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Abstract

The integration of Shariah principles into tourism regulations has emerged as a pivotal
concept within the global tourism industry, particularly in Muslim-majority countries. This
article explores the interplay between tourism, law and Shariah, focusing on the role of legal
frameworks in shaping a Syariah-compliant tourism ecosystem. With the rapid growth of
Muslim-friendly tourism, the need for effective regulations has become essential to balance
compliance with Islamic values and the demands of international tourism markets. Through
a comprehensive review of existing literature, this paper highlights the key factors influencing
the development of halal tourism, the role of legal structures in Muslim and non-Muslim
contexts and the challenges in implementing Shariah-compliant practices. The findings
suggest that while Shariah-compliant tourism offers economic opportunities, it also faces
challenges in harmonizing religious practices with tourism standards across different regions.
Keywords: Halal Tourism, Shariah Compliance, Muslim-Friendly Travel, Stakeholder
Engagement, Islamic Tourism Standards.

Introduction

The global tourism industry is undergoing a transformation to accommodate the ethical,
spiritual and cultural preferences of diverse traveller segments. Among these, halal tourism
has emerged as a key growth area due to the rising number of Muslim travellers and their
increasing demand for Shariah-compliant services. According to recent estimates, the Muslim
travel market is expected to reach USD 225 billion by 2028, creating significant opportunities
for destinations that align with Islamic principles (Dina Hariani & Mohd Hafiz, 2024; Mohamed
Battour et al., 2022). Despite this growth, there remains a lack of legal uniformity, stakeholder
readiness and governance frameworks that can sustainably support this evolving sector.
Therefore, this study is crucial in analysing the effectiveness of legal, stakeholder and
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technological approaches in shaping a globally competitive and religiously respectful halal
tourism ecosystem.

The tourism industry has witnessed a significant shift towards accommodating the
needs of Muslim travelers by incorporating Shariah-compliant practices, thus giving rise to
what is commonly known as halal tourism. This movement has necessitated the creation of a
robust legal framework that integrates Islamic law into tourism practices (Ahmet Faruk &
Muhammad Fazlurrahman, 2024). The concept of Islamic tourism is not only about offering
halal food and services but also about ensuring that all aspects of a traveler's experience
comply with Islamic teachings (Ismah Osman et al., 2024). For instance, countries like
Malaysia and Indonesia have taken significant strides in developing regulations that support
Islamic tourism, which is evident from the policies implemented by their respective
governments (Hazrin lzwan et al., 2024).

Malaysia, as a prominent Muslim-friendly destination, has been at the forefront of
promoting Shariah-compliant tourism services, which include hotels, medical tourism and
cultural experiences that adhere to Islamic values (Laila et al., 2024). The country’s success in
this sector can be attributed to its comprehensive approach in aligning tourism practices with
Islamic teachings, including the establishment of an international Islamic accreditation body
for medical tourism (Ahmed Kamassi et al., 2021). However, the effectiveness of these
regulations varies depending on the extent to which stakeholders understand and implement
them (Georgios, 2003).

The perception of non-Muslim tourists towards halal tourism is a critical aspect of the
industry's development. While halal tourism primarily targets Muslim travelers, it is also open
to non-Muslim tourists, provided they respect the cultural and religious norms of the host
country (Hazrin Izwan et al., 2024). This inclusion poses legal challenges, particularly in
balancing the interests of Muslim and non-Muslim tourists in destinations that implement
Shariah-compliant policies. For instance, the separation of facilities such as beaches and
swimming pools by gender is a common practice in Shariah-compliant resorts, which may be
viewed as restrictive by non-Muslim tourists (Anna & Marina, 2022).

The Maldives offers a unique perspective on Islamic tourism due to its positioning as
a luxury tourist destination that aims to incorporate Shariah principles. The challenge lies in
creating a legal and regulatory framework that supports the development of Islamic tourism
without alienating its traditional market, which is largely non-Muslim (Reza Ashari et al.,
2023). The Maldives' approach to pioneering Islamic tourism involves not only the
development of halal services but also the codification of standards that align with Shariah
principles, ensuring clarity for both service providers and tourists (Aishath Muneeza et al.,
2020).

Legal frameworks for halal tourism must address various facets, including halal
certification, the provision of halal amenities and compliance with Islamic financial principles
(Kasim Randeree, 2020). In Aceh Indonesia, the government has taken proactive steps to
promote halal tourism, yet the understanding and implementation of these standards among
stakeholders remain inconsistent (Hazrin Izwan et al., 2024). This inconsistency often results
in challenges related to competitiveness and the quality of services provided.
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The emergence of Muslim-friendly medical tourism has further highlighted the need
for international standards that cater specifically to Muslim patients. Malaysia for example,
has positioned itself as a leader in Muslim-friendly medical tourism by ensuring that hospitals
offer halal-certified medical services including halal food and facilities for prayer (Dina Hariani
& Mohd Hafiz, 2024). The establishment of such standards is crucial in ensuring that Muslim
patients receive care that aligns with their religious beliefs, thus enhancing their overall
medical tourism experience (Zahed Ghaderi et al., 2024).

This study holds significance for multiple stakeholders. For policymakers, it provides a
clearer understanding of how regulatory structures can enhance halal tourism
competitiveness. For industry players such as tourism operators, it highlights practical
strategies for aligning services with Islamic values. For Muslim travellers, it addresses the
need for trustworthy halal tourism infrastructure. Moreover, for academic and legal scholars,
the research fills a gap in understanding the interface between religious law, digital
transformation and tourism governance. In doing so, it contributes to the promotion of
inclusive, culturally respectful and economically viable tourism models.

Literature Review

The concept of halal tourism has gained significant attention in recent years, primarily due to
the increasing number of Muslim travelers seeking destinations that align with their religious
beliefs. Halal tourism refers to tourism activities that comply with Islamic principles, providing
services such as halal food, gender-segregated facilities and prayer amenities (Ahmed et al.,
2021). The rapid growth of this sector has highlighted the need for countries to develop
appropriate legal and regulatory frameworks that accommodate the specific needs of Muslim
tourists while maintaining broader market appeal (Aishath Muneeza et al., 2020).

In Malaysia, the development of halal tourism has been supported by government
initiatives aimed at positioning the country as a preferred destination for Muslim travelers.
The introduction of the "Muslim-Friendly Tourism and Hospitality" (MFTH) standards is a step
towards formalizing halal tourism regulations, ensuring consistency in the quality of services
offered across the tourism sector (Ismah Osman et al., 2024). These standards are designed
to provide clear guidelines for service providers, including requirements for halal certification,
prayer facilities and family-friendly environments.

The establishment of international Islamic standards for medical tourism has been
suggested as a way to further enhance Malaysia's position as a leading destination for Muslim-
friendly medical services (Ahmed Kamassi et al., 2021). Muslim-friendly medical tourism
involves providing healthcare services that adhere to Islamic principles, such as halal-certified
medications and facilities for prayer. The development of such standards is crucial in ensuring
that Muslim patients receive care that aligns with their religious beliefs, thereby enhancing
their overall medical tourism experience (Gita et al., 2024).

Indonesia has also emerged as a key player in the halal tourism market, with the
government actively promoting destinations such as Aceh as Shariah-compliant tourism hubs
(Dina Hariani & Mohd Hafiz, 2024). However, the success of these initiatives has been
hindered by a lack of understanding and support from local stakeholders, which has affected
the competitiveness of the halal tourism sector in the region. The need for greater

481



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 15, No. 6, 2025, E-ISSN: 2222-6990 © 2025

stakeholder engagement and education is evident, as this will help to address the challenges
associated with implementing Shariah-compliant practices in tourism (Yudi Fernando et al.,
2024).

The Maldives offers a unique case study in the development of Islamic tourism, as the
country seeks to balance its reputation as a luxury destination with the principles of Shariah
compliance (Aishath Muneeza et al., 2020). The government has introduced regulations to
support the growth of Islamic tourism, including the codification of halal standards for resorts
and other tourism facilities. However, the implementation of these standards has faced
challenges, particularly in terms of ensuring that service providers understand and comply
with the requirements (Georgios, 2003).

The perception of non-Muslim tourists towards halal tourism is an important factor in
the success of this sector, as it affects the ability of destinations to attract a diverse range of
visitors (Mahfuzur Rahman et al., 2020). Non-Muslim tourists may view certain aspects of
halal tourism, such as gender-segregated facilities and restrictions on alcohol, as restrictive
or unappealing. Therefore, it is essential for destinations to strike a balance between catering
to the needs of Muslim tourists and ensuring that their offerings remain attractive to non-
Muslim visitors (Suddin Lada et al., 2024).

The development of halal tourism in non-Muslim countries has also been explored in
the literature, with studies highlighting the potential for these destinations to attract Muslim
travelers by offering halal-certified services and facilities (Hazrin Izwan et al., 2024). Countries
such as Japan and South Korea have taken steps to accommodate Muslim tourists by
providing halal food, prayer facilities and other amenities that align with Islamic principles
(Dina Hariani & Mohd Hafiz, 2024). These efforts demonstrate the growing recognition of the
economic potential of the halal tourism market and the willingness of non-Muslim countries
to adapt their offerings to attract this segment of travelers.

The role of digital technologies in promoting halal tourism has also been examined,
with researchers emphasizing the importance of digital literacy and employability skills in the
hospitality and tourism industry (Shem & Hildah, 2022). The use of digital platforms to market
halal tourism products and services has become increasingly important, as it allows
destinations to reach a wider audience and provide information about the availability of halal
facilities and services. The integration of digital technologies into the tourism sector is crucial
for enhancing the competitiveness of halal tourism destinations (Hazrin Izwan et al., 2024).

Stakeholder engagement is a critical factor in the successful implementation of halal
tourism initiatives, as highlighted by studies on the challenges faced by Aceh in developing its
halal tourism sector (Dina Hariani & Mohd Hafiz, 2024). The lack of understanding and support
from local stakeholders has been identified as a major barrier to the growth of halal tourism
in the region. For addressing this issue, it is essential for governments and tourism authorities
to work closely with stakeholders to educate them about the benefits of halal tourism and
provide the necessary support for its implementation.

The concept of Muslim-friendly medical tourism has also been explored in the
literature, with researchers highlighting the importance of providing healthcare services that
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align with Islamic principles (Ahmed Kamassi et al., 2021). Malaysia has positioned itself as a
leader in this sector by ensuring that hospitals offer halal-certified medical services, including
halal food and facilities for prayer. The development of international Islamic standards for
medical tourism is seen as a way to further enhance the quality of services provided to Muslim
patients and ensure their satisfaction (Mahfuzur Rahman et al., 2020).

The economic potential of halal tourism has been widely recognized, with studies
emphasizing the contribution of this sector to the growth of the tourism industry in Muslim-
majority countries. The increasing number of Muslim travelers has created a demand for
halal-certified services and facilities, which has led to the development of new tourism
products and services that cater specifically to this market. The growth of halal tourism has
also provided opportunities for non-Muslim countries to attract Muslim travelers by offering
halal-friendly services (Berto Mulia et al., 2021).

The challenges associated with implementing halal tourism practices have been
discussed in the literature, with researchers highlighting the difficulties faced by destinations
in balancing the needs of Muslim and non-Muslim tourists (Muhammad Khalilur et al., 2022).
The restrictions associated with halal tourism, such as the prohibition of alcohol and the
separation of facilities by gender, may be viewed as barriers to attracting non-Muslim tourists.
Therefore, it is important for destinations to find ways to accommodate the needs of both
Muslim and non-Muslim tourists without compromising on the principles of halal tourism
(Faiza Khan & Michelle Callanan, 2017).

The role of government policies in promoting halal tourism has been explored, with
studies emphasizing the importance of creating a supportive regulatory environment for the
growth of this sector (Mohamed Syazwan et al., 2020). Governments in Muslim-majority
countries have introduced various initiatives to support the development of halal tourism,
including the establishment of halal certification bodies and the introduction of standards for
Muslim-friendly services. These policies have played a crucial role in positioning countries like
Malaysia and Indonesia as leading destinations for halal tourism (Mahfuzur Rahman et al.,
2020).

Finally, the potential for halal tourism to contribute to cultural exchange and mutual
understanding between Muslim and non-Muslim societies has been highlighted in the
literature (Hazrin Izwan et al., 2024). By offering halal-friendly services and promoting Islamic
culture, halal tourism has the potential to foster greater understanding and appreciation of
Islamic values among non-Muslim tourists. This aspect of halal tourism is particularly
important in promoting peace and harmony between different cultures and societies (Bilge,
2024).

Methodology

The methodology for this study is based on a qualitative research approach, which allows for
an in-depth exploration of the development and implementation of halal tourism practices in
various destinations. A qualitative approach was chosen because it provides a deeper
understanding of the experiences and perceptions of stakeholders involved in the halal
tourism sector (Dina Hariani & Mohd Hafiz, 2024). The study focuses on gathering data from
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multiple sources, including interviews with key stakeholders, document analysis and case
studies of selected destinations.

Data collection for this study involved conducting semi-structured interviews with
tourism stakeholders, including government officials, tourism operators and representatives
from halal certification bodies. This approach allowed for the collection of rich, qualitative
data that provided insights into the challenges and opportunities associated with the
implementation of halal tourism practices (Ahmed Kamassi et al., 2021). The interviews were
conducted in Malaysia, Indonesia, and the Maldives as these countries have been identified
as key players in the halal tourism market.

In addition to interviews, document analysis was conducted to review existing policies,
guidelines, and standards related to halal tourism. This included analyzing government
reports, tourism industry publications and academic literature on halal tourism (Mahfuzur
Rahman et al., 2020). Document analysis was used to complement the interview data by
providing a broader understanding of the regulatory frameworks and policies that support
the development of halal tourism in different countries.

Case studies were also employed as part of the research methodology to provide a
detailed examination of the implementation of halal tourism practices in selected
destinations. The case study approach allowed for an in-depth analysis of the factors that
contribute to the success or failure of halal tourism initiatives, as well as the identification of
best practices that can be applied to other destinations (Aishath Muneeza et al., 2020). The
case studies focused on Malaysia, Indonesia and the Maldives, as these countries have made
significant progress in developing their halal tourism sectors.

Findings and Discussion

The findings of this study reveal that the development of halal tourism is largely influenced
by government initiatives, stakeholder engagement and the establishment of clear standards
and guidelines. In Malaysia, government policies have played a crucial role in promoting halal
tourism, with the introduction of standards such as the Muslim-Friendly Tourism and
Hospitality (MFTH) guidelines (Ismah Osman et al., 2024). These standards have helped to
ensure consistency in the quality of services provided across the tourism sector, making
Malaysia a preferred destination for Muslim travelers.

Stakeholder engagement is a key factor in the successful implementation of halal
tourism initiatives. In Aceh Indonesia, the lack of understanding and support from local
stakeholders has been identified as a major barrier to the growth of the halal tourism sector
(Dina Hariani & Mohd Hafiz, 2024). For addressing this issue, it is essential for governments
and tourism authorities to work closely with stakeholders to educate them about the benefits
of halal tourism and provide the necessary support for its implementation.

The Maldives presents an interesting case in the development of Islamic tourism, as
the country seeks to balance its reputation as a luxury destination with the principles of
Shariah compliance (Aishath Muneeza et al.,, 2020). The government has introduced
regulations to support the growth of Islamic tourism, including the codification of halal
standards for resorts and other tourism facilities. However, the implementation of these
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standards has faced challenges, particularly in ensuring that service providers understand and
comply with the requirements.

The perception of non-Muslim tourists towards halal tourism is another critical aspect
that affects the success of this sector. Non-Muslim tourists may view certain aspects of halal
tourism, such as gender-segregated facilities and restrictions on alcohol as restrictive or
unappealing (Mohamed Battour et al., 2018). Therefore, it is essential for destinations to
strike a balance between catering to the needs of Muslim tourists and ensuring that their
offerings remain attractive to non-Muslim visitors (Dina Hariani & Mohd Hafiz, 2024).

Table 1 presents an analysis of the key factors influencing the perception of non-Muslim
tourists towards halal tourism, based on interviews conducted with tourism stakeholders in
Malaysia, Indonesia and the Maldives. The table highlights the main concerns of non-Muslim
tourists and the strategies that destinations can use to address these concerns.

Factor Concern Proposed Strategy
. . Provide optional facilities for
Gender-segregated facilities Viewed as restrictive .p
non-Muslims
. . . Create designated areas for
Alcohol restrictions Limits leisure activities g

non-Muslims
Lack of understanding of | Provide cultural orientation
Islamic culture programs

Cultural norms

Digital technologies have also played a significant role in promoting halal tourism. The
use of digital platforms to market halal tourism products and services has become increasingly
important, as it allows destinations to reach a wider audience and provide information about
the availability of halal facilities and services (Mohamed Battour et al., 2022). The integration
of digital technologies into the tourism sector is crucial for enhancing the competitiveness of
halal tourism destinations (Hazrin lzwan et al., 2024).

Table 2 presents an analysis of the role of digital technologies in promoting halal tourism,
highlighting the key digital tools used by tourism stakeholders and their impact on the growth
of the halal tourism sector.

Digital Tool Usage Impact on Halal Tourism
. . Marketin halal tourism I
Social media platforms . 8 Increased visibility and reach
services
. . Providing information on halal . .
Mobile applications o & Enhanced tourist experience
amenities
. . Facilitating reservations for | Improved convenience for
Online booking systems .
halal services travelers

The economic potential of halal tourism has been widely recognized, with studies
emphasizing the contribution of this sector to the growth of the tourism industry in Muslim-
majority countries (Mahfuzur Rahman et al.,, 2020). The increasing number of Muslim
travelers has created a demand for halal-certified services and facilities, which has led to the
development of new tourism products and services that cater specifically to this market. The
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growth of halal tourism has also provided opportunities for non-Muslim countries to attract
Muslim travelers by offering halal-friendly services (Berto Mulia et al., 2021).

The challenges associated with implementing halal tourism practices have been
discussed in the literature, with researchers highlighting the difficulties faced by destinations
in balancing the needs of Muslim and non-Muslim tourists (Muhammad Khalilur et al., 2022).
The restrictions associated with halal tourism, such as the prohibition of alcohol and the
separation of facilities by gender, may be viewed as barriers to attracting non-Muslim tourists.
Therefore, it is important for destinations to find ways to accommodate the needs of both
Muslim and non-Muslim tourists without compromising on the principles of halal tourism
(Mohamed Battour et al., 2018).

The role of government policies in promoting halal tourism has been explored, with
studies emphasizing the importance of creating a supportive regulatory environment for the
growth of this sector (Mohamed Syazwan et al.,, 2020). Governments in Muslim-majority
countries have introduced various initiatives to support the development of halal tourism,
including the establishment of halal certification bodies and the introduction of standards for
Muslim-friendly services. These policies have played a crucial role in positioning countries like
Malaysia and Indonesia as leading destinations for halal tourism (Mahfuzur Rahman et al.,
2020).

The findings also reveal that the development of Muslim-friendly medical tourism is
an important aspect of halal tourism. Malaysia has positioned itself as a leader in this sector
by ensuring that hospitals offer halal-certified medical services, including halal food and
facilities for prayer (Ahmed Kamassi et al., 2021). The establishment of international Islamic
standards for medical tourism is seen as a way to further enhance the quality of services
provided to Muslim patients and ensure their satisfaction (Mahfuzur Rahman et al., 2020).

The potential for halal tourism to contribute to cultural exchange and mutual
understanding between Muslim and non-Muslim societies has been highlighted in the
literature (Mohamed Syazwan et al., 2020). By offering halal-friendly services and promoting
Islamic culture, halal tourism has the potential to foster greater understanding and
appreciation of Islamic values among non-Muslim tourists. This aspect of halal tourism is
particularly important in promoting peace and harmony between different cultures and
societies (Mahfuzur Rahman et al., 2020).

The role of education and training in enhancing the quality of halal tourism services
cannot be overstated. The lack of skilled personnel with knowledge of halal practices has been
identified as a major challenge in the development of halal tourism (Dina Hariani & Mohd
Hafiz, 2024). For addressing this issue, it is essential for educational institutions and training
centers to develop programs that provide the necessary skills and knowledge to individuals
working in the halal tourism sector.

In conclusion, the findings of this study highlight the importance of government

policies, stakeholder engagement, digital technologies and education in the successful
development and implementation of halal tourism practices. By addressing the challenges

486



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 15, No. 6, 2025, E-ISSN: 2222-6990 © 2025

identified in this study, destinations can enhance their competitiveness in the halal tourism
market and attract a diverse range of visitors.

Conclusion and Recommendation

The findings of this study reveal that the development of halal tourism is largely influenced
by government initiatives, stakeholder engagement and the establishment of clear standards
and guidelines. In Malaysia, government policies have played a crucial role in promoting halal
tourism, with the introduction of standards such as the Muslim-Friendly Tourism and
Hospitality (MFTH) guidelines (Ismah Osman et al., 2024). These standards have helped to
ensure consistency in the quality of services provided across the tourism sector, making
Malaysia a preferred destination for Muslim travelers.

Stakeholder engagement is a key factor in the successful implementation of halal
tourism initiatives. In Aceh Indonesia, the lack of understanding and support from local
stakeholders has been identified as a major barrier to the growth of the halal tourism sector,
limiting the effectiveness of Shariah-compliant tourism practices and reducing the
competitiveness of the region in attracting Muslim tourists (Mahfuzur Rahman et al., 2020).
The solution to overcome these challenges, it is crucial to enhance stakeholder awareness
and provide targeted training programs that emphasize the benefits and requirements of
halal tourism (Dina Hariani & Mohd Hafiz, 2024).

For further support stakeholder engagement, the role of local communities must be
emphasized. Local communities play a vital role in the success of halal tourism by contributing
to a positive visitor experience and ensuring that tourism practices align with cultural and
religious values (Hazrin lzwan et al., 2024). By actively involving community members in
tourism planning and decision-making processes, destinations can foster a sense of
ownership and responsibility, which is essential for the sustainable growth of halal tourism.

Government initiatives and policy support are also crucial in driving the development
of halal tourism. In countries like Malaysia and Indonesia, government-led initiatives such as
the introduction of halal certification bodies and tourism standards have significantly
contributed to the growth of the sector (Mohamed Syazwan et al., 2020). These initiatives not
only provide a regulatory framework for service providers but also help build trust among
Muslim travelers who seek assurance that their needs will be met.

The use of digital technologies has emerged as a powerful tool in promoting halal
tourism. Digital platforms, including social media and mobile applications have enabled
destinations to reach a wider audience and provide detailed information about halal facilities
and services (Muhammad Faisal et al., 2024). By leveraging digital tools, tourism stakeholders
can enhance the visibility of their halal offerings and improve the overall experience of Muslim
tourists.

Training and capacity building are essential components of successful halal tourism
implementation. Providing training programs for tourism operators and service providers
ensures that they have the necessary knowledge and skills to deliver halal-compliant services
(Marco Tieman, 2015). This includes understanding the specific requirements of Muslim
tourists, such as halal food preparation, gender-segregated facilities and prayer amenities.
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Effective training can help bridge the gap between policy and practice, leading to improved
service quality and greater customer satisfaction.

Collaboration between public and private sectors is also critical for the success of halal
tourism. Public-private partnerships can help mobilize resources, share expertise and create
synergies that benefit the entire tourism value chain (Mahfuzur Rahman et al., 2020). For
instance, collaborations between government bodies, tourism operators and halal
certification agencies can streamline the process of developing and promoting halal tourism
products, ensuring that they meet both regulatory standards and market demands.

Finally, the importance of cultural sensitivity cannot be overlooked in the context of
halal tourism. Destinations that cater to Muslim tourists must ensure that their offerings are
respectful of Islamic cultural and religious values while also being inclusive of non-Muslim
visitors (Mohamed Syazwan et al., 2020). By promoting cultural understanding and creating
an environment that is welcoming to all, destinations can enhance their appeal to a diverse
range of tourists and contribute to intercultural harmony.
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