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Abstract 
All four language skills are a child’s solution to the puzzle of learning. While all skills are 
crucial for language learning, this study accentuates learning strategies used in an instructed 
classroom setting by Year 4 pupils to enhance ESL listening skills. Six-language learning 
strategies namely memory, cognitive, compensation, meta cognitive, affective and social 
were proposed in this study. Thirty pupils from an intermediate class were chosen to 
participate in this study. A purposive sampling was done to select participants from a 
suburban area. A Strategy Inventory of Language Learning (SILL) questionnaire and a checklist 
were used to collect data. The study procured that the most common strategy used by the 
participants with the highest mean score was the social strategy. The findings showed that 
participants tend to use social strategy through the interaction among peers in classroom. 
This research concludes with call for more research into this promising pedagogy.  
Keywords: listening Skill, Listening Strategies, Instructed Classroom Setting, ESL, Strategy 
Inventory of Language Learning (SILL).  
 
Introduction 
The English language curriculum under the Common European Framework of References for 
Languages (CEFR) aims to equip pupils with basic language skills such as listening and speaking 
skills, reading skills, writing skills, grammar and language arts to enable them to communicate 
effectively in a variety of contexts that’s appropriate to the pupils’ level of development. 
According to Vernier (2008), acquiring all four primary language skills are equivalently 
dominant in acquiring the English language. The curriculum encompasses content standards, 
learning standards, integration of language skills, three broad areas of themes to be taught 
and educational emphases (Uni & Abd Aziz 2018). The curriculum specifically encircles five 
language skills that has been redesigned and incorporated. There are listening and speaking 
skills, reading skills, writing skills, grammar and language arts. 
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According to the website “Lingua Core” in 2019, listening skill, a receptive skill is the first 
language skill acquired in the English language. Moreover, it is the first natural language skill 
that is required among English language speakers. Johar & Abdul Aziz (2019) claims that the 
Common European Framework of Reference stresses on improving young learners receptive 
and productive skills. This highlights the importance of practicing teaching listening in 
classrooms. Hashim, Md.Yunus & Hashim states that, educators exposing pupils to the use of 
learning strategies on their own in classrooms will improve their language acquiring. 
Djabborova (2020) in her recent study entitled Ways of developing listening skills of English 
learners in ESL and EFL classroom claims that pupils listening behaviors can be adjusted and 
molded by effective instructors in classroom with a set of strategies and approaches to each 
listening situation given. The researcher did list out three main types of listening activities 
which were pre-listening activities, while-listening activities and post-listening activities. Each 
one type of listening activity described the context, difficulty stage and relevance to be 
practiced in classroom. Practitioners are expected to understand and expose pupils to 
listening situations that can help them improve language learning.   

  
In addition, the development of listening skills can be strengthened or enhanced by 
exposing learning strategies in classrooms. The act of not exposing pupils to the learning 
strategies can slow down the process as Graham, Santos & Francis-Brophy (2014) argues that 

: 
1. Without instruction in how to improve listening, learners are very slow to develop 
effective listening strategy use, if at all; by contrast, it is possible to develop that 
effective use through instruction, with potential benefits for learners’ listening 
proficiency. 
2. The development of meta cognitive strategies and meta cognitive awareness in 
relation to listening can be particularly helpful and can be achieved through learner 
discussion of strategy use. 
3. Attention to the development of bottom-up and top-down strategies is important 
for helping learners to develop their listening. 
4. Prediction/pre-listening strategies need to be combined with strategies for verifying 
and monitoring predictions. 

This clearly highlights that teacher are expected to expose and cultivate the use of learning 
strategies to assess and reassure pupils’ potential as well as progress. This will aid pupils to 
improve their weakness in language learning on their own with the right amount of guidance 
from the teacher. To conclude, this clearly explains that learning strategies in an instructed 
classroom is a must and will definitely aid in enhancing and strengthening pupils listening skill. 
Therefore, this study draws the attention to the learning strategies used in an instructed 
classroom setting used by year four pupils to enhance their listening skills.    
  
Literature Review 
Language Learning Strategy 

Language learning strategies (LLS) are styles or techniques utilized by the educators to 
teach their learners. Kasma Suwaranak (2019) stated that learning strategies are applied in 
the classroom to identify the mechanisms, actions and behaviours that could help learners to 
attain or achieve the language learning goals.  She added that learning strategies are actually 
psychological procedues of respective learners for achieving cognitive contents. However, 
one needs to understand the differences between learning strategies and a language learning 
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strategy, as they are two different domains where the first one acts as a technique for overall 
learning process, whereby the LLS acts as guidance for learning English language. The purpose 
of LLS in a learning process is to ensure that the learners are attaining their goals with their 
prefered techniques or styles. Just as mentioned by Oxford (2017) that language learning 
strategy could be pratical or unpractical, could be tranfered to diverse activities or learning 
contexts, and could be set up differently according to a variety of factors. The neccessity of 
teaching a spectrum of methods and strategies are vital to keep the learning process moving 
actively. This will enable the learners to be aware of their needed strategy in a particular 
learning phase to achieve their learning goals (Koksal & Ulum, 2016). In an investigation 
carried out by Riri Fauzana (2016), she examined the effectiveness of learning listening 
strategies and the types of strategies used for effective and less effective learners from 
English Department students. She analyzed on the frequency of a particular strategy by using 
23 strategy items from the Strategy Inventory for Language Learning (SILL). The results 
showed that most of them were generally strategic listeners and it actually reduced the marks 
of their listening comprehension cause most of the listeners actually should rely on the 
memory strategies. The study actually acted as a guidance and realization to the educators to 
choose the suitable language learning strategy pertaining to the learners ability to reach their 
learning goals.  
 
Listening Skill 
Definition  

Listening skill is one of the most essential parts of language development. Listening has an 
important role both academically and in daily life as it is vital for people to sustain effective 
communication (Yildrim & Yildrim, 2016). On the other hand, Pourhosein & Sabouri (2016), 
mentioned that listening is an active mental ability that can help one to understand the world 
around us and is one of the necessary parts in making successful communication. Listening is 
the process of hearing, recognizing, interpreting, or comprehending a language. To be a 
productive language learner or a good communicator, listening plays an integral part where 
one should truly acquire. The definition of listening may differ from one researcher to another 
but the strength of standing against its importance remains the same. Feruza & Matluba 
(2021) define listening as the basis of speaking, writing, and reading skills. They also 
mentioned that active listening occurs when strong continual participation is given to the 
listening input that one is listening to. Listening involves many aspects such as interpersonal 
and interpretive modes of communication, various level of colloquialism, the reduced form 
of language, and variable rates of delivery (Feruza & Matluba, 2021). Meanwhile, Tri (2017) 
stated that listening is the cornerstone of speaking and writing. He added by saying listening 
can enable learners to acquire decent pronunciation and learn many useful words, phrases, 
and sentences in a particular language that provides enough knowledge for a learners’ 
language acquisition. In another study conducted by Shimma (2017), listening comprehension 
is necessary to assist learners to make the transition from classroom language to real 
language more easily and effectively. Listening plays a critical role in general communication 
which will pursue in the future for daily live communication especially in working fields.   
 
Instructed Classroom Setting 

Instructed classroom or also known as a classroom with instructions is a purposeful method 
or direction aligned with planning and management that needs to be carried out for a well-
versed learning process occurrence. Generally, instructions are understood as the delivery of 
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knowledge or information by the dominant of certain subject matter and received by the 
controlled group. Random (2016) stated the term ‘instruction’ is derived from the late Middle 
English word instruccion which means to provide structure and direction. In a classroom, 
educators act as the instructors as they provide direction or guidance to the learners. An 
instructional practice should be executed to form an effective classroom setting. An 
instructed classroom has no designation to be implemented in a teaching and learning 
process. It solely depends on the plan, management, belief, and preference of the educator 
itself as leaders might influence student learning in many paths, but only a few make a 
significant difference for student achievement growth (James, Elaine & Huang, 2016). An 
educator is responsible for designing suitable instructions for a classroom about the current 
curriculum, standard, learners’ level, and interest. In a study, Charlotte and Marcel (2020) 
have mentioned self-regulated study as a key competency for lifelong learning that learners 
should acquire from early schooling. This strategy was inclusive of all subjects and skills. 
Veenman (2017) has referred to self-regulated learning as learners' planned, controlled, and 
monitored learning to make their learning more effective. This is a line that an instructed 
classroom has no boundaries in the learning process if it directs the learners systematically to 
achieve their goals. In another study, a process called schemata has been structured in a 
classroom for guiding the listening comprehension process. Three processes have been 
included in schemata which was the bottom-up, top-down, and interactive process. The 
results of the study showed that suitable instruction in listening comprehension can provide 
a good basis for developing learners who can use the listening process for learning 
independently and successfully control their learning behavior towards listening activities 
(Abbas & Narjes, 2016). 

 
 The Importance of Listening Skill in an ESL/EFL Classroom 

Listening skill is vital to be acquired by primary learners in an ESL classroom as it is one of 
the main skills in learning a language. The importance is propounded when it is mentioned at 
the first out of all the four skills. In a past study, Farah (2017) focused on the nature of the 
issues and challenges faced by the learners when they listen to English by exploring the status 
of listening skills in a classroom among Saudi Learners and the attitudes of the teachers and 
learners. The results were profound by the respondents’ feedback where the teaching and 
learning process occurred following the pattern of writing, speaking, and listening. 
Meanwhile, teaching a language should mostly follow the pattern of reading, speaking, and 
writing in general. Listening skill was acquired passively by the learners, but teachers of the 
classroom responded that it should not be overly stressed in the classroom. The study 
resulted that two processes were implemented which were top-down and bottom-up. Top-
down was an effective process for the respondents as repetitive lessons and prior knowledge 
were utilized by the learners to acquire listening skills. Teachers or educators think that 
practicing or miming certain culture would enable the learners to acquire a language. Reading 
and writing are believed that can be acquired if it is done repetitively. However, the truth 
befalls that a repetitive act only allows learners to memorize the techniques but not 
understanding the language. In another study, Khaled & Hussam (2020) suggested three 
active learning activities, using role-play, language games, and technology to encourage and 
motivate learners towards listening skills. The importance of implementing the activities in 
the classroom to increase learners’ motivation shows the importance given by the researcher 
towards the development of listening skills. The results show that implementing these 
activities has brought a positive impact to the learners’ attitude towards learning listening 
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skills. Therefore, this study encourages educators to implement suitable or motivating 
activities in the classroom to help change learners’ attitudes towards the importance of 
acquiring listening skills. In the end, it reflects the educators who are supposed to 
predominate the acquisition of listening skills by providing enough opportunities and 
sufficient exposure for the students to fall back from the issues they have been encountering. 
This study clearly shows listening skills and its’ importance have been taken into 
consideration. 

 
Listening Skill Strategies 

Strategies are vital for one to learn or acquire something in an autonomous way.  
Learning or acquiring can occur in various ways, however, applying the right strategies in the 
classroom will enable the learners to learn a language better and in-depth. Utilizing correct 
strategies in learning, not only helps the learners to acquire the language better but also 
brings realization to the needs of the learners in acquiring the particular language. In short, 
strategies act as a guide to the learners' acquisition. For instance, Acevedo, Ochoa & Obregon 
(2020), stated that the concept of cognitivism focuses on the stimulation of the learners’ 
learning strategies. In line with it, cognitivism describes the idea that students process 
received information and reorganizes to gain new knowledge. Meanwhile, Ripoll (2021) 
argued that cognitivism builds on learners’ prior knowledge and experience through a series 
of various activities and assessments. Therefore, in these two studies, researchers have 
mainly stated about the use of cognitivism in language and skill acquisition and this shows the 
importance of suitable strategies for learners’ attainment. Learning strategies are important 
to all level learners to create a meaningful and sensible learning activity or process to take 
place. Strategies vary according to the skill and teachers play a crucial role in choosing, 
implementing, and developing suitable strategies in an ESL classroom to cater to the needs of 
the learners. Jeff (2016) has written a whole book on 7 classroom tips to be a highly effective 
teacher. The goal is to reflect, recognize and clarify the strength and weaknesses of an 
educator while teaching in an ESL classroom. An assessment instrument has been prepared 
to test the educators’ performance level for an effective teaching process in a classroom. The 
first tip focuses on the framework for instruction and learning and ways to establish them in 
the classroom to achieve the teaching goals. It’s also stated that a proficient lesson has 
matched lesson activities with the measurable objectives. Educators are highly responsible to 
create suitable activities or strategies about the needs and objectives. It’s even more crucial 
when it involves the elementary learners as they’re still fresh to be exposed to different types 
of learning strategies and the strategy should suit towards their inevitably to reach their goals.  

Listening strategies have concepts that guide the learners towards reaching the goals 
of receiving input via hearing. A few researchers have given more importance to other skills 
than listening. However, Yavuz & Celik (2017), it is not simple to exclude listening from 
language learning due to its vitality in communication.  In a study carried out by Yildrim & 
Yildrim (2016) listening takes up 40 - 50 % of the time in communicating and the other skills 
which are speaking, reading, and writing comprise another 50% which is eventually less than 
the listening time taken. Various listening strategies can be carried out among primary 
learners in an ESL classroom. In a study carried out by Bao (2017), not many scholars have 
specialized in strategies related to studying listening skills. The empirical study resulted in a 
very small amount of strategies proposed by both educators and learners in terms of acquiring 
listening skills. The researcher has suggested that educators have to explore making certain 
teaching strategies cultivatable and intended for the learners. He further suggested that the 
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dynamic process of learners’ listening learning process should be tested in-depth to ensure 
the suitability in the quality and application of the listening strategies used. This is because 
the study resulted in the strategies educators instructed and learners utilized had a positive 
correlation with a little gap in its application level. Fatemah (2016) related the metacognitive 
awareness of listening strategies with listening strategy instruction and explicitness in her 
study. Pre and post-test were used to test the relational value between the two variables. 
Through the results obtained from those tests, it was claimed that learners had higher scores 
in their post-test after receiving explicit instructions of listening strategies. Therefore, explicit 
instruction gave a positive outcome towards the learners' metacognitive listening strategy 
awareness. In the end, the strategy applied has shown an adequate amount of increment in 
the respondents' results. The results proved that strategies should vary for the learners to get 
engaged, suit their needs, and easy for them to understand and apply in their learning. 
 
Listening Skill Issues 

As listening skill is one of the major skills, the educators need to deliver it appropriately 
using suitable strategies for their learners. However, there are a few factors that challenge 
the educators to deliver their lesson to make sure the acquisition of listening skills among the 
learners are perfect. Firstly, teachers may take listening skills as the most difficult skill to 
teach. There may be much reason to add to it but this leads learners not to experience the 
actual listening strategies to acquire the skill. Relatively, Feruza (2020) stated that an educator 
should be able to implement a variety of methods in the classroom to help the language 
learners to be out of boredom and demotivation. Methods that are used in listening 
comprehension are not only to foster listening skills but also the other skills in the language. 
She introduced a few effective listening strategies to foster listening skills among ESL learners 
which were the mock interview, authenticity, and technology applications. The study shows 
interesting methods should be encompassed with correct procedures to ensure learning 
stability among learners towards listening skills. In another context, Abbas and Narjes (2016) 
pointed out six major issues that learners face with listening comprehension skills. They 
started with the quality of recorded materials, followed by cultural differences, accent, 
unfamiliar vocabulary, length, and speed of listening. On the other hand, Ayatika Adawiyah 
(2017) ruled out certain listening issues among learners in her study. The issues rose were 
where the learners of young ages need something unusual but fun learning listening skill 
activities, learners had difficulty in understanding the meaning of words, learners’ anxiety 
level when acquiring the skill and teachers’ limitations. She proposed the use of popular songs 
as a medium of effective listening instruction. As result, the strategy was an ailment for the 
issues as the learners' interest in listening increased and the educator was able to deliver 
more opportunities for the learners. In short, issues may occur when attaining a particular 
knowledge especially in terms of listening skill in an ESL classroom among primary learners, 
yet the teacher and the instructions or the strategies implemented in the classroom plays a 
vital role in learners’ level of acquisition. 
 
Methodology 
Participants 
Participants were selected based on the convenience sampling method. Convenience 
sampling is a technique where a segment of the targeted population is used for a study. 
(Wilson & Joye, 2016). Hence, the researchers included 30 participants from the one of the 
researchers’ school in Johor Bahru district. All 30 participants consisted of Year 4 pupils (aged 
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10) from an intermediate level of proficiency. English language is the some of the participants’ 
second language as all of them are from the Malay community. Purpose of using English 
language in their real life for the educational purpose merely.  
 
Research Design 
The research design that was applied in this study was survey design. This quantitative 
method will be advantageous as it can be conducted with a set of standardized questions and 
it is an ideal method to ask about opinions and attitudes of a particular sample. (Nardi, 2018). 
Survey research design is a systematic procedure and useful tool used to collect, handle and 
analyze information (Laaksonen, 2018). Hence, to collect data, questionnaires were 
distributed among the selected 30 participants from a class of Year 4 of the participating 
school.  
 
Research Instruments 
The researchers referred Strategy Inventory for Language Learning (SILL) to make the 
questionnaire for this study. About 12 questions were adopted from SILL to focus on 
participants’ listening strategy in the ESL classroom to enhance their listening skills. Besides, 
5 Likert scale from the original questionnaire was adapted to 3 Likert scale; Scale 1: 'Never or 
almost never true of me', Scale 2: 'Somewhat true of me', and Scale 3: 'Always or almost 
always true of me'. The adaptation was made so that the participants would not get confused 
with the options given to select. 
Classroom Observation was conducted to check on participants’ change in behaviour while 
doing listening tasks in the classroom. The researcher randomly picked a lesson focusing on 
listening to conduct classroom observation. As for this, the researcher used a checklist tool 
namely Primary Listening Checklist by The Elementary Teachers' Federation of Ontario (ETFO). 
The checklist was used without any changes for the study. Participants’ listening behaviours 
were observed by the researcher and recorded in the checklist by writing participants’ names. 
Then, the researchers transferred the data into a table for data analysis.  
 
Data Analysis 
Each answer to the 12 items in the questionnaire and classroom observation checklist was 
awarded 1 point. The data collected from questionnaires and classroom observation were 
analyzed manually. The result from the questionnaire was assigned to a 'Never or almost 
never true of me', 'Somewhat true of me', and 'Always or almost always true of me'. As for 
classroom observation, the results were assigned to a rarely, sometimes, usually, and 
consistently. The scores gained from the collected data were calculated and tabulated 
according to focused items. The scores are shown in the following chapter: Findings and 
Discussion. 
  
Findings 
The mean for each of the six-language learning strategies for listening skill are listed in the 
table below. Based on the data collected through a Likert-scale questionnaire 1-3, the most 
common strategy used by the participants is social strategy, with a mean score of 2.65.  
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Table 1 
Language Learning Strategy with Mean Score 

Language learning strategies Mean 

Memory 2.00 

Cognitive 2.02 

Compensation 1.93 

Metacognitive 1.57 

Affective 2.60 

Social 2.65 

 
There are two questions asked on each language learning strategy. This is to ensure that the 
participants are clear with their choices and to keep the questionnaire short to suit the 
participants’ age. Table 2 below shows the mean of both questions for social strategy.  
 
Table 2 
Mean score for social strategy 

Question Agree (%) 

I talk to someone else about how I feel when 

I am learning SL. 

86.6 

I practice SL with other students. 76.6 

 
Based on the table above, the mean for both questions are seem to be in high number. 
Participants were clearly able to choose the language learning strategy. For the first question, 
I talk to someone else about how I feel when I am learning SL, there were 26 participants that 
answered that they always do that with a percentage of 86.6. On the other hand, for the 
second question, I practice SL with other students, there were 23 pupils who answered that 
they always do that with a percentage of 76.6.  
The bar graph below shows the ranking of language learning strategies used by the 
participants. The highest number of participants tend to use the social strategy, as mentioned 
earlier. Then, followed by affective strategy, memory strategy, congnitive strategy, 
compensation strategy and the least is metacognitive strategy to acquire listening skills in 
English language.  
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Graph 1: Questionnaire results  
 
The English teacher also used a checklist to test the listening competency among the research 
participants. The percentage of the listening competency among pupils is listed in the table 
below.  
 
Table 3  
Percentage on criteria in checklist 

Checklist Usually 

(%) 

Consistently 

(%) 

Total 

(%) 

Listens effectively one-to-one 47 37 84 

Listens effectively in small groups 43 30 73 

Recognizes classroom cues for listening 23 33 56 

Responds to cues to focus listening behaviour 37 27 64 

Identifies purpose for listening 47 13 60 

Listens effectively to follow instructions 47 20 67 

Listens effectively to a story 60 23 83 

Looks at the speaker when listening 27 40 67 

Responds appropriately (nodding head, offering 

comment or question) 

20 13 33 
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Based on the table, it shows that majority of the participant, which is 84% of the pupils are 
listening effectively when the listening session is conducted one-to one. Participants are 
required to give individual attention when giving instructions to make them listen better. 
Next, 83% of participants enjoy listening to stories. Participants can be attentive when they 
are listening in a relaxed context.  
 
Discussion 
Based on the questionnaire data obtain, the highest number of pupils seem to use the social 
strategy as their language learning strategy in acquiring listening skills. This is because the 
pupils find it easier to learn the language by using it with their peers for interactions. Besides 
that, the pupils are also given a lot listening and speaking tasks in line with the current English 
language syllabus. This factor is believed to affect the pupils’ language learning strategy for 
English language mainly focusing to listening skills. It is very important for the pupils to 
practice the language acquired for better understanding and usage of the language.  
Besides that, there also high number of pupils who are seemed to choose the affective 
language learning strategy. When looked in detail, the research participants are all year 4 
pupils, who are still considered as young learners. They are believed to be very sensitive 
emotionally. Their emotions when learning the language need to be taken into consideration 
so that the pupils will not get demotivated when learning the target language. Next in the list 
is memory strategy, followed by cognitive, compensation and metacognitive. Based on the 
bar graph, participants are believed to acquire the listening skills in English language through 
social and affective strategy.  
On the other hand, through the checklist data obtained by the teacher of the participants, 
pupils can listen attentively when the conversation takes place between to people. When the 
teacher is communication individually with the pupils, they can listen well. The age of the 
pupils seems to be the factor where pupils find it hard to acquire all the information delivered 
by the teacher in a classroom setting with around 40 pupils. These points are proving that the 
teacher was needed to use the compensation strategy when teaching listening skills in the 
classroom. Teacher must help the pupils to understand and produce the target language by 
giving enough guidance individually. The teacher had to put more effort in helping the pupils 
to acquire listening skills.  
Besides that, pupils are also seemed to listen effectively when the pupils are listening to a 
story. This shows that the pupils are into affective strategy. This is because, when listening to 
a story, the pupils’ anxiety level is seen very low. Pupils are enjoying the listening activity 
during the story telling lesson. Therefore, pupils can listen effectively. The teacher was able 
to create a relaxed and fun learning environment during the storytelling session which 
eventually helped the pupils to acquire the listening skill in English language well.  
Based on the study done, we can see that the most effective language learning strategy to 
acquire listening skills among the research participants is the affective language learning 
strategy. When the pupils were able to enjoy the listening lessons without stress and in an 
enjoyable setting pupil are seemed to listen effective. The point is seen both in the 
questionnaire result and in the checklist done by the teacher. The next strategy which is very 
effective among the participants are the compensation strategy and social strategy. It is 
crucial for the teacher to pay attention individually for the pupils to acquire the target 
language, besides giving the pupils situations to use the language among their friends in real 
life situations. Teacher plays an important role to ensure that these strategies are used in the 
classroom to help the pupils acquire the listening skills in English language effectively.  
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Implications 
This study accentuates the use of listening strategies that are being used in the ESL 
classrooms. This specific area will acknowledge teachers across several discipline on the 
effectiveness of language learning strategies. This is because, speaking and listening are 
fundamental human communicative tools, and they have been our most basic and primal 
means of conveying messages since the dawn of time. No matter how smart the pupils are, 
they can only benefit from education if they develop sufficient listening skills in the classroom. 
Teachers usually give direct instructions and then provide explanations as needed but only 
pupils who listen carefully to the instructions can understand the conveyed message in the 
classroom. Effective classroom listening saves time and improves academic and social skills of 
the pupils. Research on language learning strategies focuses particularly on listening skill is 
essential to aid the pupils listening and understanding process. Therefore, language teachers 
must understand that focusing on one language learning strategy will never determine the 
pupil’s understanding level. Pupils have their own way of learning, therefore, sticking into one 
strategy for all will never boost their understanding. Through planning, continuous practice 
and implementation of various listening strategies, language teachers can help their students 
to master strategic skills, develop autonomy and thus improve their listening skills.  
Previous research has shown that pupils who use language learning strategies more often 
have a better chance of becoming more proficient language learners especially. It has been 
noted that more proficient learners will engage in a broader range of strategies and choose 
learning strategies based on the learning task or skills. Therefore, teachers are encouraged to 
implement a variety of listening strategies in their teaching and learning context so that 
learners will be able to choose the strategy that best suits their interest and is related to the 
learning task. In an English as a second language classroom context, the introduction of 
language learning strategy especially listening strategies are very important, for learners with 
low and average foreign language proficiency. It is vital to inspire learners to discover various 
ways to practice their listening skill and to find opportunities to participate in conversations 
with others. Learners who recognise the importance and use of language learning strategies 
can find new opportunities to practice their listening skill and improve their language 
proficiency. 
 
Conclusion 
This study has concluded that the most preferred language learning strategies used by the 
participants in this research is social strategy with the highest mean score of 2.65. The second 
most preferred language learning strategy is the affective strategy with the mean score of 
2.00. The data presented convinces that social strategy benefits learners when interacting 
with others in various situations. This strategy includes asking questions for clarification, 
cooperating with others, correcting, and developing understanding. Learners need this 
strategy to improve their speaking competencies. As for the affective strategy, it enables 
learners to monitor their emotions and thus gain their motivation to have positive attitudes 
during listening activities in the classroom. Good language learners often use positive 
statement to oneself when they face difficulties or problem while doing the listening tasks. 
On the other hand, the least preferred language learning strategy is the metacognitive 
strategy with the mean score of 1.57. It is proven that the metacognitive strategy is not 
workable for the participants of this research. However, the results obtained should not be 
used to generalize student’s perception on language learning strategies. In view of that fact, 
students in a mixed ability class may require more that one language learning strategy to 
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enhance second language acquisition holistically. Thus, this calls for more wide research on 
this specific area to reach out to cater various needs.   
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