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Abstract 
Gadget addiction is a phenomenon that has a negative impact nowadays. While gadgets have 
their own benefits in helping consumers in a variety of daily lives, overuse can lead to side 
problems. In Malaysia, the use of gadgets in daily life is very high. There are various factors 
that lead to gadget addiction in Malaysia. This study aims to examine the factor of gadget 
addiction that occurs in Malaysia. There are several factors that contribute to gadget 
addiction. Among those factors is excessive use to exceed the proper time. In addition, no 
supervision from parents also contributes to the addiction of this gadget. Furthemore, gadget 
addiction in Malaysia not only involves phones and tablets, but also includes various forms of 
gadgets. 
Keywords: Addiction, Gadgets, Literature, Factors. 
 
Introduction 
The development of globalization in society today has a lot of impact on progress and 
facilities, especially in terms of information and communication technology. The use of cyber 
in various scopes provides benefits including the provision of information, ideas, views, 
entertainment and so on easily and quickly (Sakai, Malek & Sombuling, 2017). World Internet 
Statistics (Internet World Stats) revealed almost 78.8% of internet users in the country, 
especially children are seriously addicted. This addiction is a worrying situation when children 
aged two to three are mostly allowed to play electronic gadgets such as i-Pad and mobile 
phones as a substitute for parents or caregivers (Hamid, 2017). Based on the Cyber Security 
Awareness Benchmark Survey conducted by CyberSecurity and the Ministry of Education in 
2016, 45 percent of children aged seven to nine years in the country are already proficient in 

 

                                          

Vol 11, Issue 2, (2021) E-ISSN: 2222-6990 
 

 

To Link this Article: http://dx.doi.org/10.6007/IJARBSS/v11-i2/8650          DOI:10.6007/IJARBSS/v11-i2/8650 

Published Date: 11 February 2021 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 1 , No. 2, 2021, E-ISSN: 2222-6990 © 2021 

134 

using the internet. While almost 92.5% of children and adolescents between the ages of 13 
to 17 today, are hardcore internet users. 
 
Al Mazmi, Aslam and Rajan (2013) formulate some negative effects of the use of gadgets 
including limiting external movements and activities, promoting self-satisfaction that leads to 
addiction, and lack of social skills including inability to understand body language. More 
worryingly, the use of these gadgets will also cause violent behavior, stress, depression and 
confusion. Excessive use of touch screen can also result in children experiencing long-term 
health effects (Marzoli, 2013). 
 
Various terms were given by previous researchers namely compulsive internet use, 
pathological internet use, internet usage disorder, and problematic internet use to describe 
the phenomenon of individuals engaging in excessive and unhealthy internet use (Ghina & 
Griffiths, 2006; Yao & Zhong, 2014) . Internet use has been defined as a problem of behavior 
control and the inability of internet users to control its use in moderation which in turn causes 
frustration and deterioration of function in daily life (Shek, Sun & Yu, 2013; Yao & Zhong, 
2014). 
 
Although there are various problems mentioned from previous studies, addiction to the cyber 
world, one of which is addiction to gadgets, has not yet had a significant recovery effect. 
Therefore, religious solutions need to find a place as one of the alternatives to this addictive 
solution. According to Jasimah, Radzi and Bakar (1996), Islam is a religion that does not deny 
human involvement in technological progress. In fact, Islam emphasizes to integrate the 
development of technology as well as other sciences with the concept of 'ubudiyyah (devotion 
to Allah). The integration in balancing the will of man with his environment (Rahman, 1998) 
that is in the present case is the interaction with the cyber world. Islam also recognizes the 
advancement of technology by laying down specific ethics so that people can evaluate the 
pros and cons of something in their daily lives (Zain, 2002). 
 
Literature on the Impact of Cyber Addiction 
The use of mobile devices in the cyber world provides great benefits, but at the same time 
brings the extreme addiction to become an epidemic that needs to be restored. According to 
Suler (1999), excessive and uncontrolled use of mobile devices contributes to problems to its 
users whether in relationships, careers, and psychological well-being. The higher the usage, 
the higher the users become addicted to the cyber world. Social site sharing which is a 
phenomenon today is one of the causes of the increasing number of internet addiction cases 
and will be a serious problem in the future (Andreassen et al., 2012; Teke, 2011). 
 
This phenomenon becomes a thing that needs to be curbed as a result of the high percentage 
of individuals engaging in internet use will end up with excessive use (addiction) and engaging 
in unhealthy activities (Ghina & Griffiths, 2006). According to Donald (1994), excessive and 
extreme use of cyber leads to various problems including causing individuals to like to sit 
alone, reducing face-to-face interaction so that they are not sensitive to certain feelings and 
reactions around them (Donald, 1994). A study by Rice (2005) found that cyber or internet 
addiction is a compulsive tendency that will interfere with an individual's ability to lead a 
normal life (Rice, 2005). 
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Cyber addiction also sometimes causes extreme emotional stress among its users as well as 
decreases the function of daily activities (Shapira et al., 2002). Therefore, this addiction should 
not be taken lightly and should be curbed immediately. 
 
Among the negative effects on the social development of adolescents are weaknesses in 
language proficiency, social skills that are incapable of understanding body language (Al 
Mazmi, Aslam & Rajan, 2013). The existence of this matter was observed during this study 
and among the reasons is the existence of application content, advertisements and 
information in inappropriate technology, such as pornographic and extreme scenes that 
affect the behavior and thinking of adolescents. 
 
In a field study of student behavior that has been made by Tessa (2014), found that as many 
as 64 percent of students on campus interact with their devices and this seems to indicate 
they are addicted to the cell phones they own. However, this study also found that students 
have an awareness that negative psychological effects exist on users if excessive use of mobile 
phones is done. In addition, the use of mobile phones also affects peers and the impact in 
developing relationships such as family. 
 
A study conducted by Garrison, Liekweg and Christakis (2011), found that the decline in 
subject grades has occurred due to too long use of gadgets and video games among students. 
In addition, this study also found a reduction in human relationships, especially with parents 
themselves. According to Anderson and Bushman (2016) the content contained in the gadget 
media allows teenagers to freely access it and this easily encourages teenagers to acquire 
negative materials. The effects on adolescents' attitudes, behaviors and cognitive will occur 
and are prone to violence when video games can be played in gadgets. 
 
Literature Related to Cyber Addiction in Malaysia 
Internet usage in Malaysia has increased dramatically lately with 89.3 percent of the 
Malaysian population considered internet users in 2017 compared to 80 percent in 2016 
(SKMM, 2017). According to Youb (2010), about 60,000 students aged between 12 to 18 years 
in Malaysia spend at least four hours a day surfing the internet, especially on social media. 
The rotation period of between three to five hours of internet use in a day is considered to 
have symptoms of addiction. This is supported by a study from Norton Online Living Report 
(NOLR) on internet use habits found that Malaysian teenagers spend up to 16 hours a week 
surfing the internet (Hasan & Shahrina, 2012). 
 
According to Das, Bullare and Ibrahim (2014), internet use among adolescents in Malaysia is 
high with the findings of their study found that normal users are high at 59%, risk group at 
34%) and critical level at 6.8%. This study is supported by other studies including studies by 
Hassan and Shahrina (2012) and Rafidah (2010). All these studies found a sharp increase in 
cyber addiction among the community in Malaysia, especially among adolescents. In fact, 
they predict that if this situation continues and is not controlled properly, the increase in 
internet addiction among adolescents will have a negative impact on the larger ones, 
especially on adolescents. 
 
This internet addiction will usually lead to negative effects on other aspects as well. Internet 
fraud, pornographic website browsing and privacy intrusion are the main effects of internet 



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES 
Vol. 1 1 , No. 2, 2021, E-ISSN: 2222-6990 © 2021 

136 

addiction in Malaysia (Pitchan, 2017). Study by Azis (2008) and Anuar (2003) state that almost 
25% of pornographic websites are accessed by Malaysians. Cyber sex addiction covers a wide 
spectrum including the use of compulsive (compulsive) use of pornographic / pornographic 
websites and online sex. This cybersex addiction has a very significant negative impact on the 
users themselves and those around them (Zakaria & Baharuddin, 2011; Young, 2000). 
 
The development of information technology takes time to provide many facilities and benefits 
in human life. Lifestyle has also changed due to the development of this technology, even 
creating a new form of culture to society today. The nature of being too obsessed with the 
use of technology has to some extent changed one's lifestyle. According to Ismail (2019) 
statistics released by the National Information Technology Council (NITC) show that users who 
use the internet in 2018 in Malaysia have reached 16.9 million people. According to Shahrizan 
(2019), the most widely used social site to reach 10.2 million people is "Facebook". In fact, 
Malaysia is one of the highest using facebook in the world today. 
 
Once upon a time, there was an era of change, namely 'Maid replaces Parents' in the process 
of raising children in Malaysia. However, this phenomenon has changed since the advent of 
gadgets in today's society. This phenomenon is contagious to the community outside of 
Malaysia. According to Sharon (2014), some parents feel that the use of Ipad can help and 
facilitate in carrying out work at home, in fact this technology is able to control the movement 
of children if in someone else's house or anywhere. However, it can cause various other 
problems without being noticed by parents, especially in the brain shrinking of children when 
overused in the use of gadgets by children less than three years old. According to Fatin Arifa 
(2017), this gadget addiction does not only look at physical electronic devices, but also 
involves all forms of material through the gadget. 
 
Conclusion 
The use of gadgets is one thing that has a huge impact. It facilitates in various forms of human 
life. However, overuse of these gadgets can sometimes lead to other problems such as 
addiction and health problems. In Malaysia, various factors have been the cause of this gadget 
addiction problem. An effort to overcome this addiction needs to be made so as not to lead 
to bigger problems. 
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