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Abstract 
The aims of this study are to identify the level of depression among women undergoing the divorce 
process. The sample was chosen through the purposive sampling technique among women that 
undergoing the divorce process in Malaysia. Qualitative data were collected through the Beck 
Depression Inventory-II (BDI-II). The data were then analysed through descriptive analysis. The results 
showed the reduction in depression levels after the women undergoing the divorce process go 
through counseling intervention sessions. In conclusion, it is shown that counseling intervention 
sessions were effective in reducing depression levels among women undergoing the divorce process.  
Keywords: Depression, Women, Divorce, Counseling, Malaysia. 
 
Introduction 
According to Hariri & Raihanah (2014) stated that marriage includes trust and responsibilities that 
need to be implemented by the married couple through legal marriage as allowed by Islamic religous. 
Based on Hamzah & Jasmi (2020), a long-lasting marriage is an aim for the married couple as the 
husband and wife need to be ready to hold the responsibilities in marriage life. 
Divorce among Malays in Malaysia shown an alarming increase as 1/3 divorce cases happened in the 
first five years in a marriage. Divorce definitely gave negative effects to the family members and leads 
to poor relationship quality between a parents and the children. According to Marziah & Salina (2019) 
stated that past researches found that married individual that was not happy with the marriage 
experienced negative effects such as health problems. This situation also gave huge impacts toward 
the family and their careers. Unhappy and poor quality marriage will largely impact the childrens’ 
welfare along with their emotional and mental growth too. 
 
Literature Review 
Conflict, neglect of responsibilities, and abuse are factors that lead to divorce. In fact, divorce was 
used as a solution to marriage problems. Divorce at the West especially Europe and United States 
focus on factors like demography aspect and the effects of divorce toward the adults and the children. 
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Divorce can increase the risk of mental health problems among adults and children (Amato & James, 
2010). 
According to Shamsiah & Walid (2014) stated that continuous and long duration of marriage’s 
conflicts can lead to stress. Continuous stress lead to mental health problems such as depression 
symptoms. Women with depression tend to have psychological dysfunctional, low self-appreciation 
and would likely avoid social interaction. Conflicts involving marriage were also affected the couple’s 
psychological welfare. 
This shown that depression issue among women undergoing divorce process is serious and 
appropriate interventions are needed to treat depression symptoms among them, involving 
psychological, cognitive, emotional and behavioural aspects to become normal and continue living 
and hold responsibilities of their children. According to Aziz (2019) stated that Mental Health 
Organization (United States) estimated that 54 out of 400 million Americans have mental health 
problems due to factors such as depression, bipolar disorder, schizophrenia and post-traumatic stress 
depression. 
According to Beck (2008), Cognitive Behavioral Therapy can provide cognitive awareness that leads 
to an individual’s behaviour and emotional changes. This showed that an individual’s automatic 
thinking is caused by negative cognitive distortion and affecting an individual’s mind then affects 
behaviour and emotional functioning.  
Based on See Mey & Siew (2005) stated that cognitive restructuring is needed to return the mind 
functional caused by negative mind distortion. Counseling intervention sessions using Cognitive 
Behavioural Therapy is one of the main interventions. Most therapists applied this technique to 
restructure the client’s behavioural aspect along with the cognitive restructuring process toward 
negative mind distortion that affecting the client. Behavior Cognitive Theory has two types of model 
theories which are behavioural theory and cognitive theory (Payne, 2005). The behavioural model 
needs to focus on behavioural changes and the client’s actions while the cognitive model focuses on 
changes or the client’s mind restructure.  
 
Objectives 
The objectives of this study are 
3.1 To determine the depression level among women undergoing the divorce process 
3.2 To test the effect of counselling intervention sessions in reducing the depression among women 
undergoing the divorce process 
 
Methodology  
This instrument consists of questions related to depressive symptoms such as losing hope and 
physical symptoms such as fatigue, weight loss and loss of interest in sex.  
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Table 1.1 Beck Depression Inventory-II (BDI-II) 

0 I do not feel sad 
1 I feel sad much of the time 
2 I am sad all the time  
3 I am so sad or unhappy that I can’t stand it 

 
Table 1.2 Item for Beck Depression Inventory-II (BDI-II) 

Item 1-13 Natural Psychological Symptoms 
Item 14-21 Physical Symptoms 

 
Table 1.3: Evaluation Score of Beck Depression Inventory-II (BDI-II) 

Score Depression Level 

 
0   – 13 

 
Minimum depression 

 
14 – 19 

 
Mild depression 

 
20 – 28 

 
Moderate depression 

 
29 – 63 

 
Critical depression 

 
The main objective of the new version (BDI-II) is to comply with all the diagnostic criteria for 
depression where there are added items, omitted and word replacement to evaluates the depression 
symptoms accurately as listed in DSM-IV and to also increase the content validity. The differences 
between Beck Depression Inventory-I and Beck Depression Inventory-II can also be seen in the 
specific items such as item No. 16 that is about sleeping patterns and item No. 18 that related to 
eating patterns that have significant differences with the scale rated as 0, 1 a, 1b, 2a, 2b, 3a, and 3b. 

 
Table 1.4 Beck Depression Inventory-II (BDI-II) for item No.16 

0 I have not experienced any change in my sleeping 
1a I sleep somewhat more than usual 
1b I sleep somewhat less than usual 
2a 
2b 
3a 
3b  

I sleep a lot more than usual 
I sleep a lot less than usual 
I sleep most of the day 
I wake up 1-2 hours early and can’t get back to sleep 
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Table 1.5  

0 I have not experienced any change in my appetite 
1a My appetite is somewhat less than usual 
1b My appetite is somewhat greater than usual 
2a 
2b 
3a 
3b  

My appetite is much less than before 
My appetite is much greater than usual 
I have no appetite at all  
I crave food all the time 

There were a few researches in the West that used the Beck Depression Inventory-II. BDI-II was used 
among adult clinical patients with chronic depression (Andrew et. al., 2014). There was also research 
that used BDI-II to measure depression level among women after giving birth. BDI-II needs to be used 
carefully among these women because of the significant emotional and physical changes. The result 
showed that women that recently gave birth have a high score in BDI-II and experienced depression 
symptoms such as sleeping pattern changes and fatigue. Furthermore, they tend to have negative 
cognitive symptoms such as high self-criticism and self-judgement (Elisabeth et al., 2012). 
 
Findings 
The quantitative analysis results were retrieved from the Beck Depression Inventory-II (BDI-II) that 
was given to clients on pre-session, second session, fourth session and sixth session. The data analysis 
scores are as shown below:  

 
Table 1.6: BDI-II Score 

Test Score 
Values 

Score 
Differences 

Percentage 
Differences (%) 

Depression Levels 

Pre-test 
Post 1 
Post 2 
Post 3 

45 
38 
27 
15 

- 
7 
11 
12 

 
11.11 
17.46 
19.04 

Critical Depression 
Critical Depression 
Moderate Depression 
Low Depression 

Table 1 shows the scores, score differences, percentage differences and depression levels 
experienced by the clients before and after undergoing counselling intervention sessions. Clients’ 
BDI-II score before counseling session interventions is at 45 which is at the critical depression level. 
Post 1 test shows the decreasing of the score value of BDI-II at 38 although it is still at a critical 
depression level. Post 2 test shows a decreasing score value of BDI-II at 27 which is at a moderate 
depression level. The decreasing of BDI-II score in Post 3 test decrease at score 15 that showed clients 
are at the mild depression level to 47.62% as shown in Table 1.1. 
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Table 1.7: Score Analysis of BDI-II 

Table 1.7 shows depression levels percentages experienced by clients before and after going through 
counseling intervention sessions. Pre-session shows depression score among the clients is at 71.42% 
which indicates critical depression while the second session shows the decreasing percentage score 
of BDI-II at 60.32% but still at a critical level. At the end of the sixth session, clients’ BDI-II score is at 
23.81% which shows a moderate depression level. Overall, depression experienced by clients shows 
a reduction of 47.61%. 
This reduction was the result of successful counseling intervention sessions. The researcher found 
that these counseling intervention sessions suited with the time frame of critical depression level 
experienced by the clients although it was still in control and did not achieve mental stress level that 
needs treatments from the psychiatrists.   
The reduction of clients’ depression level is also affected by their commitment in going through the 
six times counselling intervention sessions. Counselor roles also affected the reduction of depression 
level as the counselor applied basic counselling skills such as listening skill, consulted and helped 
clients to get awareness in facing their issues. According to Corey (2009), values held by a counselor 
enables clients to give cooperation and focusing on the counselling intervention sessions 
implemented by the respective counselor.  
The decreased depression level experienced by the clients showed that these counselling 
intervention sessions were suitable among women with depression. In fact, the techniques used are 
suitable for the education level and clients’ intellectual. Clients’ commitment lead to the decrease of 
depression level as supported by Jacobson (2000) in his research stated that clients that completed 
the tasks showed changes in their depression compared to the clients that did not give commitment.  
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Discussion & Conclusion 
Individual counseling intervention session is a systematic process to help an individual based on the 
basic helping relationship principles by a registered counselor so that the process can achieve a 
change, improvement and holistic, good and voluntary improvement in client’s self dan continuously 
throughout their life. Individual counselling is a professional relationship between a counselor and a 
client. This counseling process involves a developmental sequence relationship between a counselor 
and a client in a certain time frame. This relationship starts from a level and keeps developing to 
another levels. According to Mizan & Mokhtar (2005); Khalid, Islam & Ahmed (2019); Alzgool (2019); 
Muhammad et al., (2019), these levels are conducted systematically with an objective or certain 
means. 
Barber & DeRubeis (2001) stated that Cognitive Behavior Therapy approach in counseling 
intervention sessions toward the individual with depression for 12 weeks showed that the depression 
symptoms have cognitive changes based on the Attributional Style Questionnaire, Depression Anxiety 
Stress and thought-listing using Ways of Responding Questionnaire measurements. According to 
researches, an effective cognitive-behavioral approach in counselling intervention sessions can 
overcome depression problems, anxiety, panic, stress, and others 80 negative emotions that related 
to the poor internal locus control problems. 
Research by Malkinson (2001) had proved that the cognitive behavioural approach had successfully 
overcome individuals’ grief problems where they showed an increased self-belief compared to the 
past where they were easily influenced by external factors. Counselor needs to believe that clients’ 
mind changes will impact clients’ behavioural changes. Cognitive behavioural theory as a therapeutic 
procedure focuses on emotion and thinking changes but in other dimension, its main purpose is to 
adapt to certain behavioural changes (Payne, 2005). 
In conclusion, this research has answered the research objectives to measure depression level among 
women the undergoing divorce process and the effect of counselling intervention sessions in 
reducing the depression level.  
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