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Abstract

Mobile library is not new to many researchers it is considered very essential to rural
community. To be effective and reliable of mobile library, it is essential for the library to offer
better services that will bring intangible value to society. This concept paper aims to give an
idea on how mobile library can attract user in the rural community by focusing on following
aspects; outreach, accessibility and convenient with respect to the user satisfaction in rural
community. Insight will benefited public library in served better to community.
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Introduction

In past years and new era, library not limited to the physical one only but also are wide and
move to mobile library which is mobilize and can reach people far from town such as in rural
areas. Mobile library can definite as devised, equipped and operated to provide, as far as
reasonably practicable, a service comparable to a part-time branch library, (Library
Association, 1960). Mobile libraries, by their nature, target their services to meet the needs
of elderly and other less mobile people - those who may find it difficult to reach the nearest
static libraries. Therefore decisions to provide mobile services in areas which have recently
lost static libraries are affected by the presence of these vulnerable groups, which in turn
requires a familiarity with the communities involved.

There are a number of varieties of mobile libraries to be found throughout the world. Bicycles,
backpacks, boxes, boats, trains, streetcars, motorcycles, oxen, donkeys, elephants and camels
are all different means to bring out books to remote areas. In Malaysia mobile library are
using a bus and its started early in 1980. Mobile library are under public and state library in
Malaysia. In the bid to serve children in the rural areas with the mobile library, the staff of the
children’s library stock the mobile library with books, journals, magazines and comics. Some
audio visual materials may also be included, such as, films, maps, slides, projectors, tv
monitors, DVDs and computers (laptops). When they get to these locations which maybe the
village square or at times the village hall, children are made to line up to be served with these
library resources.
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This paper will attempt to assess the value mobile library services to their catchment
communities and focusing on following aspects; outreach, accessibility and convenient with
respect to user satisfaction.

Literature Review

The Library Association Record (1960) gave the definition of the mobile library as “a vehicle
devised, equipped and operated to provide as far as reasonably practicable, a service
comparable to part-time branch library. Eastwood (1991) gave an improved definition of the
mobile library as “a road vehicle especially equipped and furnished to provide a professional
library service direct to the people.

Outreach

The activity of an organization in making contact and fostering relations with people
unconnected with it, especially for the purpose of support or education and for increasing
awareness of the organization’s aims or message. In libraries, outreach is often described as
services for those who are infrequent users or non-users, or as services for those who are
traditionally underserved. Library outreach strives to provide equitable delivery of library
services to all, through the development of programs, services and policies which make the
library available to everyone - the ability to be in the community, to engage with community
members and to offer specific targeted services. For many libraries, the motivation behind
their outreach program is marketing as selling the library’s services and programs to members
of the community who do not or have not yet come into the library, for example pop-up
libraries, which have the advantage of flexibility, low cost and adaptability, unlike static
branches or mobile libraries.

Outreach services are generally services delivered externally to library members, the
community and other stakeholder groups such as a school and can be a version of services,
programs or other activities already being delivered at the physical branch such like a
children’s story time that cannot be delivered via current infrastructure for due to space
constraints, or they may include programs specifically designed for individuals or groups that
do not or cannot access the physical branch network. Pop-up services fit under this umbrella,
as locations, scope and purpose will vary over time. Outreach programming or services are
also an effective way of promoting the library to a wider community, and a way of reaching
those who are either unable due to physical constraints to utilize physical services at a branch
or who are not traditional library users. Outreach can also include the library going out into
the community to ‘bring people in’, for example, new or disenfranchised groups.

Accessibility

Accessibility in this study referred to the usability of a product, service, environment or facility
by people with the widest range of capabilities. Library that people loved to visit must be
accessible in term of user friendly and the resources are available to user to use it. Since their
creation, and especially since the beginning of the Internet or information age, libraries have
adapted to changes in technology. Since the Internet has rapidly changed the distribution
channels worldwide, libraries and their vendors have evolved by offering an increasing
number of services online. Additionally, as library users worldwide become accustomed to
using the Internet as their primary source of information, they place demands on libraries as
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never before, further accelerating the need for a library that is available on demand at any
convenient place (Kuntaliito, 2017).

Library resources that have a subscription model are not ideal because they lock valuable
scholarly information behind a wall that can only be access by users with access to a costly
subscription. Since many members of the public are not aware that scholarly information can
be accessed through a library, they often are frustrated by the costs they are expected to pay
in order to have access to walled content. Organizations are also utilizing repositories by
digitizing their collections and making them available online. These collections do not require
a user to by physically present in the library nor do they require any fees for access.
Collections are varied and can include items such as digitized out of copyright books, historical
newspapers, image and photo collections, and virtually any other resource that can be
digitally scanned.

Convenient

Convenient means suitable or agreeable to the needs or purpose; well-suited with respect to
facility or ease in use; favorable, easy, or comfortable for use. Convenient encompasses more
than the time it takes to fulfill an information need. There is research to suggest that
convenient is more important to people than quick service. All libraries in the world must be
convenient to the user because they provide services for them. Making user convenient
means they provide best services to the community. Since the library is not the only game in
town to get information and the majority of the population does not use libraries to get
information (Connaway, 2013). It is important for the library to become embedded in the
lifestyles of their users and potential users for those who may not or who seldom use library
services. An overloaded information environment, many information users tend to
experience a sense of information inadequacy and anxiety.

Insight into information seeking can be gained by understanding how users seek information
sources and how they choose content to meet their needs. Yet the library and information
science literature has neglected to study how individuals decide what and how much
information is enough to meet their needs or goals. In today’s fast-paced world, anecdotal
evidence suggests that information tends to inundate people, and users of information
systems want to find information quickly and conveniently. Convenient is a situational
criterion in people’s choices and actions during all stages of the information-seeking process.
The concept of convenience can include their choice of an information source, their
satisfaction and ease of use with the source, and their allocation of time for information
seeking. The convenient in mobile library include Search engines are preferred they are faster
and more convenient so easier to use, costeffective and reliable. A set of resources may be
used consistently simply because that method is now predictable and familiar.

User Satisfaction

All libraries must include their service quality to know user satisfaction on services provided
by the library. Zeithman and Bitmar (2000) defined users’ satisfaction as the means which
users determine that a product or service meet the required needs and expectations. If the
products or services do not meet their needs or expectations, it is therefore assumed that
they are dissatisfied with the product or services. Similarly, Iwhiwhu and Okorodudu (2012)
stated that users satisfaction of library information resources and services is a way in which
users judge the adequacy of the library information resources and services rendered to them
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and also if their expectations are provided to them. Library user satisfaction implies how users
feel after using the information resources and services and their willingness to return to the
library when next they need information (lkenwe and Adegbilero-lwari, 2014). According to
liiekhuamhen, Aghojare and Lerdinand (2015) the level of using the library depends on users’
satisfaction with the available information resources and services rendered to them.

In a nutshell, users’ satisfaction could be considered as the satisfaction users derive from the
library by using the various types of information resources and services to fulfil their
information needs for their various daily activities. Thus, the availability of quality information
resources and services in libraries do have a significant influence on users' satisfaction. When
users are satisfied with library information resources, they not only come back but speak well
of the library to other users.

Conceptual Framework

Below is framework of this study that has been developed in this study. The independent
variable in this study is outreach, economical, accessibility and convenience while for
dependent variable is user satisfaction. The dimension use in this study is outreach,
accessibility and convenience to find the relation with user satisfaction. The dimension in the
framework is adapt from past studies which it have been done by other researchers to
evaluate user satisfaction. User satisfaction is to measure how the services supplied by a
library meet the community need. It focus on the importance of fulfilling user satisfaction in
rural area.

Outreach
Accessibility
User Satisfaction
Convenient Dependent variable

Independent variable
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Conclusion

Government should make conscious effort to develop rural areas. In effect, the people that
live within rural communities not be denied with many social amenities. Because of this
problem, many of them migrate to urban cities as a solution to their problem, while people
who stay are denied from their social life. The most vital need of the rural populace is
information which will help them to know their needs and how to satisfy them. So with mobile
library, they can accessing information towards their hand and they can same like people in
urban area, which get current and up to date information. Besides that, mobile libraries can
create an atmosphere of informality. By stopping outside the houses of their users, mobile
library assistants may get to know the main highly personalised light.
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