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Abstract 
This study examines the strategies of postgraduate students in completing their studies at the 
stipulated time by the university. There are a number of students who are unable to complete 
their studies and are at risk of being expelled from university. This study uses qualitative 
methods. Interviews are the main elements to obtain data and information of respondents. 
Respondents consisted of five postgraduate students. Qualitative interview data were 
collected and analyzed descriptively. The results of the study found that students' strategies 
are meeting the supervisors frequently, students are very committed to thesis writing and 
parents often provide moral support to students is an effective strategy. In addition, students 
with sufficient money are an important strategy for postgraduate students to complete their 
studies within the period set by the university. The results of this study are beneficial to thesis 
supervisors, lecturers and university support staff to provide moral support for students to 
graduate within the stipulated period. 
Keywords: Strategies, Postgraduate, Completing Studies. 
 
Introduction 
Based on the Graduate Tracking Study Report 2018, the number of undergraduate students 
pursuing master's level studies is 67.5%, whereas only 81.5% of master’s students who 
continue their PhD studies (Ministry of Education Malaysia, 2019). This statement also refers 
to the Admission Statistics of Master’s and PhD Students, Department of Higher Education 
2018, Ministry of Education Malaysia as in Table 1. 
 
Table 1: Number of Master’s and PhD Students in Malaysia 

No. Study Category of IPT Admission  Enrolment Total of 
Graduates 

1. PhD IPTA 6,855 35,362 4,121 
IPTS 1,622 7,817 660 

2. Master IPTA 20,081 58,240 15,193 

IPTS 8,094 31,574 5,439 
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Source: Planning and Policy Coordination Department, KPM 2019  
To finance their studies, scholarships and financial loans are provided by financial institutions 
to interested and qualified students. This is in line with the Malaysian Government's 
aspiration to make this country a developed country, on par with other developed countries 
that prioritize higher education, (Ministry of Higher Education Malaysia, 2018). As known to 
the public, the people's investment in higher education is the main drive to help Malaysia 
achieve a developed country in education. 
 
The Covid-19 pandemic changes which strike the world demanding the postgraduate students 
to change their minds in completing a master's or PhD degree that is not complicated. In order 
to achieve this aim, students should take two to five years and they need effective techniques 
and strategies to complete the thesis. 
 
Based on the Malaysian Qualifications Agency (2015), the number of words for the Master’s 
thesis is 150 words and PhD is 250 words. According to the Malaysian Qualifications Agency 
(2015), master's and PhD candidates need to develop the knowledge to the community. Such 
knowledge covers the fields of social science, pure science and various disciplines. The basis 
of knowledge of graduate students is that they are capable of doing research, capable of 
delivering effective communication and able to publish scholarly writing through the writing 
of indexed or Scopus journals. Thus, according to Simon and Goes (2013), they need to work 
hard effort to achieve these three components, namely self-confidence to defend the results 
of their studies, able to do research well and publish high-impact journal writing successfully. 
In addition, Helmi (2015) explained that postgraduate students should have attractive 
professionalism values, noble character, have a sense of identity, high leadership talent in 
professionalism and master the writing well. 
 
The objective of this study is to: 

1. Reveal postgraduate student strategies from the aspect of face to face with 
supervisor and student commitment. 

2. To know the aspects of moral support and financial factors as an important element 
of graduate students to complete their studies. 

 
Study Problem  
According to Munir A. & Muhamad, N. (2019), there are postgraduate students who cannot 
complete their studies and they need to add a semester to complete their studies. Among the 
reasons are the difficulty of adjusting time with supervisors, students are not serious in 
writing theses and financial problems. Meanwhile, Julita (2015) says there are postgraduate 
students who fail in completing their studies within the stipulated period. The reason are that 
there is no thesis guidance schedule, students are not in good terms with supervisors, 
financial problems, lack of moral support and students are inconsistent in writing. According 
to Aladdin and Ahmad (2017) in the financial aspect, there are many postgraduate students 
who are working in various sectors as a source of income to continue their studies. 
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Methodology 
Researchers use a structured qualitative approach aimed at obtaining detailed and effective 
research results. The study sample was selected from Master’s students and PhD students. 
This study uses a semi-structured interview approach on selected respondents. The interview 
instrument was built based on the study objectives (Mohajan, 2018). Student selection 
criteria must be students in semester two and above, social sciences students, students are 
working on their thesis and have not yet completed their study. Interview time ranges from 
10 minutes to 20 minutes. The interview process is done in a closed, appropriate and 
comfortable location such as a meeting room. Questions were asked spontaneously and 
structurally to the respondents. The researcher assured the respondents that this study is a 
scientific study. Therefore, respondents are free to express their views without prejudice. 
Researchers carried out the voice recordings using a smartphone with the consent of the 
respondents. Personal information such as full name, marital status, age and field of study 
are also recorded for a thorough analysis, combined data analysis methods, library research 
and field research (Wolf & Phung, 2019). Respondents' names are written as R1 to R5 to 
protect their interests. 
 
Results and Discussion 
The following are the study findings which are categorized into four main strategies for 
postgraduate students to complete their studies. 
 
Meeting the Supervisor 
According to Darmono (2002), face-to-face learning strategies with the thesis supervisor for 
the determination of the thesis title is very important to decide whether the topic is relevant 
or not. Face-to-face meetings continue for many planned or unplanned series and preferably 
bilateral discussions are conducted in harmonious situations. The benefit of face-to-face 
strategies is that the students are not easily bored because the function of the supervisor who 
acts as a facilitator so that students will fully understand thesis writing. According to Salleh 
and Abdul Manaf (2017), supervisors give suggestions to postgraduate students on the 
methods of testing theories and appropriate research concepts. Supervisors also must ensure 
that the titles are still relevant in the past studies. If the objectives of the study are very broad, 
then the candidate needs to limit the study so that the scope of the discussion is more focused 
and answers the study objectives. Candidates are unlikely to be able to fulfill an objective if 
the scope of the study cannot be measured using appropriate parameters. 
 
Based on the R1 interview, a Master of Education student from Universiti Teknologi Malaysia 
(UTM), a Social Sciences and Humanities student in semester three and specialized in 
Management and Administration. Regarding the strategy on completing the studies, R1 
explained as follows:  

For me, students should often meet the supervising lecturer. Supervisors, on the other 
hand, should always ask the progress of the thesis writing. 

 
Based on the interview, R2 is a sixth semester PhD student, Shariah (Fiqh), School of 
Humanities, Universiti Sains Malaysia (USM). Regarding the meeting with the supervisor to 
complete the study, R2 explained as follows: 
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Students must face the supervisor in any situation to guide students on how 
to write quality theses and journals, in accordance with the writing theme 
and methods of improving the evaluator's comments (R2). 

 
Based on R1 and R2 interviews, they agreed to discuss with the supervisor regarding the 
method of selection of thesis title because the supervisor is more experienced in the selection 
of thesis title. The process of meeting between the students with the supervisors should be 
mutual respect, focused topic guidance and a high sense of responsibility between teachers 
and students. According to Azmi (2010), in certain circumstances, students need to comply 
with the views of the supervisors even if the students do not agree. This is the sign of respect 
to the supervisor who is given the responsibility of supervising the thesis. Face-to-face 
meetings with supervisors are intended for quality thesis guidance. Thus, graduate students 
will gain many benefits based on this view so that they can complete their studies within the 
stipulated period. 
 
Commitment Towards Study  
Syed Mohamed et al. (2020) explains that the higher education requires candidates who have 
the desire to seek high knowledge. They must also have a strong commitment and identity. 
This is because students have to overcome various obstacles in the future.  Among the 
examples, namely lack of enthusiasm in themselves such as the students failing to get the 
necessary reference materials causing unstable emotions, lack of self-motivation, thesis 
writing problems and problems with the supervisors. 
 
Respondent R3, a second semester Master’s student in Natural Disaster Management Study 
(UUM). Full-time students are financially sponsored by a leading financial institution. When 
asked about commitment in learning, R3 explained: 

Humans often experience symptoms of lazy learning, let alone long periods 
of time. For that, I try to release tension by attending the seminar and asking 
for the supervisor's opinion on what needs to be done. 
 

According to Hamsar and Kechot (2017), the students' spirits also fade due to the bureaucracy 
while in the process of obtaining research data. Meanwhile, Karkar-Esperat (2018) says that 
graduate students have to struggle to obtain a degree and to achieve it requires a lot of 
sacrifices. They need to work hard to get that knowledge. In order to meet the challenge, 
postgraduate students need to instill in their minds that the pursuit of master's and PhD 
knowledge in their respective specialties is a demand in religion. Postgraduate students 
should determine to excel in academic achievement. Therefore, they can get hired that  suits 
their qualifications. Thus, they can improve the economic status of their lives in the future. 
 
According to He and Hutson (2018), students who want to succeed in postgraduate studies 
should be willing to receive constructive criticism from supervisors, friends and other 
lecturers. Cassuto (2013) explains that thesis writing requires a distinctive style of language 
and art. Researchers are convinced that many students are not ready to accept their own 
shortcomings due to excessive egoistic nature. It is possible that the educational background 
of the respondents who less sociable well in society causes them to be alone even though 
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they are already in higher education. They were embarrassed to ask the senior about the 
thesis writing. Thompson (2018) explains it is including the ego that the students find it 
difficult to get rid of shyness to ask people who are more knowledgeable. That is a sign of one 
of the traits of the arrogant person. If this attitude is not eliminated, it is detrimental to the 
student himself. 
 
Moral Support 
Referring to the School of Graduate Studies (2018) guide, moral support means students get 
indirect support from supervisors, friends, parents for the purpose of completing their 
studies. Postgraduate students need moral support from supervisors, university staff and 
immediate family members to encourage them to complete their studies immediately. 
 
Based on the R4 interview, a seventh semester PhD student in Law and Shariah, Universiti 
Sains Islam Malaysia (USIM). When asked about the strategy of completing studies from the 
aspect of moral support, R4 explained: 

Although students are grown-ups, but moral support, especially 
supervisors, immediate family members and friends is very important to 
give encouragement and moral support so that we can complete our 
studies faster. 

 
Based on the findings of the R4 interview, postgraduate students expressed concern that they 
could not finish their studies on time due to many obstacles faced by students. According to 
Julita (2015), among the obstacles faced by postgraduate students is because of the 
supervisors’ attitude, bureaucracy of university staff, live apart from family members, 
parents, husbands, wives as well as children. As they struggle with the academic burden and 
thesis research, moral and mental support from the community is essential as an effective 
strategy for completing studies. 
 
Researchers viewed that the supervisors should stimulate students' minds so that they are 
able to complete their studies within a minimum period of time. To achieve this, supervisors 
must help students such as helping to formulate the study concept, review the survey form, 
preparation of thesis viva, journal writing and others. Students feel a satisfaction to be able 
to discuss their thesis writing with the supervisor. A supervisor must also monitors the 
students' daily developments or activities. If the students are facing problems obtaining 
research resources, supervisors must be willing to provide assistance such as suggesting 
suitable locations to obtain research resources. 
 
Financial Factor  
According to Seman and Ahmad (2017), the students should have sufficient financial 
resources for various expenses while studying at university. Money is needed for the purchase 
of books, payment of semester fees, meals and daily transportation costs. For students with 
sufficient financial resources, it may not be an obstacle. Aladdin and Ahmad (2017) said that 
the students who do not have enough financial resources are a barrier to finish their studies 
at university. 
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Based on R5 interview, a fifth semester Master’s student, Faculty of Language and 
Communication (UPSI). When asked about the financial factors of graduate students 
completing their studies, R5 explained: 

I really need money to buy a quality laptop. This is to facilitate online classes 
including using teleconferencing applications. 

 
According to Abdul Rahman and Zulkifly (2016), students are encouraged to do side jobs such 
as sales assistant, oil pump assistant, internet-based online business, part-time tuition 
instructor and other jobs according to one's capability. Akmal and Azman (2013) suggested 
that postgraduate students to organize their daily schedule practically. This is important to 
ensure a balanced amount of work and study time and allows them to complete their studies 
immediately. According to Nordin and Singh (2018), working while studying is necessary for 
postgraduate students to obtain financial resources. It is now proven that many graduate 
students can complete their studies because they have enough money to graduate from the 
university. 
 
Conclusion and Recommendations 
Based on the above discussion, the researchers concluded that the method of meeting the 
supervisor once a week frequently is very practical. The duration of the thesis supervision 
must not exceed one hour per meeting. Postgraduate students who are unable to complete 
their studies within the stipulated period contribute some implications such as increased 
financial burden where they have to pay semester fees, house rent, food, transportation and 
others. If the student has a problem with the supervisor, the researcher recommends 
replacing the supervisor who understands the student's problem, helping each other and 
complementing each other. Supervisors are also having a huge responsibility graduating their 
students. Therefore, moral support is very important to postgraduate students in order to 
complete their studies immediately. The results of this study are beneficial to thesis 
supervisors, lecturers and university support staff in producing graduates who can finish their 
studies within the stipulated period (graduate on time). 
 
This research aims to provide special contributions to all and prospective students and 
postgraduate students who will graduate. Based on the theory and conceptualization of the 
study, students 'strategies face to face with supervisors, students give high commitment in 
thesis writing, moral support from the university as well as students' family members are seen 
to greatly influence this writing concept. Similarly, the financial aspect of students contributes 
to the important strategies of students completing their studies because, without adequate 
finances, students fail to complete their studies. 
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