantly. This is supported by Richardson (2006); Adimassu and Jerene (2016)
which also suggest that gender has no effect on tax compliance. At the same time, Hasseldine
(1999); Kastlunger et al (2010) found that there is a difference between men and women,
with women being found to be more tax compliant than men. This is supported by Baldry
(1987), who found that women are less tax evasive than men. For the Malaysian context, this
study expects

H7: Gender is positively related to voluntary tax compliance2.2.8 Age

Age has been found to consistently affect tax compliance rates. Previous studies such as Tittle
(1980); Warneryd and Walerud (1982); Wahlund (1992); Mohani (2001) found a negative
relationship between age and income tax non-compliance. Also, there are empirical studies
that consistently support that there is a positive relationship between age and tax compliance
(Vogel, 1974; Kastlunger et al., 2010). This shows that increasing age will be accompanied by
increased tax compliance. Older taxpayers are said to have more willingness to pay taxes than
younger taxpayers (Wahl et al., 2010). Only a small number of studies found that age has no
relationship with tax compliance: see for example, (Deyganto, 2018). So, the hypothesis is
constructed as follows:

H8: Age is positively related to voluntary tax compliance
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The conceptual framework of this study is as follows
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Figure 1: Conceptual framework of the study

Research Method

Data Collection

This study uses a questionnaire to obtain the primary data needed to test the hypotheses.
Malaysian individual taxpayers are the study population, randomly selected individual
taxpayers around Selangor, Kuala Lumpur, and Putrajaya are the sample of this study.
Feedback is received from taxpayers as well as from non-taxpayers in this area. Time and
financial constraints caused this study to choose to use a simple sampling technique (Zikmund
et al., 2013). Most of the respondents are Universiti Putra Malaysia staff, acquaintances and
friends of the respondents' acquaintances.

Questionnaire Design

This research questionnaire contains four sections: sections A, B, C, and D. Section A
comprises questions regarding the respondents’ demographics. Section B contains questions
regarding factors that influence voluntary tax compliance, whereas Section C has questions
regarding factors that influence required tax compliance. Section D, located at the conclusion
of the questionnaire, contains questions aimed to determine if a respondent is a voluntary or
forced taxpayer.
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A structured questionnaire was designed to measure all the variables tested. The
measurement used is in the form of a nominal scale such as “YES” or “NO”, an ordinal scale,
for example, for questions related to the level of education, and also an interval scale from 1
to 6. Each interval scale indicates a different value, such as, scale 1 for “Strongly disagree”
and scale 6 for “Strongly agree”. Using a structured questionnaire entails that the answers are
already provided in the questionnaire, and responders need to check the appropriate boxes.
Before the questionnaire was distributed, a pilot test was carried out on 10 respondents. The
test was conducted to ensure that the research instrument was reliable, understandable,
practical, and user-friendly for the respondents. The questionnaire that has gone through the
pilot test is then used in the data collection process, which contains two steps. The first step
is to identify the respondent and determine whether the said respondent is a taxpayer or not.
Only taxpayers will be invited to participate in this study. The second step is to distribute the
research questionnaire to the respondents. Questionnaires are distributed by submitting a
hard copy or online (via whatsapp, email, telegram, or facebook messages).

One hundred and thirty-eight (138) sets of hard copies and links to the Google Form
guestionnaire were distributed and forwarded to respondents who were interested in
participating in the study. Eighty-nine (89) hard copies of the questionnaire were returned
with one (1) incompletely answered and seven (7) unanswered. Of the usable hard copies,
only 55 are taxpayers. Meanwhile, through the Google form, 77 responses have been
received. Of all these responses, only 46 were from taxpayers. Responses from the taxpayers
totalled 101.

Findings

Descriptive

Out of the 138 questionnaires distributed, only 101 responses were usable (reject
respondents who did not respond, responses from non-taxpayers, and responses with
incomplete data). There were 47 male respondents (46.5%), while there were 54 female
respondents (53.5%). The majority of the respondents are aged between 40-49 years, which
is 37 people (30%). This was followed by respondents aged between 30-39 and 50-59 years
as many as 25 people per category (25% per category). Malays made up the majority of those
who provided useful responses: 92 (91.1%), followed by Chinese (4%), Indians (3%) and others
(2%).

Also, most respondents are married individuals, which is 73% (74 people). Twenty-four people
(24) were single (23.8%), and three respondents were divorcees (3%). Fifty-five point four
percent are bachelor's degree holders, 12.9% master's degree holders, 11.9% have a Ph.D,,
and the rest hold school-level certificates or are graduates. The majority or 42.9% of the
respondents work related to management and clerical work, 12.9% are teachers and
lecturers, 11.9% are upper, middle and lower level business managers, and the rest are
professionals, technical workers and others. However, 9.9% of respondents did not disclose
their occupation.

31 individuals, or 30.7% of all respondents, receive a monthly salary between RM4,001 and
RM6,000. 18.8% of respondents earn between RM2,001 and RM4,000 per month, while
15.8% make RM10,001 or more per month. One respondent did not disclose his total salary.
Eighty-seven-point one percent of the respondents stated they were exposed to tax
knowledge (88 people); the rest were not (13 people). The feedback from these 101
respondents is related to a large study about voluntary and forced tax compliance, but for
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this study that focuses on voluntary tax compliance, only data from 52 respondents will be
analyzed.

Reliability Tests

The reliability test for the research instrument distributed during the pilot test (to 10
respondents) showed the overall result of Cronbach Alpha was 0.861. The overall Cronbach
Alpha result for the questionnaire distributed during actual data collection was 0.859.
Cronbach Alpha values for each independent variable during the actual data collection ranged
from 0.627 (tax knowledge) to 0.858 (peer influence). Therefore, the internal consistency of
each item used in this study is acceptable (Nunnally, 1967; Streiner, 2003).

Pearson Correlation

Table 1 shows the highest correlation between variables is between IV6 and IV5, which is
0.605**, which is below 0.70. This situation demonstrates that there should be no possibility
of a multiple correlation problem (Anderson, Sweeney, & Williams, 1996).

Table 1

Pearson correlation of independent variables for voluntary tax compliance

ITEMS DV1 V1 1v2 V3 Iv4 V5 IV6 v7 V8
DV1 1

V1 0.365™" |1

1v2 0.503"" [0.539™ |1

IvV3 0.324™ |0.215" |0.409™ |1

V4 0.148 |0.144 |0.279" |0.086 |1

V5 0.529"" [0.535™ |0.605" |0.337" |0.414™" |1

IV6 0.353"" (0.188 |0.332"|0.111 |0.570™ |0.605"" |1

1v7 0.207° [-0.049 |0.072 |0.175 |0.020 |0.039 |[0.175 1

IV8 0.005 (0.23 0.29 -0.194 (-0.085 |-0.046 |-0.157 |-0.297°" |1

**_ Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

In addition, the VIF values for all independent variables were below the specified point of 10,
indicating that the multiple correlation assumption could not be detected (Pallant, 2020).

Multiple Linear Regression
Multiple regression was used to test the research hypotheses

Table 2
Summary of the Voluntary Tax Compliance Model

Std. Error of the
R R Square Adjusted R Square |Estimate Durbin-Watson
0.6242 0.389 0.333 0.63987 1.794

Table 2 shows that the regression model can explain 33.3% of the relationship between the
dependent variable and the independent variables. Adjusted R? is referenced, not R?, due to
the small sample size of the study (Pallant, 2020). In addition, the Durbin-Watson value d=
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1.794 for voluntary tax compliance, which is between the two critical values 1.5< d <2.5 shows
no autocorrelation in the data analyzed with this multiple regression.

Table 3
ANOVA
Model Sum of Squares |df Mean Square |F Sig.
Regression 22.687 8 2.836 6.926 0.000°
Residual 35.621 87 0.409
Total 58.308 95

a. Dependent Variable: Voluntary Tax Compliance

b. Predictors: (Constant), Equity or Fairness, Peer Influence, Gender differences have
different levels of tax compliance., Tax Knowledge, Different age such as old and young have
different levels of tax compliance., Tax rate, Norms, value and Attitudes, Complexity of tax
system

The results of the ANOVA in Table 3 above show that p for the significant value of F is less
than 0.05. Therefore, this model is significant in predicting voluntary tax compliance. It also
shows the regression model has less than a 0.05 probability of making wrong predictions.
Finding an F value of 6.926 means that this model is compatible with the data.

Table 4
Voluntary Tax Compliance Coefficient Table

Unstandardized

Coefficients Standardized Coefficients
Variables B Std. Error [Beta t Sig.
(Constant) 1.082 0.676 1.602 0.113
Tax Knowledge 0.066 0.109 0.065 0.605 0.547
Ztot:trzzes Values and|; 184 |0.006 0.225 1917 | 0.059*
Peer Influence 0.065 0.061 0.103 1.058 0.293
Tax Rate -0.096 0.080 -0.125 -1.205 0.231
Tax System Complexity | 0.283 0.133 0.293 2.131 0.036*
Equity and Fairness 0.111 0.103 0.133 1.073 0.286
Gender 0.267 0.142 0.171 1.888 0.062*
Age 0.007 0.007 0.091 1.003 0.319

The results of the multiple regression analysis in Table 4 show that only three of the eight
factors tested predict voluntary tax compliance - (1) individual norms, values, and attitudes,
(2) the complexity of the tax system, and (3) gender.

The results of the analysis show that norms, values, and individual attitudes have a positive
influence on taxpayers’ willingness to comply with taxes voluntarily (p < 0.10) and this shows
that hypothesis 2 is not rejected. This means that the higher an individual's norms, values,
and attitudes scores, the more likely the individual is to be tax compliant. Specifically, a
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change in norm, value, and attitude variables by one standard deviation will change voluntary
tax compliance by 0.225. This is consistent with the views of Stack and Kposowa (2006);
Torgler (2006); Hofmann et al (2008), which support the idea that strong personal and
religious values have a positive empirical effect on tax compliance.

The results of the analysis (Table 4) also show that gender has a positive relationship with
voluntary tax compliance (p < 0.10). Furthermore, the average score for gender shows that
females score higher than males (4.880 and 4.769 respectively), which explains why females
are more tax compliant. A change in the gender factor by one standard deviation will change
voluntary tax compliance by 0.171. This is consistent with Hasseldine (1999); Kastlunger et al
(2010), who found that there was a difference between men and women and that women
were found to be more compliant in terms of paying taxes.

Furthermore, Table 4 shows that there is a relationship between the complexity of the tax
system and voluntary tax compliance (p < 0.05). But the results of the analysis suggest that
the relationship is positive. So, hypothesis 5 is rejected. The results of this analysis are not
consistent with the findings of previous studies such as Palil (2010); Richardson (2008);
Stephen (2011); Adimassu and Jerene (2016), who found that a simple tax system encourages
voluntary tax compliance. Table 4 shows that there is no relationship between tax knowledge,
peer influence, tax rate, fairness, and age with voluntary tax compliance.

Conclusions, Implications and Recommendations

This study was made with the general objective of investigating the factors that influence
voluntary tax compliance among individual taxpayers. The specific objective of the study is to
examine the effects of (1) knowledge about taxes, (2) individual norms, values, and attitudes,
(3) peer influence, (4) tax rates, (5) complexity of the tax system, (6) fairness, (7) gender, and
(8) age on voluntary tax compliance. The results of the analysis show that only gender and
the norm, individual values, and attitudes have a positive relationship with voluntary tax
compliance. Female taxpayers have been found to be more tax compliant than male
taxpayers. Individuals who have positive norms, values, and attitudes towards paying taxes
are found to be more likely to comply with taxes. In conclusion, the rate of voluntary tax
compliance is determined by internal factors such as gender and life values, rather than
external factors such as peers or tax authorities.

This study found that individual internal factors such as gender and individual norms, values,
and attitudes influence voluntary tax compliance. Women are more likely than men to pay
taxes voluntarily. This finding indicates that, for Malaysia, the MIRB must make greater
attempts to engage male taxpayers so that they tend to pay taxes voluntarily. Since the
norms, values, and attitudes of individuals have a positive influence on voluntary tax
compliance, the tax enforcement authorities, especially the MIRB, need to increase efforts to
educate potential and existing taxpayers about the importance of paying taxes and its
benefits to society and the country. Education may boost a person's willingness to voluntarily
pay taxes.

In addition, this study also found that around 51% of the respondents were voluntary
taxpayers, while the rest paid taxes because they had to. So, the MIRB can use the results of
this study as input in efforts to improve tax compliance. To encourage and motivate taxpayers
to do it voluntarily, the tax authority can make plans such as rewarding individuals who are
found to be tax compliant during tax audits. MIRB can also regularly audit individuals who are
slow to pay taxes and should consider imposing fines if necessary (Bornman & Stack, 2015).
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The main limitation of this study was limited time and resources which precluded more
extensive data collection. For future studies, it is suggested that a larger and more
representative sample be used, and that more determinants of voluntary tax compliance be
tested. Qualitative research methods should also be used if an in-depth explanation of
concepts and/or relationships between variables is needed.

References

Adimassu, N. A., & Jerene, W. (2016). Determinants of voluntary tax compliance behavior in
self assessment system: Evidence from SNNPRS, Ethiopia. International Journal of
Science and Research, 5(12), 967-973. Ajzen, I. (1991). The Theory of Planned Behavior.
Organizational Behavior and Human Decision Proccess.Alm, J., Jackson, B., & McKee, M.
(1992). Institutional uncertainty and taxpayer compliance. The American Economic
Review, 82(4), 1018-1026.Singh, A. (2016, October 15). Self-assessment tax system: the
next wave. The Star. https://www.thestar.com.my/business/business-
news/2016/10/15/selfassessment-tax-system-the-next-wave

Anderson, D. R., Sweeney, D. J., & Williams, T. A. (1996). ,Statistics for business and
economics “St. Paul: West Publishing Company,.Baldry, J. C. (1987). Income tax evasion
and the tax schedule: Some experimental results. Public Finance= Finances
publiques, 42(3), 357-383.

Bornman, M., & Stack, L. (2015). Rewarding tax compliance: taxpayers' attitudes and
beliefs. Journal of Economic and Financial Sciences, 8(3), 791-807.

Collins, J. H., & Plumlee, R. D. (1991). The taxpayer's labor and reporting decision: The effect
of audit schemes. Accounting Review, 559-576.Deyganto, K. O. (2018). Factors
influencing taxpayers’ voluntary compliance attitude with tax system: Evidence from
Gedeo zone of Southern Ethiopia. Universal Journal of Accounting and Finance, 6(3), 92-
107. Faizal, S. M., Palil, M. R., Maelah, R., & Ramli, R. (2017). Perception on justice, trust
and tax compliance behavior in Malaysia. Kasetsart Journal of Social Sciences, 38(3),
226-232.

Forest, A., & Sheffrin, S. M. (2002). Complexity and compliance: An empirical
investigation. National Tax Journal, 55(1), 75-88.

Friedland, N., Maital, S., & Rutenberg, A. (1978). A simulation study of income tax evasion.
Journal of public economics, 10(1), 107-116.

Gilligan, G., & Richardson, G. (2005). Perceptions of tax fairness and tax compliance in
Australia and Hong Kong-a preliminary study. Journal of financial crime, 12(4), 331-343.

Hai, O. T., & See, L. M. (2011). Intention of tax non-compliance-examine the
gaps. International Journal of Business and Social Science, 2(7), 79-83. Hanno, D. M., &
Violette, G. R. (1996). An analysis of moral and social influences on taxpayer
behavior. Behavioral research in Accounting, 8. Hasseldine, J. (1999). Using persuasive
communications to increase tax compliance: What experimental research has (and has
not) told us. Austl. Tax F., 15, 227.

Hofmann, E., Hoelzl, E., & Kirchler, E. (2008). Preconditions of voluntary tax compliance:
Knowledge and evaluation of taxation, norms, fairness, and motivation to
cooperate. Zeitschrift fiir Psychologie/Journal of Psychology, 216(4), 209-217. Israel, G.
D. (1992). Sampling the evidence of extension program impact. Gainesville, FL:
University of Florida Cooperative Extension Service, Institute of Food and Agriculture
Sciences, EDIS.

197



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 13, No. 9, 2023, E-ISSN: 2222-6990 © 2023

Jackson, B. R., & Milliron, V. C. (1986). Tax compliance research: Findings, problems, and
prospects. Journal of accounting literature, 5(1), 125-165.

James, S., & Alley, C. (2002). Tax compliance, self-assessment and tax administration.

Kastlunger, B., Dressler, S. G., Kirchler, E., Mittone, L., & Voracek, M. (2010). Sex differences
in tax compliance: Differentiating between demographic sex, gender-role orientation,
and prenatal masculinization (2D: 4D). Journal of economic psychology, 31(4), 542-552.

Kirchler, E., Hoelzl, E., and Wahl, I. (2008). Enforced versus voluntary tax compliance: The
“slippery slope” framework. Journal of Economic psychology, 29(2), 210-225.

Krause, K. (2000). Tax complexity: Problem or opportunity?. Public Finance Review, 28(5),
395-414.

Lewis, A. (1982). The social psychology of taxation. British Journal of Social Psychology, 21(2),
151-158.

Mohani, A. (2001). Personal income tax non-compliance in Malaysia (Doctoral dissertation,
Victoria University of Technology).

Murphy, K. (2004). The role of trust in nurturing compliance: A study of accused tax
avoiders. Law and human behavior, 28, 187-209.

Niemirowski, P., Wearing, A., Baldwin, S., Leonard, B., & Mobbs, C. (2002). Compliance
intention. Differences between compliers, non-compliers and tax office staff.

Nunnally, J. C. (1967), Psychometric Theory (1st ed.). McGraw-Hill.

Orviska, M., & Hudson, J. (2003). Tax evasion, civic duty and the law abiding citizen. European
Journal of Political Economy, 19(1), 83-102.

Palil, R. (2010). Tax knowledge and tax compliance determinants in self assessment system in
Malaysia (Unpublished doctoral dissertation). University of Birmingham, UK.

Pallant, J. (2020). SPSS survival manual: A step by step guide to data analysis using IBM SPSS.
McGraw-hill education (UK).Pantya, J., Kovdcs, J., Kogler, C., & Kirchler, E. (2016). Work
performance and tax compliance in flat and progressive tax systems. Journal of
Economic Psychology, 56, 262-273.

Park, C. G.,, & Hyun, J. K. (2003). Examining the determinants of tax compliance by
experimental data: A case of Korea. Journal of Policy Modeling, 25(8), 673-684.

Richardson, G. (2006). Determinants of tax evasion: A cross-country investigation. Journal of
international Accounting, Auditing and taxation, 15(2), 150-169.

Richardson, G. (2008). The relationship between culture and tax evasion across countries:
Additional evidence and extensions. Journal of International Accounting, Auditing and
Taxation, 17(2), 67-78

Sinnasamy, P., Bidin, Z., & Ismail, S. S. S. (2015). A proposed model of non-compliance
behaviour on excise duty: A moderating effects of tax agents. Procedia-Social and
Behavioral Sciences, 211, 299-305. Spicer, M. W., & Becker, L. A. (1980). Fiscal inequity
and tax evasion: An experimental approach. National tax journal, 33(2), 171-175. Stack,
S., & Kposowa, A. (2006). The effect of religiosity on tax fraud acceptability: A cross-
national analysis. Journal for the scientific study of religion, 45(3), 325-351.

Stephen, A. (2011). Determinants of tax compliance: A case study of vat flat rate scheme
traders in the Accra metropolis (Doctoral dissertation, Masters Dissertation, Kwame
Nkrumah University-Ghana).

Streiner, D. L. (2003). Starting at the beginning: an introduction to coefficient alpha and
internal consistency. Journal of personality assessment, 80(1), 99-103.

Tazegu, L. A. (2016). Evaluation of factors having impact on tax compliance as regards to
taxpayers: Application for the city of Kars. Open Journal of Social Sciences, 4(08), 80.

198



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 13, No. 9, 2023, E-ISSN: 2222-6990 © 2023

Tittle, C. R. (1980). Sanctions and social deviance: The question of deterrence.

Torgler, B. (2006). The importance of faith: Tax morale and religiosity. Journal of economic
Behavior & organization, 61(1), 81-109.

Trivedi, V. U., Shehata, M., & Lynn, B. (2003). Impact of personal and situational factors on
taxpayer compliance: An experimental analysis. Journal of Business Ethics, 47, 175-197.

Trivedi, V. U., Shehata, M., & Mestelman, S. (2004). Attitudes, incentives, and tax compliance:
Department of Economics. McMaster University.

Vogel, J. (1974). Taxation and public opinion in Sweden: An interpretation of recent survey
data. National Tax Journal, 27(4), 499-513.

Wahl, I., Kastlunger, B., & Kirchler, E. (2010). Trust in authorities and power to enforce tax
compliance: An empirical analysis of the “Slippery Slope Framework”. Law &
Policy, 32(4), 383-406.

Wahlund, R. (1992). Tax changes and economic behavior: The case of tax evasion. Journal of
Economic Psychology, 13(4), 657-677.

Walsh, K. (2012). Understanding taxpayer behaviour—-new opportunities for tax
administration. The Economic and Social Review, 43(3, Autumn), 451-475.

Warneryd, K., & Walerud, B. (1982). Taxes and economic behaviour: Some interview data on
tax evasion in Sweden. Journal of Economic Psychology, 2(3), 187-211.

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business research methods.
Cengage Learning.

199



