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Abstract

The use of social media is extremely important in contemporary life. The rate of social media
usage is increasing according to the needs and age of the users. Adolescents are the group
that is said to use social media most frequently. The obsession with the use of social media
can lead to social concerns as users are often exposed to excessive information and a
diminished need for engagement. This issue is increasingly being discussed now and requires
attention, especially among students. This is because this issue can have a significant impact
on social development, self-confidence, and may undermine emotional well-being among
students, particularly adolescents. Therefore, students should be aware of the use of social
media to avoid the effects of social anxiety occurring to them. This concept paper aims to
discuss the use of social media and the social concerns that are known and experienced
among students. The primary objective is to determine the level of social media usage and
social anxiety among students. Research on this issue has found that social media usage can
lead to social anxiety among students. The summary of this study indicates that there is a
need for information disclosure about the effects of media usage on social anxiety to prevent
this issue from worsening. With this, it is expected that this concept paper can make a new
contribution to society and serve as a reference for practitioners and researchers in the
future.
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Introduction

Social media is an important tool for students' lives today. The development of digital
communication technology has established social media as the primary medium for
adolescents to interact, acquire information, and express themselves to their peers in the
virtual realm. It not only serves as a tool for communication but also as a medium for the
formation of social identity. Platforms frequently used by students such as Instagram, TikTok,
and Twitter serve as venues for sharing experiences, obtaining feedback, and adapting to
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online social norms (Nesi, 2020). It is undeniable that this social usage has numerous benefits
when used appropriately, but the increased dependence on social media is associated with
psychological effects including social anxiety (Marino et al. 2020).

Syarul Heiry Yahaya & Norazah Umar (2022) state that anxiety is an emotional reaction
that involves discomfort such as fear or worry, which can range from mild forms to more
serious levels. It is identified as one of the most prevalent mental disorders within society.
According to the American Psychiatric Association (2022), this social anxiety involves negative
evaluations in social situations or performance that can disrupt the daily functioning of
students. Individuals who experience social anxiety tend to avoid social interactions or feel
uncomfortable being in a group of people. Several studies indicate that excessive use of social
media may exacerbate symptoms of social anxiety through social comparison, attention
addiction, and pressure to maintain an online self-image (Boursier et al., 2020; Keles, McCrae,
& Grealish, 2020).

Furthermore, the high usage of social media among secondary school students has
raised concerns among parents, teachers, and psychological experts. Although social media
provides opportunities for virtual social interaction, it also triggers significant psychosocial
pressure, particularly among adolescents who are undergoing the phase of identity and self-
development (Nesi, 2020). Previous studies indicate that intensive use of social media can
lead to increased social anxiety due to the pressure to meet online social standards, unhealthy
social comparisons, and the need to gain social recognition through the number of 'likes' and
comments (Casale & Fioravanti, 2020; Vannucci et al., 2021). In Melaka, the phenomenon of
students with low self-confidence, fear of direct interaction, and experiencing social stress is
increasingly on the rise. In the context of students, social anxiety can impact academic
performance, classroom interactions, and overall psychological well-being. Furthermore, the
lack of local data hinders the parties involved from planning contextual and relevant mental
health interventions.

Although various international studies have been conducted to examine the impact of
social media on the mental health of adolescents, research in the context of Malaysia remains
relatively limited, particularly regarding the relationship between social media use and social
anxiety among secondary school students. Moreover, most local studies focus more on issues
of social media addiction or depression, rather than specifically addressing social anxiety (Dhir
etal., 2021). Therefore, this study is proposed to specifically explore the relationship between
social media usage and social anxiety among high school students in Malaysia. This study is
important for filling the existing knowledge gap and providing a foundation for more
comprehensive and contextual emotional support interventions.

Literature Review
Introduction to Literature Review

Social media has become an essential element in the daily lives of modern individuals,
especially among adolescents who are active users of digital technology. According to a
report by We Are Social and Meltwater (2024), Malaysia recorded 28.68 million social media
users, equivalent to 83.1% of the total population. This statistic places Malaysia among the
countries with the highest social media penetration rates in the world.
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This increase indicates that a significant portion of the Malaysian population, including
the youth, is now more reliant on social media for interaction, information retrieval, and
conducting daily activities. The rapid use of this is also influenced by the development of
digital technology, high internet access rates, and the increase in ownership of mobile devices
such as smartphones. This phenomenon has significant implications for communication
patterns, the formation of social identities, and the psychological well-being of users,
particularly among adolescents. This literature review will discuss five main themes, namely
the use of social media among adolescents, the characteristics and effects of social media,
social anxiety, the relationship between social media use and anxiety, as well as related
theories.

The Use of Social Media Among Adolescents

Adolescents are the most active group in using social media. A study by the Malaysian Ministry
of Communications and Multimedia (MCMC, 2021) indicates that over 90% of adolescents in
Malaysia use at least one social media platform. Among the most popular platforms are
TikTok, Instagram, and WhatsApp. Social media is used for various purposes including
entertainment, communication, education, and the search for self-identity (Hashim & Yunus,
2020). Among the most popular platforms are TikTok, Instagram, and WhatsApp. Social
media is used for various purposes including entertainment, communication, education, and
the search for self-identity (Hashim & Yunus, 2020).

The motivation for social media use among adolescents is significantly influenced by
the need for peer acceptance, obtaining current information, and self-expression (Utz et al.,
2012). At the same time, there is a high degree of dependence on interactions and feedback
received through social media, which indirectly affects the emotional well-being of young
users.

Characteristics of Social Media and Its Implications

Social media is defined as a collection of internet-based applications built on the foundation
of the ideologies and technologies of Web 2.0, which enable the creation and exchange of
user-generated content (Kaplan & Haenlein, 2010). This indicates that social media serves
not only as a medium of communication but also as a space for identity creation and self-
expression online.

In Malaysia, social media is also defined by several local scholars. Zulkiple et al. (2011)
explain that social media is a form of communication based on ICT that enables individuals to
create and share content in various forms. Zaini Amir (2017) emphasizes the aspect of
interactive content creation as the foundation of social media. Meanwhile, according to Ramli
Musa (2020), social media is also viewed as a boundaryless space that facilitates connections
and interactions within online communities.

One of the main features of social media is the ability for real-time interaction, high
accessibility, as well as the users' capability to create and distribute their own content, also
known as user-generated content. These characteristics make social media more appealing
compared to traditional media, as it provides users with greater control over the
communication process. However, this advantage can also lead to exposure to excessive
information, social pressure, and psychological disturbances.
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Social Concerns among Adolescents

Social anxiety is a form of anxiety disorder that has increasingly garnered attention among
researchers in psychology and communication, particularly concerning adolescents. This term
refers to the feelings of fear, unease, or discomfort experienced by an individual during social
interactions, especially when the individual perceives that they are being observed,
evaluated, or judged by others (Yaakub, 2013).

Adolescents are exposed to social anxiety as they are still in the process of developing
interpersonal communication skills. Situations such as speaking in public, voicing opinions in
class, or participating in social activities often trigger profound discomfort. In more serious
cases, adolescents may completely withdraw from social life and experience loneliness,
depression, as well as disruptions in daily functioning (Zubaidah, 2020).

The Relationship between Social Media and Social Anxiety

Several studies have demonstrated the relationship between social media use and mental
health issues such as social anxiety, social comparison stress, and symptoms of depression.
Chou and Edge (2012) found that social media users tend to compare themselves with the
lives of others presented online, which are often depicted in an idealistic and unrealistic
manner. This situation can lead to the perception that others are happier or more successful,
thereby increasing levels of dissatisfaction and anxiety regarding oneself.

A study by Tandoc, Ferrucci, and Duffy (2015) found that excessive use of social media
can lead to feelings of envy and depression, particularly when users regard social feedback as
a measure of self-worth. The obsession with social media usage can raise concerns as users
are often exposed to excessive and sometimes irrelevant information. Moreover, the
pressure to always appear attractive, active, or 'perfect' on social media also contributes to
negative self-consciousness, which is a primary trigger of social anxiety among adolescents.

Related Theory: Social Cognitive Dissonance Theory

The Cognitive Theory of Social Anxiety by Clark and Wells (1995) states that individuals with
a tendency towards social anxiety will evaluate themselves excessively and negatively,
particularly when they believe that others are observing or assessing them. In the context of
social media, adolescents face not only real social interactions but also experience virtual
interactions that are open and unpredictable, which can reinforce negative thinking about
themselves.

This theory also emphasizes that adolescents with social anxiety tend to interpret
social information through a negative cognitive lens. For instance, if they do not receive likes
or praise from peers for a certain post, they will interpret this as social rejection. This
establishes a form of post-event processing, wherein individuals will revisit the interaction
and repeatedly contemplate how they may have embarrassed themselves.

Research Gap

A significant portion of previous studies examining the relationship between social media
usage and social anxiety has been conducted in Western countries and among higher
education institution students. Research focusing on school students in Malaysia, particularly
in Melaka State, remains limited. Furthermore, the use of Social Anxiety Cognitive Theory as
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the primary framework in the context of social media usage among Malaysian adolescents
has also been insufficiently explored. Therefore, this study aims to fill that gap by examining
how social media usage influences social anxiety among secondary school students in Melaka.

This literature review demonstrates that social media plays a significant role in the
lives of today’s adolescents, not only in terms of communication but also in the formation of
identity and psychological well-being. The interactive features of social media that provide
users the opportunity to receive immediate social feedback can have both positive and
negative effects on users' emotions. Previous studies have shown a significant relationship
between social media use and social anxiety; however, research focusing on school students
in Malaysia, particularly using a cognitive theory approach, remains insufficient. Therefore,
this study is expected to contribute to a deeper understanding in the local context.

Research Objectives

1. To identify the level of social media usage among high school students in Melaka.

2. To analyse the relationship between social media usage and social anxiety among high
school students in Melaka.

3. To analyse the relationship between social media usage and social anxiety among high
school students in Melaka

Research Questions

1. What is the level of social media usage among high school students in Melaka?

2. What is the level of social anxiety among high school students in Melaka?

3. Is there a significant relationship between social media usage and social anxiety among
high school students in Melaka?

Methodology

The design of this study employs a quantitative approach to obtain data that is objective,
measurable, and can be statistically analysed. This approach was chosen because it aligns with
the purpose of the study to identify the relationship between the level of social media usage
and social anxiety among students. This study chooses the survey technique as the method
of data collection. The sampling method employed is simple random sampling. The total
population of secondary school students in the state of Melaka cannot be determined at this
time. Therefore, when the actual data is obtained, the researcher will determine the number
of respondents involved according to the sample size determination table by Krejcie &
Morgan (1970) using a confidence level of p < .05. The data obtained from the questionnaire
will be analysed based on the objectives and research questions.
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Table 1.0
Selection of Analysis for Research Objectives and Questions
No. Research Question Research Objectives Analysis
1. What is the level of social media usage To identify the level of social Descriptive
among high school students in Melaka? media usage among high school Mean
students in Melaka.
2. What is the level of social anxiety To analyse the relationship Descriptive
among high school students in Melaka? between social media usage and Mean
social anxiety among high school
students in Melaka.
3. Is there a significant relationship To analyse the relationship Correlation
between social media usage and social between social media usage and Inference

anxiety among high school students in
Melaka?

social anxiety among high school
students in Melaka.

Research Instrument

This study utilizes a questionnaire as the research instrument. The research instruments

employed were derived from two sources, namely the Social Media Usage Scale adapted by

Mohd Fikri Yazan (Mohd Fikri, 2019) and the Social Anxiety Scale for Adolescents (SAS-A),

which was translated from the Social Anxiety Scale — Adolescent proposed by La Greca and

Lopez (1998). The questionnaire used in this study consists of three main sections:

1. Section A: Demographic profile of respondents (gender, age, school placement,
educational level, ethnicity, religion, parental income, and frequency of social media
usage).

2. Part B: The level of social media usage, utilizing the Social Media Usage Scale instrument
by Mohd Fikri Yazan (Mohd Fikri, 2019).

3. Part C: The level of social anxiety is measured using the Adolescent Social Anxiety Scale
(ASAS) introduced by La Greca and Lopez (1998).

This questionnaire contains 45 questions, and the scale used for both sections A and B is a

five-point Likert scale, ranging from 1 (strongly disagree) to 5 (strongly agree).

Social Media Usage Survey

The Social Media Usage Scale (SPMS) was developed by Mohd Fikri Yazan (2019) in his study
titled 'The Influence of Parenting Styles, Peers, Teachers, and Religious Beliefs on Social Media
Usage Among Adolescents.'" He is the principal founder who developed and assessed the
validity and reliability of the instrument in the context of adolescents in Malaysia.

The instrument obtained from his study consists of 8 sections (A, B, C, D, E, F, G). This study
focuses on only one section, namely Section D, which pertains to the level of social media
usage among students. In this questionnaire, students are required to select only one answer
and circle the code in the space provided for each statement. The scale used in Section D is a
five-point rating scale, which ranges from scale 1 to scale 5, to facilitate respondents in
answering the questions posed.
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Social Concern Survey

The Social Anxiety Scale for Adolescents (SAS-A) was developed by La Greca and Lopez in 1998
to measure the level of social anxiety among adolescents. This instrument is among the most
widely used scales in adolescent psychology research, particularly concerning social anxiety
disorder.

La Greca and Lopez (1998) developed this scale based on an earlier version, the Social
Anxiety Scale for Children-Revised (SASC-R). They adapted the items in the scale to make it
more suitable for the adolescent population, which typically faces more complex social
challenges compared to children.

To assess social concerns, two primary instruments have been developed, namely the
Social Phobia and Anxiety Inventory (SPAI) and the Social Anxiety Scale for Adolescents (SAS-
A) by La Greca and Lopez (1998). SAS-A is an adaptation of the Social Anxiety Scale for
Children-Revised and was constructed based on the studies of Watson and Friend and Leary.
This instrument consists of 22 items (18 main items and 4 supplementary items), utilizing a 5-
point Likert scale, and comprises three subscales: Fear of Negative Evaluation (FNE), New
Social Isolation & Depression (NSI-D), and General Social Isolation & Depression (GSI-D).

The SAS-A has been proven to have high validity and reliability in measuring social
anxiety among adolescents, particularly in the context of English language. This instrument
has been translated into Malay as the Adolescent Social Anxiety Scale (ASAS). However,
studies on its validity and reliability in the context of Malaysian adolescents are still needed
to ensure its suitability for use in local psychological interventions.

Importance of Research

This concept paper holds significant importance in the effort to understand the implications
of social media usage on social anxiety among high school students. In an era of rapidly
evolving digital technology, social media has transcended being merely a communication tool;
it has become the primary medium for adolescents to shape their identities, express
themselves, and build social relationships virtually. However, excessive and uncontrolled use
has the potential to generate various psychosocial issues, including social anxiety, which can
adversely affect students' mental well-being and daily interactions.

From an educational perspective, this concept paper makes a significant contribution
to school staff such as teachers, counsellors, and administrators in understanding how social
media can influence student behaviour both inside and outside the classroom. Students
experiencing social anxiety may exhibit withdrawal behaviour, lack confidence in participating
in class activities, or face difficulties in building relationships with peers. This understanding
allows schools to develop a more comprehensive pedagogical approach and psychosocial
support. Programs such as digital literacy that emphasize the responsible use of social media,
emotional education to build mental resilience, and stress management workshops can help
students navigate the digital world in a healthier and more balanced way (Vannucci et al.,
2017). Furthermore, this approach supports efforts to create a school environment that is
more attentive to the overall mental well-being of students.
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From a parenting perspective, this concept paper aims to raise the level of awareness
among parents and guardians regarding the various psychological risks closely associated with
social media usage among adolescents. In today's digital era, children are increasingly
exposed to unfiltered content, social pressure from online peers, and the tendency to
compare themselves with others who portray a perfect image on social media. This pressure
can undermine self-esteem, lead to feelings of inadequacy, and further exacerbate social
anxiety among adolescents, particularly when they do not receive the attention or recognition
they expect online (Andreassen, 2015).

Meanwhile, from the dimension of research and the development of knowledge, this
concept paper serves to fill the gap in the local literature that still lacks specific examination
of the relationship between social media usage and social anxiety among high school
students. Most existing studies are influenced by international contexts that may not fully
align with the cultural background, educational system, and lifestyle of adolescents in
Malaysia. Therefore, the findings of this study can enrich local scientific understanding and
serve as an important foundation for further research and the formulation of educational
policies and psychosocial interventions that are more suitable and effective within this
country's context (Primack et al., 2017; Woods & Scott, 2016).

Conclusion

Overall, this concept paper highlights an increasingly pressing issue among school students,
namely social anxiety that may arise from excessive and uncontrolled use of social media. In
this digital era, social media has not only become a medium of interaction but also shapes the
way students perceive themselves and the world around them. Therefore, this concept paper
aims to explore in greater depth the relationship between social media usage and social
anxiety, particularly in the context of culture and education in Malaysia.

This concept paper is hoped to provide meaningful contributions to various parties
such as educators, counsellors, parents, and policymakers in understanding the psychosocial
challenges faced by adolescents, particularly those related to social anxiety due to social
media usage. On top of that, the findings of this study could serve as a foundation for creating
different forms of interventions like digital awareness modules, emotional literacy programs,
and guidelines for safer and more balanced social media use based on good values. Other
expectations include the creation of more focused and practical support strategies in schools,
increased parental awareness of the impact of technology use on children's well-being, and
the formulation of more inclusive digital education policies. In the long term, it is hoped that
this concept paper will contribute to the efforts to strengthen the overall mental well-being
of students and prepare them to be more ethical, resilient, and responsible social media users
in both the virtual and real worlds.

In this concept paper, the Cognitive Theory of Social Anxiety by Clark and Wells (1995)
is seen to be able to provide basic theoretical knowledge into the context of social media use
among high school students. This theory, which originally emphasized face-to-face
interaction, is seen as relevant to understanding how cognitive factors influence students'
social behavior in digital spaces, including how they interact, express themselves, and build
relationships virtually. From a contextual perspective, this study adds specific knowledge to
the student environment in the State of Melaka, thus providing relevant guidance in
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developing more appropriate educational strategies and interventions to promote healthy
and balanced use of social media.
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