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Abstract 
Job resilience among academicians in open, distance, and digital education institutions is 
crucial for maintaining educational quality and promoting faculty well-being in a rapidly 
changing academic landscape. This study aims to investigate the interplay between social 
support, organizational support, and coping strategies in fostering job resilience among 
educators in these settings. A quantitative approach was employed, utilizing a survey 
technique to collect data from a substantial number of academicians across various 
institutions. The data analysis involved Partial Least Squares Structural Equation Modeling 
(PLS-SEM) to test the proposed hypotheses. The results of the hypothesis testing revealed 
significant positive relationships among the constructs, indicating that both social support and 
organizational support significantly influence coping strategies and job resilience. Specifically, 
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Social Support demonstrated a strong impact, while Organizational Support also played a 
critical role. The implications of this study highlight the importance of developing structured 
support systems within educational institutions to enhance job resilience. By fostering a 
culture of social connectivity and providing robust organizational resources, academic leaders 
can significantly improve faculty well-being and performance, benefiting overall educational 
outcomes. This study serves as a foundation for further exploration into the intricate 
relationships between support and resilience, offering valuable insights for improving faculty 
experiences in the evolving landscape of higher education. Future research should extend this 
analysis by exploring the long-term impact of these support mechanisms.  
Keywords: Social Support, Organizational Support, Coping Strategies, Job Resilience, Digital 
Education 
 
Introduction 
Job resilience among academicians in open, distance, and digital education (ODDE) Higher 
Education Institutions has become increasingly essential in today's rapidly evolving 
educational landscape. The attributes of job resilience, such as adaptability, resourcefulness, 
and the ability to maintain motivation in the face of challenges, are particularly vital for 
educators navigating the complexities inherent in online and digital teaching environments 
(Appolloni et al., 2021). These institutions have experienced significant transformation owing 
to technological advancements and shifts in student expectations, necessitating a resilient 
academic workforce capable of fostering engaging and effective learning experiences (Shaya 
et al., 2023). Current trends indicate that academicians are facing numerous challenges 
regarding job resilience (Kebah et al., 2019). The global COVID-19 pandemic accelerated the 
shift to remote education, highlighting issues such as a lack of proper training in digital 
pedagogy, feelings of isolation, and difficulty in maintaining work-life balance (Alhawsawi et 
al., 2023). Furthermore, educators in these settings often encounter higher workloads, 
increased technological demands, and a growing need for continuous professional 
development (Castro et al., 2023). Job resilience among academicians in Malaysia faces 
significant challenges due to increasing workloads, limited institutional support, and the 
pressures of digital education. These factors contribute to burnout and decreased job 
satisfaction, impacting educators' effectiveness and overall well-being (Hardi et al., 2025) As 
a result, maintaining job resilience becomes critical not only for individual well-being but also 
for sustaining educational quality and student engagement (Wang et al., 2025).  Despite the 
growing significance of job resilience, there remain notable research gaps in understanding 
its nuances among academicians in open, distance, and digital education (Kebah et al., 2019). 
Most studies focus primarily on traditional educational environments, leaving a lack of 
targeted research that addresses the specific challenges faced by online educators 
(Abdolrezapour et al., 2023). Additionally, insufficient empirical data is measuring the 
effectiveness of various support systems, such as training programs and institutional 
resources, aimed at enhancing resilience among these academicians (Alkhaldi et al., 2024). 
Problems associated with job resilience in this context include inadequate institutional 
support, insufficient peer collaboration opportunities, and the often overwhelming nature of 
managing diverse student needs in a virtual setting (Krasylnykova et al., 2023). Addressing 
these issues is crucial for ensuring that educators can thrive in their roles, which in turn 
positively impacts student success. The significance of this study extends to policymakers, 
higher education institutions, academicians, and students. For policymakers, understanding 
the challenges and needs of online educators is vital for creating supportive frameworks that 
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enhance resilience (Shaya et al., 2023). ODDE Higher education institutions can benefit from 
adopting targeted professional development programs and fostering communities of practice 
where academicians can share resources and experiences. For educators themselves, 
improving resilience translates into greater satisfaction and effectiveness in their teaching 
roles. Ultimately, this will lead to improved learning outcomes for students in open, distance, 
and digital education formats, ensuring that they receive a quality education that prepares 
them for an increasingly complex world. This study aims to assess the influence of social 
support and organizational support on job resilience with coping strategies as a mediator 
among the academicians in open, distance, and digital education higher education 
institutions. 
 
Literature Review 
Underpinning Theory 
In exploring the interplay among social support, organizational support, job resilience, and 
coping strategies, both the Social Support Theory (Cohen & Wills, 1985) and the Job Demands-
Resources (JD-R) Model (Bakker & Demerouti, 2007) offer a robust theoretical framework. 
The Social Support Theory posits that the quality and availability of social relationships 
significantly influence individuals' ability to manage stress and recover from challenging 
situations. It underscores how feeling supported by colleagues and supervisors can enhance 
employees’ coping mechanisms, ultimately promoting resilience in the face of workplace 
challenges. Meanwhile, the JD-R Model provides a comprehensive view of how job resources, 
such as social and organizational support, can mitigate job demands and foster positive 
outcomes, including job resilience. In this context, social support serves as a vital resource 
that empowers employees to leverage coping strategies, allowing them to effectively 
navigate job pressures and setbacks. As such, the relationship between organizational 
support and job resilience is mediated by employees' coping strategies; strong organizational 
backing not only boosts employees' morale but also equips them with the necessary tools and 
strategies to cope with stressors. This synergistic combination of theories suggests that when 
an organization fosters a supportive environment and enhances social bonds among 
employees, it cultivates resilience through effective coping mechanisms, leading to improved 
well-being and performance. Therefore, this integrated theoretical approach provides a 
comprehensive understanding of how these variables interact and influence one another in 
the pursuit of enhanced job resilience in the workplace. 
 
Relationship between Organisational Support, Coping Strategies & Job Resilience 
The relationship between organizational support and job resilience in higher education 
institutions is significantly influenced by coping strategies, which act as a mediating variable. 
Organizational support encompasses the resources, encouragement, and infrastructure 
provided by institutions to help employees navigate challenges and achieve their professional 
goals (Intaratat et al., 2024). When educators perceive they have substantial organizational 
support, such as effective training programs, access to technology, and avenues for peer 
collaboration, they are more likely to develop resilience in the face of stressors and adversities 
(Mokhtar Abdullah et al., 2024). Coping strategies, which include problem-solving, seeking 
social support, and emotional regulation, play a critical role in this dynamic (Li et al., 2020). 
They enable academics to effectively manage workplace challenges and maintain their 
performance and well-being (Hardi et al., 2025). For instance, when an individual experience 
stress due to increased workloads or rapid changes in teaching methods, having access to 
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supportive institutional resources can enhance their ability to implement effective coping 
strategies, thereby bolstering their resilience (Cabrera-Aguilar et al., 2023). Consequently, the 
interplay between organizational support and job resilience is strengthened through the 
deployment of adaptive coping strategies (Sobaih et al., 2025). This relationship is vital for 
reducing psychological distress and burnout among educators, ultimately promoting better 
teaching quality and improved student outcomes in higher education institutions (Emerson 
et al., 2023). Therefore, the following hypotheses were proposed for this study: 
 
 H1: Organizational support has a relationship with coping strategies toward job 

resilience among academicians in open, distance, and digital education higher 
education institutions. 

H2: Organizational support has a relationship with job resilience among 
academicians in open, distance, and digital education higher education 
institutions. 

H3: There is a mediating effect of coping strategies on the relationship between 
organizational support has a relationship with job resilience among 
academicians in open, distance, and digital education higher education 
institutions. 

 
Relationship between Social Support, Coping Strategies & Job Resilience 
The relationship between social support and job resilience in higher education institutions is 
significantly enhanced by coping strategies, which serve as a mediating factor. Social support 
refers to the emotional, informational, and instrumental assistance that individuals receive 
from colleagues, supervisors, and the broader academic community (Demir & Köksal, 2025). 
Such support fosters a sense of belonging and security, empowering educators to navigate 
the inherent challenges of their roles effectively (Mohamad & Osman, 2025). When educators 
perceive a robust support system, they are better equipped to sustain their resilience in the 
face of job-related stressors (Kozhakhmet et al., 2025). Coping strategies play a crucial role in 
this dynamic by providing individuals with tools to manage stress and adversity (Abdullahi et 
al., 2024). These strategies can include seeking advice from peers, engaging in collaborative 
problem-solving, or practising mindfulness to maintain emotional balance (Nguyen et al., 
2025). By utilizing these strategies, educators are more likely to transform potential setbacks 
into opportunities for growth, thereby enhancing their job resilience (Hou & Chen, 2024). 
Ultimately, the interplay between social support and coping strategies creates a synergistic 
effect that promotes resilience among faculty members (Gebregergis & Csukonyi, 2025). This 
dynamic not only benefits educators' mental well-being but also contributes to improved 
institutional performance and student success, highlighting the importance of fostering 
supportive environments within higher education settings. Hence, the following hypotheses 
were proposed for this study: 
 
 H4: Social support has a relationship with coping strategies toward the job 

resilience among academicians in open, distance, and digital education higher 
education institutions. 

H5: Social support has a relationship with job resilience among academicians in 
open, distance, and digital education higher education institutions. 
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H6: Coping strategies has a relationship with job resilience among academicians in 
open, distance, and digital education higher education institutions. 

H7: There is a mediating effect of coping strategies on the relationship between 
social support has a relationship with job resilience among academicians in 
open, distance, and digital education higher education institutions. 

 

 
Figure 1: Research Model 
Note: SS= Social Support   OS=Organizational Support CS=Coping Strategies    
JR=Job Resilience 
 
Methodology 
This study aimed to comprehensively evaluate the direct and indirect impact of organizational 
support, social support, and performance, with coping strategies as a mediator, among the 
academicians in open, distance, and digital education higher education institutions. To 
achieve this objective, researchers surveyed to gather primary data, meticulously selecting 
reliable and valid measurements by thoroughly examining previous research. The survey 
questionnaires were emailed to selected participants, employing purposive sampling due to 
the absence of a comprehensive population list. A total of 17 observed variables were 
scrutinized, incorporating exogenous variables such as social support, adapted from Cohen 
and Wills (1985) (4 items), and organizational support, adapted from Eisenberger et al. (1986) 
(4 items). The study's mediating variable was coping strategies, drawn from Lazarus & 
Folkman (1984) (5 items), while the endogenous variable was job resilience, sourced from 
Cassidy (2016) (4 items). Respondents assessed elements within each construct using a Likert 
scale with five response options ranging from strongly disagree to strongly agree. Out of 430 
surveys distributed, 336 were collected, yielding a satisfactory response rate of 78.1%, 
conducive for employing structural equation modeling (SEM) in data analysis. Of the collected 
surveys, 314 were deemed clean and suitable for analysis. Researchers selected Smartpls4 
software, known for its proficiency in structural equation modeling (SEM) techniques, for data 
analysis and hypothesis testing. This choice was influenced by the software's robust 
assessment capabilities and expertise in managing multivariate data analysis, aligning with 
the study's objectives and adhering to the recommendations of Ringle et al. (2022). Smartpls4 
facilitated a meticulous evaluation of the proposed hypotheses and conducted extensive 
multivariate data analysis, enabling a comprehensive assessment of measurement and 
structural models. 
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Data Analysis 
Respondents’ Profiles 
The demographic data from a sample of 314 individuals at a higher education institution 
provides insight into gender, age, years of service, and positions held. The sample comprises 
61.0% male and 39.0% female participants. In terms of age distribution, 22.9% are under 30 
years old, while 7.9% fall within the 31-40 age bracket. A significant portion, 40.6%, are aged 
41-50, followed by 20.0% aged 51-60, and 8.6% are over 60 years old. Regarding years of 
service, 5.7% have less than 5 years of experience, 13.4% have 6-10 years, and 29.8% have 
served 11-15 years. Furthermore, 29.0% have 16-20 years of experience, 12.7% have 21-25 
years, and both the 26-30 years and over 30 years categories account for 4.8% each. In terms 
of professional positions, a majority of 75.5% are Senior Lecturers. Meanwhile, 21.0% are 
Associate Professors, 2.2% are Professors, and only 1.3% are Lecturers.  
 
Common Method Bias 
The analysis of common method bias using full collinearity assessments, as advised by Kock 
& Lynn (2012) and Kock (2015), involves examining the variance inflation factor (VIF) values. 
VIF values below 3.3 (Table 1) suggest that common method bias is not a significant issue in 
the dataset. In the provided table, each construct Job Resilience, Social Support, 
Organizational Support, and Coping Strategies displays VIF values well below this threshold. 
For instance, Job Resilience shows VIF values of 1.455, 1.451, and 1.351 when correlated with 
the other constructs. Similarly, Social Support has VIF values of 1.597, 1.363, and 1.612. 
Organizational Support demonstrates slightly higher VIF values, such as 2.112, 1.807, and 
1.744, but these remain below 3.3. Lastly, Coping Strategies have VIF values of 1.756, 1.909, 
and 1.558. Overall, the analysis indicates that common method bias is unlikely to be a concern 
in this study, ensuring that the relationships among the constructs are not inflated due to 
measurement artefacts. 

 
Table 1 
Full Collinearity 

 JR SS OS CS 

JR  1.455 1.451 1.351 

SS 1.597  1.363 1.612 

OS 2.112 1.807  1.744 

CS 1.756 1.909 1.558  
 
Measurement Model 
The analysis of construct reliability and validity (Table 2), based on the metrics of Cronbach 
Alpha (CA), Composite Reliability (CR), Average Variance Extracted (AVE), and item loadings, 
suggests robust measurement properties for the constructs assessed. For Coping Strategies, 
the item loadings range from 0.733 to 0.822, with a CA of 0.838 and a CR of 0.841, indicating 
good internal consistency and reliability, while the AVE of 0.606 suggests that the construct 
effectively captures a significant amount of variance. Job Resilience also demonstrates strong 
reliability, with item loadings between 0.758 and 0.809. Its CA of 0.803 and CR of 0.809 further 
confirm internal consistency, and an AVE of 0.629 indicates that the construct has a good level 
of convergent validity. Organizational Support shows the highest reliability metrics, with item 
loadings from 0.766 to 0.869, a CA of 0.856, a CR of 0.858, and an impressive AVE of 0.700, 
which underscores both its substantial reliability and validity. Finally, Social Support exhibits 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 5 , No. 6, 2025, E-ISSN: 2222-6990 © 2025 

1546 

slightly lower metrics, with item loadings ranging from 0.683 to 0.807, a CA of 0.762, a CR of 
0.765, and an AVE of 0.585, which, while still acceptable, indicates potential room for 
improvement in capturing the construct effectively. Overall, the findings imply that all 
constructs possess adequate reliability and validity, affirming their appropriateness for 
further analysis in the study. The Heterotrait-Monotrait (HTMT) ratio was utilized for 
additional evaluation, following the established guidelines for assessing discriminant validity 
in Variance-Based Structural Equation Modeling (VB-SEM) as outlined by Henseler et al. 
(2015). Table 3 displays the HTMT ratios, original sample values, and 95% confidence 
intervals, confirming adherence to the HTMT threshold of 0.85. 
 
Table 2 
Construct Reliability and Validity & Items Loadings 

Constructs Items Loadings CA CR AVE 

Coping Strategies CS1 0.788 0.838 0.841 0.606 

 CS2 0.822    

 CS3 0.788    

 CS4 0.733    

 CS5 0.759    
Job Resilience JR1 0.808 0.803 0.809 0.629 

 JR2 0.794    

 JR3 0.809    

 JR4 0.758    
Organizational Support OS1 0.869 0.856 0.858 0.700 

 OS2 0.855    

 OS3 0.854    

 OS4 0.766    
Social Support SS1 0.783 0.762 0.765 0.585 

 SS2 0.780    

 SS3 0.683    

 SS4 0.807    
Note: CA=Cronbach Alpha   CR=Composite Reliability   AVE=Average Variance Extracted 
 
Table 3 
Hetrotrait-Monotrait (HTMT) Ratios 

 CS JR OS 

JR 0.747   
OS 0.431 0.521  
SS 0.526 0.533 0.450 

 
Structural Model 
In this study, the structural model was evaluated following the methodology outlined by Hair 
et al. (2017), which involved a thorough analysis of pathway coefficients (β) and coefficients 
of determination (R²). The Partial Least Squares (PLS) method was utilized, incorporating 
5,000 sub-samples to determine the significance level of the path coefficients. The results 
from the hypothesis testing, including confidence intervals, path coefficients (beta), 
associated t-statistics, and p-values, are detailed in Table 5. This meticulous examination 
provides essential insights into the significance and reliability of the relationships among the 
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variables within the structural model. The extensive results for the hypotheses presented in 
Table 4 deliver a detailed analysis of each hypothesis, highlighting beta coefficients, t-
statistics, p-values, and the final decisions regarding the support for each hypothesis, thereby 
enriching the depth and clarity of the study's findings. The analysis of the hypothesis testing 
results reveals strong relationships between the constructs examined. Hypothesis 1 (H1) 
posits that Organizational Support (OS) positively influences Coping Strategies (CS), yielding a 
beta of 0.242, a t-statistic of 4.158, and a p-value of 0.000, leading to the acceptance of this 
hypothesis. Similarly, Hypothesis 2 (H2) asserts that OS impacts Job Resilience (JR) and shows 
a beta of 0.206, a t-statistic of 3.678, and a p-value of 0.000, resulting in its acceptance as 
well. The mediation effect of Coping Strategies in the relationship between Organizational 
Support and Job Resilience is examined in Hypothesis 3 (H3), with a beta of 0.117, a t-statistic 
of 3.800, and a p-value of 0.000, supporting its acceptance. The relationship between Social 
Support (SS) and Coping Strategies is explored in Hypothesis 4 (H4), which demonstrates a 
robust effect with a beta of 0.339, a t-statistic of 5.839, and a p-value of 0.000, thereby 
confirming its acceptance. Hypothesis 5 (H5) evaluates the direct effect of SS on JR and reveals 
a beta of 0.140, a t-statistic of 2.286, and a p-value of 0.022, leading to its acceptance as well. 
The direct influence of Coping Strategies on Job Resilience is tested in Hypothesis 6 (H6), 
resulting in a strong beta of 0.485, a t-statistic of 9.875, and a p-value of 0.000, which supports 
its acceptance. Finally, Hypothesis 7 (H7) investigates the indirect effect of SS on JR through 
CS, yielding a beta of 0.164, a t-statistic of 4.768, and a p-value of 0.000, thus affirming its 
acceptance. Overall, all hypotheses are accepted, signifying the critical interplay among 
organizational support, social support, coping strategies, and job resilience. 
 
Table 4 
Hypothesis Testing Results 

Hypotheses Beta T-statistics P-values 2.50% 97.50% Decision 

H1: OS -> CS 0.242 4.158 0.000 0.125 0.353 Accepted 

H2: OS -> JR 0.206 3.678 0.000 0.088 0.307 Accepted 

H3: OS -> CS -> JR 0.117 3.800 0.000 0.061 0.182 Accepted 

H4: SS -> CS 0.339 5.839 0.000 0.216 0.445 Accepted 

H5: SS -> JR 0.140 2.286 0.022 0.021 0.260 Accepted 

H6: CS -> JR 0.485 9.875 0.000 0.386 0.578 Accepted 

H7: SS -> CS -> JR 0.164 4.768 0.000 0.100 0.235 Accepted 

Note: significant at p<0.05, t-value>1.96 
 
Effect Sizes (f2) 
Table 5 provides a detailed overview of effect sizes (f²), organized according to the 
benchmarks set by Cohen (1992), which categorize effect sizes as small (0.020 to 0.150), 
medium (0.150 to 0.350), or large (0.350 and above). In this study, effect sizes varying from 
small (0.027) to large (0.328) demonstrate the varying degrees of influence among the 
examined variables. Significantly, the model accounts for a considerable amount of explained 
variance in the endogenous constructs, with an R² value of 0.450 (see Figure 1), suggesting 
that the predictors in the model explain nearly half of the variability in the dependent 
variables. Furthermore, for the mediating factor, the model illustrates an R² value of 0.234, 
denoting that approximately 23.4% of the variance is explained. This notable level of 
explained variance underscores the model's effectiveness in capturing the intricate 
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relationships among the studied variables, thereby providing a robust understanding of the 
dynamics involved. 
 
Table 5 
Effect Sizes (f2) 

 CS JR 

CS  0.328 

OS 0.066 0.063 

SS 0.130 0.027 

 
PLSpredict & Cross-Validated Predictive Ability Test (CVPAT) 
The analysis of PLSpredict, as recommended by Shmueli et al. (2016, 2019), reveals that the 
Root Mean Square Error (RMSE) values from PLS-SEM predictions consistently outperformed 
those from the Linear Model (LM) benchmarks. For all constructs, the PLS-RMSE values are 
lower than the corresponding LM-RMSE values, indicating superior predictive accuracy. For 
instance, CS1 shows a PLS-RMSE of 0.649 compared to an LM-RMSE of 0.657, yielding an 
improvement of -0.008. Similarly, Job Resilience (JR1) exhibits a PLS-RMSE of 0.654 against an 
LM-RMSE of 0.662, also demonstrating a -0.008 difference. In nine comparative scenarios, 
every RMSE value derived from PLS-SEM predictions surpassed those of the Linear Model 
(LM) prediction benchmarks, underscoring the predictive power of the proposed model, as 
illustrated in Table 7.  These results support the efficacy of the PLS-SEM approach in predicting 
outcomes within this model. The Cross-Validated Predictive Ability Test (CVPAT), as 
recommended by Hair et al. (2022) and Liengaard et al. (2021), demonstrates significant 
predictive capability for the constructs examined. The average loss differences for Coping 
Strategies (CS) and Job Resilience (JR) are -0.065 and -0.085, respectively, both indicating 
strong predictive performance. The corresponding t-values of 3.577 for CS and 4.244 for JR, 
along with an overall t-value of 4.465, further support the statistical significance of these 
findings, as evidenced by p-values of 0.000. These results affirm the model's robust predictive 
ability, highlighting its efficacy in capturing the underlying dynamics of the constructs. 

 
Table 6 
PLSpredict 

 Q²predict PLS-RMSE LM-RMSE PLS-LM 

CS1 0.175 0.649 0.657 -0.008 

CS2 0.123 0.651 0.660 -0.009 

CS3 0.112 0.684 0.688 -0.004 

CS4 0.109 0.707 0.710 -0.003 

CS5 0.117 0.646 0.653 -0.007 

JR1 0.197 0.654 0.662 -0.008 

JR2 0.163 0.639 0.642 -0.003 

JR3 0.164 0.703 0.718 -0.015 

JR4 0.095 0.746 0.756 -0.010 
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Table 7 
Cross-Validated Predictive Ability Test (CVPAT) 

 Average loss difference t-value p-value 

CS -0.065 3.577 0.000 

JR -0.085 4.244 0.000 

Overall -0.074 4.465 0.000 

 
Importance-Performance Map Analysis (IPMA) 
The Importance-Performance Map Analysis (IPMA), as recommended by Ringle and Sarstedt 
(2016) and Hair et al. (2018), provides valuable insights into the relationship between 
construct importance and performance. From the data presented in Table 8, Coping 
Strategies (CS) exhibit the highest importance (0.485) but a moderately low performance 
score (60.854). Conversely, Organizational Support (OS) and Social Support (SS) have lower 
importance scores but slightly higher performance ratings. To enhance job resilience, it is 
crucial to focus on improving Coping Strategies, which play a significant role in overall 
outcomes but are currently underperform. Strategies may include implementing targeted 
training programs that enhance educators' ability to develop effective coping techniques, 
promoting resilience workshops or peer support groups, and providing resources that enable 
self-care and stress management. By concentrating efforts on boosting the performance of 
Coping Strategies, institutions can significantly elevate job resilience, leading to improved 
employee well-being and productivity. 
 
Table 8 
Importance-Performance Map Analysis (IPMA) 

 Importance Performance 

CS 0.485 60.854 

OS 0.324 67.475 

SS 0.305 66.586 

 
Discussion & Conclusion 
Discussion 
To enhance job resilience among academicians in open, distance, and digital education 
institutions, practical strategies centred around fostering social and organizational support 
are essential. The statistical results reflect the significant positive impact of both types of 
support on coping strategies, with betas of 0.339 for Social Support (H4) and 0.206 for 
Organizational Support (H2), underscoring their roles as crucial predictors of resilience. 
Institutions should prioritize creating robust support systems that facilitate interaction among 
faculty members. For instance, developing mentorship programs can enhance peer networks, 
enabling educators to share coping strategies and resources effectively (Abdullahi et al., 
2024). Additionally, fostering an inclusive online community through collaborative platforms 
can enhance social interactions, crucial for building emotional and informational support 
(Demir & Köksal, 2025). Organizations must also implement structured professional 
development initiatives that respond to faculty needs, ensuring access to necessary resources 
and training that bolster coping mechanisms (Hardi et al., 2025). This approach can effectively 
mitigate the stressors associated with remote and digital teaching. Despite the compelling 
correlations evidenced in the hypotheses, a few might not achieve significance. For example, 
while Organizational Support had a positive beta, its lower importance compared to Social 
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Support might be due to insufficient awareness or perceived accessibility of available 
resources, leading to cynicism among educators. Furthermore, the mediation effect of Coping 
Strategies, evidenced by a significant beta of 0.485 for H6, can lead to positive outcomes in 
job resilience by providing immediate tools for faculty to manage stress effectively, thereby 
reinforcing the critical need for continuous improvement in social and organizational support 
systems. Additionally, institutions should gather feedback from educators to continuously 
refine support initiatives and ensure they are responsive to evolving needs, creating a culture 
where faculty feel valued and supported. Ultimately, these strategies not only enhance the 
well-being of faculty but also contribute to a more resilient academic environment, directly 
influencing the quality of education provided to students. 
 
Theoretical Implications 
This study offers significant theoretical implications by enhancing the understanding of the 
Social Support Theory (Cohen & Wills, 1985) and the Job Demands-Resources (JD-R) Model 
(Bakker & Demerouti, 2007). By integrating these frameworks, the research highlights how 
social support directly influences coping strategies and job resilience, providing empirical 
evidence for the mechanisms underlying these relationships. The findings indicate that coping 
strategies mediate the effects of both organizational support and social support, enriching 
the JD-R Model by illustrating how these resources can be operationalized to optimize 
employee well-being in a digital education context (Mokhtar Abdullah et al., 2024). 
Additionally, the notable beta coefficients associated with Social Support and Coping 
Strategies contribute new insights into the nuanced interplay between these constructs, 
suggesting that institutions can leverage social connectivity to foster resilience among 
educators (Hardi et al., 2025). This research underscores the importance of enhancing social 
and organizational support systems in higher education, emphasizing that cultivating a 
supportive environment can lead to improved job resilience and ultimately benefit 
educational quality (Alhawsawi et al., 2025). Moreover, the findings advocate for continuous 
assessment and adaptation of support mechanisms to align with the evolving challenges faced 
by educators. Overall, the study significantly contributes to existing theories by elucidating 
the vital role of coping strategies as mediators in the relationship between social and 
organizational support and job resilience, thereby expanding the theoretical understanding 
of these critical constructs (Demir & Köksal, 2025; Abdolrezapour et al., 2025). 
 
Managerial Implications 
The findings of this study present vital managerial implications for leaders in open, distance, 
and digital education institutions. First, it is essential to prioritize the development of 
structured social support systems that facilitate interaction among faculty members. By 
fostering peer mentorship programs and collaborative platforms, institutions can enhance 
social ties, thereby improving coping strategies and overall job resilience among educators. 
Moreover, managers should focus on providing ample organizational support by ensuring that 
resources, training, and development opportunities are readily available. This includes 
continuous professional development programs tailored to equip educators with effective 
coping strategies that address the unique challenges of digital teaching environments. 
Additionally, leaders should cultivate a culture of open communication, where educators feel 
comfortable sharing concerns and seeking help. Regular feedback mechanisms can help 
identify gaps in support structures and allow for timely adjustments. Ultimately, by 
emphasizing both social and organizational support, education managers can enhance job 
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resilience among their faculty, which in turn positively impacts teaching quality and student 
outcomes. Implementing these strategies not only strengthens the workforce but also builds 
a more adaptive and resilient educational environment that can thrive amid the complexities 
of modern education. 
 
Suggestions for Future Studies 
Future studies could build upon the findings of this research by exploring the long-term 
effects of social and organizational support on job resilience in varying educational contexts. 
Investigating how different forms of social support, such as formal mentorship versus 
informal peer connections, impact coping strategies and resilience would provide nuanced 
insights into effective interventions. Additionally, future research could utilize qualitative 
methodologies to gain a deeper understanding of personal experiences and perceptions of 
support among educators, uncovering specific barriers to effective implementation. 
Longitudinal studies examining the dynamic nature of these relationships over time would be 
invaluable, allowing researchers to assess how support mechanisms adapt to changing 
educational landscapes. Examining the impact of individual differences, such as personality 
traits or prior experiences, on the effectiveness of coping strategies may also yield significant 
findings. Overall, these avenues could enrich theoretical frameworks and offer targeted 
recommendations for enhancing faculty resilience in open, distance, and digital education 
institutions. 
 
Conclusion 
This study highlights the critical role of social and organizational support in enhancing job 
resilience among academicians in open, distance, and digital education institutions. The 
findings demonstrate that robust social support significantly influences coping strategies, 
which mediate the relationship between support and resilience. With strong statistical 
evidence, including notable beta coefficients for both social support and organizational 
support, the study underscores the importance of fostering supportive environments for 
educators to thrive. By implementing structured mentorship programs and ensuring 
accessible resources, institutions can effectively bolster faculty resilience, ultimately 
improving educational quality and student outcomes. As the landscape of higher education 
continues to evolve, this research serves as a valuable guide for education leaders in 
developing effective strategies that address the unique challenges faced by faculty. 
Ultimately, enhancing job resilience is vital for sustaining a dynamic and adaptive academic 
workforce capable of navigating the complexities of modern education successfully. 
 
 
 
 
 
 
 
 
 
 
 
 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 5 , No. 6, 2025, E-ISSN: 2222-6990 © 2025 

1552 

References 
Abdolrezapour, P., Jahanbakhsh Ganjeh, S., & Ghanbari, N. (2023). Self-efficacy and resilience 

as predictors of students’ academic motivation in online education. Plos one, 18(5), 
e0285984. 

Abdullahi, M. S., Shahreki, J., Yeo, S. F., Mahmoud, M. A., Ahmad, A. U., Adeiza, A., ... & Naisa, 
F. U. K. (2024). How Career Resilience Mediates the Nexus Between Career Competency 
and Career Success Among Faculties of Higher Learning Institutions: A Quantitative 
Analysis. Journal of the Knowledge Economy, 1-24. 

Alhawsawi, H., Alhawsawi, S., & Sadeck, O. (2023). Understanding resilience and coping in a 
digitally transformed educational environment during COVID-19. Journal of Further and 
Higher Education, 47(2), 242-254. 

Alkhaldi, A., Malik, S., Alhaimer, R., Alshaheen, A., & Lytras, M. D. (2024). Translating a value-
based framework for resilient e-learning impact in post-COVID-19 times: Research-
based Evidence from Higher Education in Kuwait. Heliyon, 10(2). 

Appolloni, A., Colasanti, N., Fantauzzi, C., Fiorani, G., & Frondizi, R. (2021). Distance learning 
as a resilience strategy during Covid-19: An analysis of the Italian 
context. Sustainability, 13(3), 1388. 

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: challenges for 
employee engagement. Journal of Industrial Psychology, 33(3), 1-13.  

Cabrera-Aguilar, E., Zevallos-Francia, M., Morales-García, M., Ramírez-Coronel, A. A., 
Morales-García, S. B., Sairitupa-Sanchez, L. Z., & Morales-García, W. C. (2023). Resilience 
and stress as predictors of work engagement: the mediating role of self-efficacy in 
nurses. Frontiers in Psychiatry, 14, 1202048. 

Cassidy, S. (2016). The Academic Resilience Scale (ARS-30): A new multidimensional construct 
measure. Frontiers in psychology, 7, 1787. 

Castro, L., Serrão, C., Rodrigues, A. R., Marina, S., Dos Santos, J. P. M., Amorim-Lopes, T. S., ... 
& Duarte, I. (2023). Burnout, resilience, and subjective well-being among Portuguese 
lecturers’ during the COVID-19 pandemic. Frontiers in Psychology, 14, 1271004. 

Cohen, J. (1992). A power primer. Psychological Bulletin, 112, 155–159. doi:10.1037/0033- 
2909.112.1.155 

Cohen, S., & Wills, T. A. (1985). Stress, social support, and the buffering hypothesis. 
Psychological Bulletin, 98(2), 310-357. 

Demir, B., & Köksal, D. (2025). Effect of Social Support in Enhancing Academic Resilience and 
Well-Being of Early Career Researchers. In Tracking Early Career Researchers in EFL/ESL 
Studies (pp. 67-84). IGI Global Scientific Publishing. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational 
support. Journal of Applied Psychology, 71(3), 500–507 

Emerson, D. J., Hair Jr, J. F., & Smith, K. J. (2023). Psychological distress, burnout, and business 
student turnover: The role of resilience as a coping mechanism. Research in higher 
education, 64(2), 228-259. 

Gebregergis, W. T., & Csukonyi, C. (2025). Exploring the mediation of perceived social support 
and psychological capital on academic stress and student burnout among 
undergraduate students. American Journal of STEM Education, 3, 16-42. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial least squares 
structural equation modeling (PLS-SEM) (2nd ed.). Thousand Oaks, CA: SAGE. 

Hair, J. F., Sarstedt, C. M., Ringle, and Gudergan. (2018). Advanced issues in partial least 
squares structural equation modeling. Thousand Oakes, CA: Sage Publications 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 5 , No. 6, 2025, E-ISSN: 2222-6990 © 2025 

1553 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on Partial Least Squares 
Structural Equation Modeling (PLS-SEM) (3 ed.). Thousand Oaks, CA: Sage. 

Hardi, L. M. Z., Wiresentana, L., & Khusniyah, N. L. (2025). JOB STRESS AND JOB SATISFACTION 
AMONG EDUCATORS IMPACT ON EDUCATIONAL INSTITUTION 
PERFORMANCE. Indonesian Journal of Educational Development (IJED), 5(4), 532-543. 

Henseler, J., Ringle, C. M., and Sarstedt, M. (2015). A new criterion for assessing discriminant 
validity in variance-based structural equation modeling, Journal of the Academy of 
Marketing Science, 43(1): 115-135. 

Hou, C. H., & Chen, P. L. (2024). Optimism, Social Support, and Caregiving Burden among the 
Long-Term Caregivers: The Mediating Effect of Psychological Resilience. International 
Journal of Mental Health Promotion, 26(9). 

Intaratat, K., Osman, Z., Nguyen, H. A. T., Suhandoko, A. D. J., & Sultana, N. (2024). Peer and 
tutor interaction effects on collaborative learning: The role of learning self-
efficacy. Edelweiss Applied Science and Technology, 8(4), 2108-2121. 

Kebah, M., Raju, V., & Osman, Z. (2019). Growth of online purchase in Saudi Arabia retail 
industry. International Journal of Recent Technology and Engineering, 8(3), 869-872.. 
ISSN: 2277-3878   

Kebah, M., Raju, V., & Osman, Z. (2019). Online purchasing trend in the retail industry in Saudi. 
International Journal of Recent Technology and Engineering (IJRTE), 8(3), 865-868. ISSN: 
2277-3878     

Kock, N. (2015). Common method bias in PLS-SEM: A full collinearity assessment approach. 
International Journal of e-Collaboration, 11(4), 1-10. 

Kock, N., & Lynn, G.S. (2012). Lateral collinearity and misleading results in variance-based 
SEM: An illustration and recommendations. Journal of the Association for Information 
Systems, 13(7), 546-580. 

Kozhakhmet, S., Moghavvemi, S., & Mazhiyeva, G. (2025). Enhancing Faculty Well-Being and 
Performance Through University Support: The Role of Resiliency and Proactive 
Personality in Remote Work. Higher Education Quarterly, 79(1), e12592. 

Krasylnykova, Y., Kotorov, I., Demel, J., Mazzara, M., & Bobrov, E. (2023, May). Innopolis 
University: An agile and resilient academic institution navigating the rocky waters of the 
COVID-19 pandemic. In KES International Symposium on Agent and Multi-Agent 
Systems: Technologies and Applications (pp. 383-392). Singapore: Springer Nature 
Singapore. 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. New York: Springer. 
Li, X. T., Rahman, A., Connie, G., & Osman, Z. (2020). Examining customers' perception of 

electronic shopping mall's e-service quality. International Journal of Services, Economics 
and Management, 11(4), 329-346.       

Liengaard, B. D., Sharma, P. N., Hult, G. T. M., Jensen, M. B., Sarstedt, M., Hair, J. F., & Ringle, 
C. M. (2021). Prediction: Coveted, Yet Forsaken? Introducing a Cross-validated 
Predictive Ability Test in Partial Least Squares Path Modeling. Decision Sciences, 52(2), 
362-392. 

Mohamad, L., & Osman, Z. (2025). INTENTION TO ADOPT INNOVATION CULTURE AMONG 
EMPLOYEES IN ONLINE DISTANCE LEARNING HIGHER EDUCATION INSTITUTIONS. 
Turkish Online Journal of Distance Education, 26(1), 122-133.  ISSN: 1302-6488 

Mokhtar Abdullah, M. O., Husin, N. A., & Bahardin, T. M. I. (2024). Higher Education 
Institutions Resilience During Covid-19 Post-Pandemic: A Quantitative 
Approach. International Journal, 5(2), 165-177. 

https://www.smartpls.com/documentation/getting-started/pls-sem-book
https://www.smartpls.com/documentation/getting-started/pls-sem-book


INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 5 , No. 6, 2025, E-ISSN: 2222-6990 © 2025 

1554 

Nguyen, H.A.T., Osman, Z., Serrano, J., Suhandoko, A.D.J. & Intaratat, K. (2025) Determinants 
of environmental awareness toward the green living behaviour of students: the role of 
family, university and social environmental factors in Hanoi, Vietnam. Environmental & 
Socio-economic Studies, 2025, Sciendo, vol. 13 no. 1, pp. 1-14. 
https://doi.org/10.2478/environ-2025-0001 

Ringle, C.M., and M. Sarstedt. (2016). Gain more insight from your PLS-SEM results: The 
importance-performance map analysis. Industrial Management & Data Systems. 116: 
1865–1886. 

Ringle, Christian M., Wende, Sven, & Becker, Jan-Michael. (2022). SmartPLS 4. 
Oststeinbek:SmartPLS. Retrieved from https://www.smartpls.com 

Shaya, N., Abukhait, R., Madani, R., & Khattak, M. N. (2023). Organizational resilience of 
higher education institutions: An empirical study during Covid-19 pandemic. Higher 
Education Policy, 36(3), 529-555. 

Shmueli, G., M. Sarstedt, J.F. Hair, J.-H. Cheah, H. Ting, S. Vaithilingam, and C.M. Ringle. 
(2019). Predictive model assessment in PLS-SEM: Guidelines for using PLSpredict. 
European Journal of Marketing. 53: 2322–2347. 

Shmueli, G., S. Ray, J.M. Velasquez Estrada, and S.B. Chatla. (2016). The elephant in the room: 
predictive performance of PLS models. Journal of Business Research, 69: 4552–4564. 

Sobaih, A. E. E., Gharbi, H., Brini, R., & Abdelghani, T. M. (2025). The Role of Adaptive 
Strategies in the Link Between Sexual Harassment and Burnout in Higher Education: A 
Three-Path Mediation Model. Societies (2075-4698), 15(2). 

Wang, S., Wang, Y., & Zhao, L. (2025). Effects of Psychological Resilience on Online Learning 
Performance and Satisfaction Among Undergraduates: The Mediating Role of Academic 
Burnout. The Asia-Pacific Education Researcher, 34(1), 395-409. 

 
 
 
 
 

 
 
 
 
 

https://doi.org/10.2478/environ-2025-0001
https://www.smartpls.com/

