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Abstract

The element of citizenship is very significant in forming a nation especially in a country such
as Malaysia which is a unique country for its multiracial and multi-ethnic society. All citizens
should have the competency in carrying out their responsibilities towards the country.
Education is an alternative way to develop students' competence in carrying out the
responsibilities as a citizen of the country. Citizenship education which is taught in Civics and
Citizenship Education (PSK) subject is deemed able to provide civic education to students. The
goals of PSK curriculum is to create awareness among students about the roles, rights and
responsibilities towards the society and the country in order to create members of the
community and citizens of the country who are united, patriotic and able to contribute
towards the betterment of the society and the country. Therefore, this study was carried out
to identify and verify the attributes of students’ acceptance for the cultivation of the
implementation of citizenship elements through PSK subject. A quantitative approach using
survey method was used in the design of this study. This study used a questionnaire method
which is administered to 100 high school students as respondents. Reliability of instruments
refers to the degree of measurement that is consistent for every time a measurement is
conducted and tested through Cronbach’s alpha coefficients. This study found that there are
five important attributes that need to be examined with regards to students’ acceptance of
the cultivation of the implementation of citizenship values through PSK subjects in school.
Five of these important attributes are the strategy and teaching methods; textbooks and
reference books; use of teaching aids; classroom activities; and assessments.
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1. Introduction

As the concept of citizenship becomes very important, elements of citizenship are included
and taught in a variety of subjects in the education system of Malaysia. There are elements
of citizenship in the curriculum of Moral Education (2000), History Education (2002) and Civics
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and Citizenship Education (PSK) (2005). Each of the citizenship elements which are included
in a variety of subjects that lead to produce good citizens in terms of appreciation and practice
and finally can contribute to the welfare of the community, country and world. However, PSK
has a specific curriculum which focuses on the subject of citizenship that is aimed to bring
awareness to students about their roles, rights and responsibilities towards the society and
the country in order to create members of the community and citizens of the country who
are united, patriotic and able to contribute towards the betterment of the society, the nation
and the world (KPM 2005).

PSK subject had been implemented in stages in 2005 beginning from Standard 4 of
primary school and Form 1 of secondary school. Until now the subject still being taught in
primary and secondary schools. However, based on the framework of the Standard
Curriculum of Secondary School (KSSM), from the year 2017, PSK is no longer taught as a
subject to Form 1 students in schools. Instead, the values of citizenship have been taught
through a variety of subjects including History subject. One of the pillars of KSSM is the sense
of humanity in order to produce a balanced person. Elements of citizenship and civic values
are combined in the subjects of history KSSM. The combination of citizenship and Civic Values
elements are done based on democratic principles and values, emotional attachment to the
nation, a sense of belonging, sense of patriotism, and identity of oneself (KPM 2015).

Education is able to produce students who have citizenship competence as intended
by the nation. According to Ten Dam & Volemn (2007) civic education is seen as an alternative
to creating students’ competencies which would enable them to carry out social tasks.
Nowadays, civic competence is an aspect of knowledge, skills and attitudes which is very much
needed to exist in society. Thus, citizenship education is offered to provide a platform for
students to practice their knowledge and contribute to the nation in order to develop the
country. It has been seen that there is a relationship between the establishment of good
citizens and the establishment of an independent country and nation.

2. Problem Statement

The issue of citizenship is a global and continuing issue. A study carried out by Hessel
Nieuwelink et al .(2016) found that opportunities for young people to engage themselves in
making decisions collectively and to gain experience of democracy are quite limited in the
schools. According to Mohd Zahari et al. (2006) the lack of patriotism which is inherent in
oneself is a consequence for not appreciating the attributes of a good citizenship. Hamidah
etal. (2011) puts forward that students’ awareness about their responsibilities as citizens who
practice democratic principles has yet to reach the level to be proud of. Students’ level and
comprehension and appreciation of the values of citizenship are still lax and are still at a
moderate level (Zahara 1985, Rizal 2002, Mohd Mahzan et al. 2015).

Various attempts have been made by the government to address the issue of
citizenship. These include introducing PSK subject in 2005, and introducing the National
Service Training Program (NSTP) in 2004 after being agreed upon by the Parliament as efforts
that would lead to the formation of citizenship values. The most recent effort has been done
via PIPP KPM which is the development of the Education Development Master Plan (PIPP) for
the period from 2013 — 2025. Based on PIPP, there are six main attributes of an individual
which are required by students, namely: knowledge, thinking skills, leadership skills,
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multilingual skills, ethics and spirituality, as well as national identity. All of these attributes
would lead to the achievement of citizenship attributes.

However, up to now, far too little number of studies on citizenship has been carried
out in the country as most studies on this topic have only been carried out abroad. As
acclaimed by Mohd Mahadee and Mansor (2013), there are still limitations in the past
researches about the citizens’ ability to behave as democratic citizens. To date, the existing
studies on citizenship in the country, however, have tended to research on citizenship
elements in the History subject or only on the surface rather than wholistically carried out.
For example, Ahamad et al. (2012) concluded that the elements of citizenship in the history
curriculum are placed under a title, namely, the context of implementing values in history.
Therefore, this study should be carried out as PSK is a subject that focuses on the values of
citizenship nowadays. So this study will focus on this subject a the backgrund of the research.

3. Research Objectives
This study aims to identify and confirm the attributes of the acceptance of multi-ethnic
students about the implementation of the citizenship values through PSK subject by using the
guestionnaire method with reference to the reliability of the instrument based on the degree
of consistent measurement for every measurement carried out through Cronbach’s alpha
coefficients.

4. Methodology

The type of study design is in the form of a survey. The approach used is fully quantitative
approach through questionnaire. The questionnaire was constructed by adapting
guestionnaires from previous studies. This study focuses on the construction of the
instrument as a result of adaptation to past studies which have the characteristics of
psychometric, namely, in terms of validity and reliability of the items used by the construct.
Reliability and validity of an instrument is the main thing in the construction of an instrument
or questionnaire. Therefore, attributes that have been used are based on the reliability and
validity of the results of the analysis carried out. This quantitative approach was carried out
for the purpose of testing the validity and reliability of the instrument used. The research
design is ideal for showing generalization to population and for research that can explain the
phenomenon through data collection which are numbered and analyzed using basic
mathematical methods (Creswell 1994).

This study is adapted from past studies based on the framework of the study and
definition of the concept of operations for each sub-constructs used in this study. This study
focuses on constructs of acceptance by students on the implementation of the citizenship
values in schools which consists of five sub-constructs. The total number of constructs items
are 43 items which are, namely, sub construct of teaching and learning (11 items), use of
textbooks and reference books (5 items), use of teaching aids (7 items), activities in the
classroom (10 items) and assessment ( 10 item). 5-point Likert scale was used to obtain
information on the students’ acceptance of the implementation of citizenship values in
schools on a scale from 1- never; 2- rarely; 3- quite often; 4- often; and 5- very often.

The respondents consisted of Form 4 secondary school students from two schools in the
states of Sabah and Johor. The total number of respondents was 100 students. Data were
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analyzed using SPSS version 22 for testing the reliability of each item used in the instrument.
Reliability of the instrument refers to the degree of measurement instruments that is
consistent for each time the measurements are made and tested through Cronbach’s Alfa
coefficients. Cronbach’s alpha is a reliable numerical value that indicates how the items relate
to each other (Sekaran 2000). Sekaran (2000) states that if the value of Cronbach’s alpha is
approaching 1.0, the reliability is high, good and efficient while Mohd Majid (2004) believes
that most researchers use high reliability coefficient value of 0.60 because the value is more
appropriate. After a preliminary study had been conducted, researchers identified items that
should be removed or modified to improve the reliability index.

5. Results Of The Study And Discussion
a. Teaching and Learning

Table 5.1
The reliability of the instrument for teaching and learning
Corrected Cronbach's  Cronbach’s
Variables ltem Item-Total Alpha if Item Alpha Value
Correlation  Deleted
Strategies and B1 0.30 0.80 0.80
methods of B2 0.51 0.78
teaching B3  0.51 0.78
B4  0.55 0.77
B5 0.34 0.79
B6 0.56 0.77
B7 0.41 0.79
B8 0.52 0.78
B9 0.52 0.78
B10 0.43 0.79
B11 0.39 0.79

Table 5.1 shows that Cronbach's alpha values for every item in teaching and learning
were found as from 0.77 to 0.80. Meanwhile, the overall Cronbach’s alpha value was found
as 0.80 and the total score for corrected item-total correlation value was found as higher than
0.3 which is between 0.30 and 0.56. This means that each of the items used in the instrument
for teaching and learning was found to be strong and have good internal consistency in order
to be used in the actual study.

b. The use of textbooks and reference books
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Table 5.2
The reliability of the instrument for the use of textbooks and reference books

Corrected Item- Cronbach's Alpha Cronbach’s Alpha

Variables Item Total Correlation if ltem Deleted Value
The use of textbooks B12 0.53 0.80 0.81
and reference books B13 0.66 0.75

B14 0.66 0.75

B15 0.54 0.79

B16 0.61 0.77

Table 5.2 shows that Cronbach's alpha values for every item in the use of textbooks
and reference books were found as from 0.75 to 0.80. Meanwhile, the overall Cronbach’s
alpha value was found as 0.81 and the total score for corrected item-total correlation value
was found as higher than 0.3 which is between 0.75 and 0.80. This means that each of the
items used in the instrument for the use of textbooks and reference books was found to be
strong and have good internal consistency in order to be used in the actual study.

c. The use of teaching aids
Table 5.3
The reliability of the instrument for the use of teaching aids

Corrected Item- Cronbach's Alpha Cronbach’s Alpha

Variables Item Total Correlation if tem Deleted Value
The use of teaching aids B17 0.72 0.87 0.89

B18 0.70 0.87

B19 0.68 0.88

B20 0.60 0.89

B21 0.66 0.88

B22 0.74 0.87

B23 0.73 0.87

Table 5.3 shows that Cronbach's alpha values for every item in the use of teaching aids
were found as from 0.87 to 0.89. Meanwhile, the overall Cronbach’s alpha value was found
as 0.89 and the total score for corrected item-total correlation value was found as higher than
0.3 which is between 0.87 and 0.89. This means that each of the items used in the instrument
for the use of teaching aids was found to be strong and have good internal consistency in
order to be used in the actual study.

d. The activities in the classroom
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Table 5.4
The reliability of the instrument for activities in the classroom

Corrected Item- Cronbach's Alpha Cronbach’s Alpha

Variables ltem Total Correlation if ltem Deleted Value
Activities in the B24 0.55 0.87 0.88
classroom B25 0.60 0.87

B26 0.54 0.87

B27 0.77 0.86

B28 0.58 0.87

B29 0.58 0.87

B30 0.65 0.87

B31 0.56 0.87

B32 0.59 0.87

B33 0.69 0.86

Table 5.4 shows that Cronbach's alpha values for every item in activities in the classroom were
found as from 0.86 to 0.87. Meanwhile, the overall Cronbach’s alpha value was found as 0.88
and the total score for corrected item-total correlation value was found as higher than 0.3
which is between 0.55 and 0.77. This means that each of the items used in the instrument for
activities in the classroom was found to be strong and have good internal consistency in order
to be used in the actual study.

e. Assessment
Table 5.5
The reliability of the instrument for assessment

Corrected Item- Cronbach's Alpha Cronbach’s Alpha

Variables ltem Total Correlation if ltem Deleted Value
Assessment B34 0.35 0.79 0.79

B35 0.58 0.76

B36 0.57 0.76

B37 0.56 0.76

B38 0.42 0.78

B39 0.45 0.78

B40 0.37 0.79

B41 0.44 0.78

B42 0.36 0.79

B43 0.54 0.76

Table 5.5 shows that Cronbach's alpha values for every item in the assessment were found as
from 0.76 to 0.79. Meanwhile, the overall Cronbach’s alpha value was found as 0.79 and the
total score for corrected item-total correlation value was found as higher than 0.3 which is
between 0.35 and 0.58. This means that each of the items used in the instrument for the
assessment method was found to be strong and have good internal consistency in order to
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be used in the actual study. On the whole, the reliability of the instrument for acceptance by
students on the implmentation of civic education and citizenship values in school can be
summarized as in the following table.

Table 5.6
The reliability of the instrument for acceptance by students on the implementation of the
civic education and citizenship values in schools

No Cronbach’s Overall

Variables Alpha Value Cronbach’s
Alpha Value

1 Teaching and learning 0.80 0.94

2 Use of textbooks and reference books 0.81

3 Use of teaching aids 0.89

4 Activities in the classroom 0.88

5 Assessment 0.79

Table 5.6 shows that every variable which was analyzed shows that it has high
reliability and is feasible to be used in the actual study. Cronbach's alpha values for every
variable was found as such, namely, teaching and learning (0.80), use of textbooks and
reference books (0.81), use of teaching aids (0.89), activities in the classroom (0.88) and
assessment (0.79). The overall Cronbach’s alpha value for the acceptance by students on the
implementation of the civic education and citizenship values in schools was found as 0.94.

6. Conclusion
Five attributes constitute the conceptual framework for the students’ acceptance, namely:
teaching and learning, the use of textbooks and reference books, the use of teaching aids,
classroom activities and assessments. All of these attributes are identified as constructs to be
used in order to examine the acceptance by students on the implementation of the civic
education and citizenship values in schools.
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