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Abstract

The present study aimed to explore the indicators of prosocial behaviors among adolescents
of Dhaka city. A total 60 participants of age 13 to 15 from three different secondary school (Grade IX)
of Dhaka city were engaged in data collection through Focus Group Discussions (FGDs). Ten students
from each section of the three different schools (one boy’s, one girl’s and one co-education) were
chosen for FGDs to explore the factors that indicate prosocial behavior. Data analysis followed
thematic analysis. The findings showed that students perceived prosocial behavior as social behavior,
tendency of sharing, peer acceptance, maintaining social rules, personality and so on as indicators of
prosocial behavior.
Keywords: Prosocial Behavior, Behavior Indicators, Adolescents.

Introduction
Social scientists used the word ‘prosocial’ first as an antonym of antisocial (Kruglanski &
Stroebe, 2012). People also often asked social psychologists about the reason ‘why and why not
people act ‘prosocially’ (Reynolds, Miller, & Weiner, 2003; Khalid, Islam, & Ahmed, 2019). As a
definition prosocial behavior “is the label of a broad category of deeds which are defined by society
as generally helpful to other people” (Piliavin et al., 1981, p. 4). About the indicators of prosocial
behavior there is assorted variety insight into empirical research studies. The components of social
behavior have some natural properties like as "peer acceptance"”, "social competence", "friendship"
and so on (Spasenovic, 2004). Basically, social behavior can be showed positive as well as negative.
Positive social behavior which includes prosocial approach provides characteristics to build up
interrelationships with other humans. In some studies, prosocial behavior indicates behavior like
helping others, cooperation, sharing, comforting others, provide encouragement and support and
less commonly psychological support (Jackson & Tisak, 2001; Spasenovic, 2004; Reynolds, Miller, &
Weiner, 2003; Alzgool, 2019). Penner and Finkelstein (1998) suggested prosocial behavior as
“an enduring tendency to think about the welfare and rights of other
people, to feel concern and empathy for them, and to act in a way that
benefits them”
A child can help their peers because of creating a friendly relation with peers or it expects
recognition from teachers. Child can do that because of dealing with others welfare or a feeling of
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empathy (Spasenovic, 2004). In school context helping others are in the norms of ‘Sharing’,
‘Cooperating’, ‘Providing help’, ‘Solving personal problem’ or ‘accomplishing a goal’ (Spasenovic,
2004). ‘Sharing’ refers to giving or loaning their stuff (snacks, sweet and school supplies).
‘Cooperation’ refers to cooperate in learning, tackling issues, indicates willingness and capacity to
work with others, frequently in common interests. Providing help and comfort implies willingness to
meet the emotional need of others (brighten up somebody who is tragic, to praise, to cheer)
(Spasenovic, 2004; Umrani, Ahmed & Memon, 2015). Moreover, students build up shared relations
in various social situations. The larger parts of these communications are accomplished at school.

An effective teaching-learning environment includes learner friendly and participatory
environment in the classroom (Koénings, Seidel & Merriénboer, 2014). The students’ participations
are not remarkable for some unsighted complexity or indirect influence (Teaching Quality
Improvement-Il, 2015; Mustapha, Rahman & Yunus, 2010). A total of 38.3% students in secondary
level of Bangladesh dropped out in 2016, this nonparticipative approach of students can be a reason
of this. (BANBEIS, 2017). In Bangladeshi school context, teachers, parents as well as students crave
for only good academic grades. (Kabir,2014) A common scenario of every secondary classroom of
Bangladesh is that some students always response first in classroom in terms of participations.
Moreover, children who have the initiative to be social in the classroom are also very popular to their
teachers. In order to build and keep positive social relations among peers, behavioral, cognitive and
affective skills are necessary for children (Salisch, 2001). However, if the students engage in different
social activities like cooperative skills the cooperation between them will increase. The cooperation
skill helps students engaging in cooperative learning rather individualistic learning (Johnson &
Johnson, 2004). And such behavioral practice from childhood may help to develop future citizen for
a better cooperative society which is aim of 21st century development agenda. A series of studies
have been conducted in other contexts to understand prosocial behavior and indicators factors or
influencing prosocial behavior (Penner et al., 2005, Graziano et al., 2010, Reynolds, Miller, & Weiner,
2003) However, in Bangladesh there is very little literature available regarding the indicators of
prosocial behavior. In addition, there is no national level data to identify prosocial behavior among
students. As being a member of a group, building up friendly relation, conflict resolution,
communication skills, controlling behavior skills are the most important skills taught from the very
beginning of the school, students belong the chance to express different types of prosocial behaviors
like cooperation in common games or work, assisting in learning, solving problems, helping others in
need, sharing school items used in the game, taking action for protecting peers and provide
encouragement (Spasenovic, 2004). Though there are studies in problem behavior in the context of
Bangladesh (Hossain, 2013), prosocial behavior remains unnoticed. If prosocial characteristics can be
identified and provide a guideline to the students, teachers and their parents in Bangladeshi context,
Student would engage more to a successful education program by participating in classroom which
depicts a society of inclusiveness. Moreover, more participation of the students in the classroom for
having prosocial behavior can also decrease dropout rate As in formal education system of
Bangladesh there are very few opportunities to identify students prosocial behavior, exploring the
indicators of prosocial behavior among adolescents was worth.

e The objective of the study was to understand prosocial behavior and exploring the
indicators of prosocial behavior among adolescents. To achieve the purpose of this
study, the following question guided my research-How do adolescents perceive
prosocial behavior?
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Research recommends that children’s relative capacity to delay satisfaction is a significant
indicator of social adjustment in adolescents (Mischel, Shoda and Peake, 1988). People get feedback
from the surroundings regarding their goals, and they utilize that feedback to observe disparities
between their actual selves and their idealized selves. They at that point try to change their
characteristics to limit the apparent disparities (Higgins, 1987). According to McAdams theory of
narrative identity (2001) generativity results from complex interconnections and inner forces.
Motivation through intimacy and love is a concern for warm interpersonal encounters for their own
sake. Moreover, intimacy motive has been shown to relate to positive outcomes (McAdams, 2013).
However, regarding prosocial characteristics these affiliation needs in adolescents and different kinds
of fulfilment of these motives is worth exploring. Understanding prosocial characteristics is
important because if the indicators of the characteristics can be identified and can provide a guideline
to the students in Bangladeshi context, Student would engage more to a successful education
program by participating in classroom and also to a society of inclusiveness.

This study conducted within adolescents of age 13-15 from secondary school students (Grade
IX) of Dhaka city. Though there are different literatures about indicators, predictors and factors of
prosocial behavior (Reynolds, Miller, & Weiner, 2003; Eisenberg, 2006; Dan, 2000; McMahon,
Wernsman, & Parnes, 2006; Flynn et al., 2015) the present study only looked for how students
perceive prosocial behavior and about the indicators of prosocial behavior in the context of
Bangladesh.

Methodology

The nature of the study was qualitative. Data was collected through Focus Group discussions
(FGDs) from 60 students of secondary level especially students of Grade IX of Dhaka city. FGDs were
conducted on three different schools including one boys’ school, one girls’ school and one co-
education school. Almost each Grade IX has two sections; one for science and one for humanities and
commerce in Dhaka city. A total of 60 students were selected as participants of collecting data
through FGDs. As the numbers of female students are not remarkable in most of schools, the
participants indicate 35 males and 25 females for FGDs. Six FGDs were conducted including 10
participants in each FGD on three different schools. A non-probability purposive sampling technique
was used for selecting schools and grades and participants for the reason of time constraints. The
reason behind choosing three different types of school was to explore the indicators of prosocial
behavior among different peers’ settings like within boys, within girls and within a mix group.

The tool of FGDs was pilot tested within a small group of four students of grade IX. For
conducting FGDs, based on the research question, several themes were developed to facilitate the
discussion. In each FGDs, the themes remained same for the participants and the answers were taken
by note-taking. Then after completing all FGDs some information as well as themes got common and
based on thematic analysis researcher got thematic categories. The theme categories were extracted
by content analysis of the text of FGDs. Basically, the content analysis was based on conceptual
analysis of the concept ‘Prosocial Behavior’. Researcher allowed flexibility to add categories through
the frequency of a concept. The texts coded as the same when they appeared in different forms.
Thus, the researcher drew seven generalized themes. Some uncommon answers were also coded as
an indicator. Class teachers helped the researcher to select the students for conducting FGDs based
on their observed behavior and academic achievements. Students were asked about the view and
belief of social behavior. Each participant of FGDs has given enough time to express thoughts, beliefs,
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attitude and reactions about prosocial behavior. The free and open discussions of each participant
lasting for at least 15 minutes helped the researcher to generate new ideas about the indicators of
prosocial behavior.

Findings and Discussions

The focus group discussion (FGD) generated the data about understanding of prosocial
behavior. The findings exhibit students understanding about prosocial behaviour in multiple ways.
Surprisingly, students explored prosocial characteristics in various ways among their peers. It
indicates multiple indicators including social behaviour, tendency of sharing, social norms,
acceptance, prominence and so on. In addition, researcher hypothesized about some differences in
indicators from different peer settings and different schools but somehow regarding indictors of
prosocial behaviour there didn’t show any remarkable differences. The FGD produced seven themes
as indicators of prosocial behavior in relation to students’ understanding of prosocial behavior. Each
of the themes is described below.

Social Behavior

Participants frequently stated that students who seem social peers have sociable behavior.
Participants identified prosocial students as who can easily associate themselves with everyone. One
student commented that, ‘Social peers can associate with everyone easily.” Moreover, social peers
always conduct anyone with a smiling face. They show polite behavior and have a positive attitude.
Social peers can be friendly and behave well with all types of students without any discrimination.
Another student mentioned that, ‘For being social peer a social approach is a must. Social peers
always make an approach first for making friends. ’On the contrary, about the matter of unsociable
peer, participants said that unsociable peers often hide themselves. They do not response to a
friendly approach and ignore peer interaction. Most of the participants said that unsociable peers
cannot associate with anyone.

In some literatures of other contexts friends are supposed to be vital socializers of prosocial
act also (Barry and Wentzel, 2006). “People will help others more when in a good mood for several
reasons, including doing well on exam, receiving gifts, happy thinking, and tuning to pleasant music”
(North, Tarrant& Hargreaves, 2004). Good mood and attitude help people to interpret events in a
sympathetic way which helps to act prosocially. Positive approaches also raise self-attention which
helps one to act according to beliefs and values and it includes prosociality (Reynolds, Miller, &
Weiner, 2003). As in adolescent period, self-regulation turns out to be linked to the manner through
which children monitor their own behavior regarding personal goals and ideals (Carver & Scheier,
1982), social behavior can pave the way for positive contribution among the adolescents of
Bangladesh.

Tendency of Sharing

Participants mostly said that social peers have sharing behavior with everyone. Participants
also classified sharing in terms of social behavior. Participants mentioned that social peers share their
thoughts, belongings and feelings and social peers provide help and receive help from others. As to
unsociable peers, participants said that generally they do not share anything with anyone. One
commented, ‘Unsociable peers are so introvert. They even do not help others even if others need.’

Literature also suggested that students who have prosocial behavior have the uttermost
tendency of sharing things. If anyone shares his belongings as well as feelings to anyone easily, they
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became popular friends (Berk, 2006). Therefore, in Bangladeshi context being prosocial can be
considered for adolescent students because tendency of sharing aka being friends can mitigate
bullying or harassment incidents (Daily Star, 2019).

Maintaining Social Rules

Participants said that social peers usually follow all the social norms and those are kind of
unwritten social rules. They respect the social norms like ‘be clean and keep clean’, ‘be punctual’, ‘be
industrious’, ‘Don’t quarrel’, maintain the norms and rules and encourage others to maintain the
rules. But unsociable peers do not care about the social norms. A participant think unsociable children
are arrogant. They avoid teachers and honorable persons and also disobey the norms of society.
Peers who are unsociable usually do the opposite things what social peers do. One participant said,
‘Unsociable peers normally get involved with wrongful act and dffiliated with degenerated culture.’
Participants commented that who maintain all the social norms fairly are having the prosocial
characteristics Most of the participants said that unsociable children like to be undisciplined. They
misbehave with peers as well as teachers. Moreover, a few participants said, ‘Unsociable child
misbehave with others, get involved with quarreling, fighting, different types of crimes even if get
touched with drugs.’

Research findings also showed that social norms are another important indicator of prosocial
behaviour (Reynolds, Miller, & Weiner, 2003). In a society some unwritten rules are provided about
the expected idea for behaving in a particular social group which is called social norms. It can vary
from group to group. Naturally people learn that acting prosocially can bring rewards and also learn
about the norms for the prosocial behavior which should be performed by one in different situations
(Reynolds, Miller, & Weiner,2003). These norms and roles provide the characteristics that one should
help individuals in need to maintain a strategic distance from social or self-regulated approvals
(Reynolds, Miller & Weiner, 2003). If the adolescents of Bangladesh can be encouraged in maintaining
social norms and rules for being prosocial, the country can expect an inclusive and peaceful society.

Peer Acceptance

Participants identified prosocial as peer acceptance. Social peers conduct with other students
valuing their behavior and feelings and respecting their opinions. Social peers even help some
unknown person to get access with. They can cope up and can go in a row with all types of students
without hurting anyone. Some participants also said that social students also communicate with
teachers, in the classroom they usually response first when teachers ask anything. They communicate
with teachers as well as peers very well. Contrarily, unsociable peers avoid teachers and make
disturbance in the classroom. Moreover, unsociable peers have tendencies to do harmful act and
avoid socialism. One participant classified the socialness of unsociable students. He said,

‘Unsocial peers are of two mottos, one who ignore any friendly approach and

another who feel shy to be open. They are self-centered and not interested in

socialism and generally they cope not up with us and don’t value or respect other

opinions.’
However, the reason of being unsociable of peers can be either ignoring or feeling shy to be open.
However, unsociable peers are egocentric and not participate in socialization. Prosocial students
normally offer acceptance by their behaviour to their peers. Participants commented that prosocial
students can easily cope up with peers in all types of situations, they generally respect other opinions,
help others voluntarily and do not harm people.
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Social psychologists also suggested that people act prosocially to them who encourage them
and do not harm those people (Gouldner, 1960). Moreover, in the degree to which children act
prosocially and motivate to behave prosocially, children can be alike with their friends (Wentzel,
Barry & Caldwell, 2004).

Personality

Some participants think that social students are talented students of the class. They are
extrovert and open minded. Social peers motivate others for doing good work and voluntary work
for society. ‘Sociable peers are empathetic. They easily can share their feelings and secrets to us. Thus,
we also can share our thoughts and secrets to them’, one participant said. Unsociable peers here look
introvert and self-centered participants think. Peers who are unsociable feel superior anyhow. One
mentioned that ‘Unsociable children are arrogant. They usually tell lies deliberately and can do harm
to peers and only give priorities to own opinion.’

Participants also commented prosocial personality as extrovert, open minded, empathetic, and
voluntarily active (who help others voluntarily, cooperate with teachers and peers spontaneously,
seems prosocial to me).

Researchers had been debating for a long time about human prosocial personality. Then
according to Eisenberg (1999), researcher agreed about the existence of prosocial personality. The
individual differences in prosocial dispositions become stable into adolescence and adulthood
(Eisenberg et al., 1999). Moreover, Prosocialization may vary with individuals linking to empathy,
sociability, agreeableness, low shyness, extroversion (Penner et al., 2005).

In addition, literature also suggests effect of positive mood, similarity and kinship and any
situation can be the reason of acting prosocially (Reynolds, Miller, & Weiner, 2003). However, in the
context of Bangladesh the study did not find any specific factors of positive mood, similarity and
situation. Possible reason might be that the participants of Grade IX still didn’t face any helping
situation, or they did not find any effect of mood and similarities to act prosocially. Moreover, they
may also forget to mention the situation or effects, as it indicates the basics of prosocial act.

Communication Skill

Some participants perceived social students as expert in communicating. One participant
commented, ‘Social peers have the tendency to always response first in the class, so they are popular
to peers as well as teachers. ‘Social peers have good communication with teachers and teachers also
take care of them. However, social peers maintain good relationship with teachers and their peers as
well.

Literature showed that a child can help their peers because of creating a friendly relation with
peers or it expects recognition from teachers. Child can do that because of dealing with others
welfare or a feeling of empathy (Spasenovic, 2004). Moreover, School culture helps adolescents to
acquire goal completeness in prosocial involvement (Lam, 2012). Therefore, in Bangladeshi
perspectives, adolescents can contribute to an amiable environment by perceiving prosocial
characteristics.

Parenting Style

Participants commented that sometimes peers who approach socially seems to be an innate
quality of them which they received from their parents. Few participants stated that prosocial
characteristics are associated with family style. One commented, ‘Peers who seems very social to me,
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their parents are also very sociable. | think social behavior comes from home and parents play very
important role to flourish it.”

Research findings also suggested that Self-esteem, Peer influence, Parental involvement is
significantly related and helpful to prosocial behavior (Ogunboyed & Agokei, 2016). Moreover,
Parents and teachers also help human to be prosocial as they are genetically predisposed (Lam,
2012). However, Studies found that parenting style particularly authoritative parenting style promote
prosocial behavior in adolescents (Emagnaw & Hong 2018). In the context of Bangladesh, parents
may not be interested in socializing their children rather focus on achieve good results (bdnews,
2018). In that case, indicators of prosocial behavior can reflect the effectiveness of prosociality among
adolescents.

Limitations

The study has some limitations on selecting samples, age limit and time constraints. As the
sample of the study was of only 13-15 among adolescents where in Bangladesh the range of
adolescents is 10-19, the findings cannot be generalized for the whole population. . Though for the
sample government, nongovernment and semi government schools were selected, the schools were
from only Dhaka city. So there remains a chance for getting partial situation in the findings. The
samples were also selected from only Grade IX where others grade of adolescents were not
considered. Researcher selected one boys’ school, one girls’ school and one co-education school for
sampling. But the numbers of male were more than double than females, as the number of female
students is smaller in co-education school.

Importance of Diverse Samples

Series of studies indicated children who has shown positive characteristics such as empathy,
agreeableness and peer acceptance have higher prosocial behavior (Penner et al., 2005, Graziano et
al., 2010, Crick, 1996; Layous et al., 2012). However, literatures assist the researcher to guess some
of indicators of prosocial behavior. The samples of the literatures are of diverse geographic like Italy,
USA, Nigeria and China. All the samples of the literature also provided diversified the factors and
indicators of prosocial behavior. The researcher then felt curious to explore the indicators in
completely a different geographical area, Bangladesh. As the sample of the study was of only 13-15
among adolescents where in Bangladesh the range of adolescents is 10-19, the findings cannot be
generalized for the whole population.

Contribution to Social Psychology

Society demands for more collaboration and cooperation among the people of the
community. Therefore, it was important to explore how people can be more engaged to
interpersonal relationships. According to Dovidio (2006) people can act prosocially by the influence
of biological, situational, psychological, social and environmental factors. The findings of the study
suggested the indicators that one can easily marked the prosocial act. In ‘need to belong’ theory
Baumeister (2003) stated that feeling of rejection can cause harm to the society, thus people act
prosocially to be engaged more with the society. However, the findings of the study suggest the
indicators to feel included in the society. As the students of adolescents’ age can’t be engaged with
prosocial characteristics, they may engage with some harmful acts and act irresponsibly to the
society, indicators of prosocial behavior are a must to nourish the value of being prosocial.
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Conclusion

The study suggests some indicators of prosocial behavior of adolescents of secondary school
level of Bangladesh. For effective learning and a better cooperative society behavioral practice like
promoting prosocial behavior is important. For promoting prosocial behavior identifying the
indicators is a must. The major findings of the study are the indicators by which one can easily find
prosocial characteristics out of the one. Indicators like social behavior, tendency of sharing and peer
acceptance can be easily identified in classroom environment. Moreover, maintaining social rules
and communication skills are the indicators which also seems easily visible to teachers, parents as
well as peers. Therefore, findings of this study suggest some indicators that may help peers, parents
as well as teachers to understand and determine prosocial behaviors. Furthermore, understanding
of such indicators may help teacher and parents to support the students to practice and promote
prosocial behaviors.

As adolescents is the age of engaging with harmful acts, students’ parents, educators and
surroundings should aware of promoting prosocial behavior and cooperative learning for preventing
students, engaging with harmful acts. The findings of the study can assist to promote prosocial
behavior through adolescents of the society. This study focused on the indicators of prosocial
behaviors among adolescents of Bangladesh. As in Bangladesh the dropout rate is too much high and
normally teachers are blamed for this high dropout rate, students may consider the issue for engaging
in prosocial behavior. Thus, for being prosocial of the students, dropout rate can also be reduced.
Educators may also motivate students for engaging in prosocial behaviors. This research is helpful to
identify the indicators that may influence prosocial behaviors. Therefore, the findings may help to
create supportive teacher-student relationship, home environment which helps children to be
prosocial. As in the context of Bangladesh there are very few researches indicates indicators of
prosocial behavior, the findings also provide useful information that contributed to theoretical
knowledge on this perspective. In addition, by understanding prosocial behavior, students, teachers
and parents can realize the effectiveness of the prosocial behavior in academic and social life. A
school as well as classroom environment is substantial for optimizing prosocial behavior. As school
context is undeniable for behavioral adjustment, there should be a national guideline for schools and
teachers to promote prosocial behavior. Since parents may not interested to socialize their children
rather focus on achieve good results in Bangladesh, a guideline of prosocial behavior known to
children parents and students would also impact as important as achieving good academic
achievement. Further study can be conducted for identifying the factors of prosocial behavior on a
broader sample and a longitudinal study can also be conducted for determinants of prosocial
behavior. Moreover, strategies to support social behavior should be included in teachers training and
also in curriculum. The implications of this study unfold better understanding of the students’
prosocial behaviour.
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