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Abstract

The COVID-19 pandemic has led many countries to implement the Movement Control Order
(MCO) that leads to the temporary closure of schools, workplaces, and entertainment
centres. Fellow citizens have used available applications throughout the period and
subsequently raised the question about the use and effects of active social media usage
among Malaysians. Therefore, this article conducted several interviews to explore the trend
of social media use during the MCO period in Malaysia and its effect. The findings show that
the use of social media during the MCO period is divided into five purposes: education,
entertainment, income generation, information retrieval, and communication. The effects of
the use of social media during the MCO period can be classified into four categories, which
are effects towards physical health, emotional & mental health, usage of time, and ease of
life, which are further divided into effects towards education and career.

Keywords: Movement Control Order, Uses of Social Media, Effects of Social Media Use,
Malaysia, COVID-19

Introduction

Social media are important for communicating and sharing information. According to Amir
(2020), the use of social media or online platforms will remain the norm for Malaysians until
the end of the Movement Control Order (MCQO). This includes university students who have
been actively used online platforms for purposes such as information gathering purposes.
There was a significant increase in online usage occurred immediately after the
announcement of the MCO on March 18, 2020 in Malaysia. The Turnitin and Grammarly usage
also increases due to online classes and academic writing programmes.
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Students, among other parties, are significantly affected by the MCO. However, other
groups have also been affected by this pandemic. Malaysia Gazette (2020) reports that the
psychological level of Malaysians has been affected by the MCO and the COVID-19 pandemic.
However, the government has taken a number of initiatives to address such issue including
the establishment of the Talian Kasih hotline to provide online psychological support to the
community. The Talian Kasih hotline offers counselling service that helps those who are
affected by the COVID-19 pandemic.

Several studies report that the public whose movements are restricted have resorted
to the use of social media use and online applications and has relied on online services. This
provides valuable insight on the prominent importance of online applications and services to
ease the public’s lives during the MCO period.

However, the active use of social media and online platforms among the public has
led to several issues. Malik (2020) reported that there was a significant increase in the number
of cybercrime cases, with 283 reported cases as compared to the previous year. The most
reported cases are fraud or online scammers. Therefore, the public is advised to be alert upon
receiving suspicious calls, text messages, or links. Since the emergence of the COVID-19
pandemic, e-commerce have significantly increased as the public has resorted to online
purchases due to limited movements. These online sales take place on online platforms like
Facebook, Shoppe, and Lazada.

The aim of the study is to explore the use of social media and its effects on Malaysians
during the MCO period in Malaysia.

Literature Review

Social Media as a Communication Tool

A study by Khatijatusshalihah and Syahira (2018) suggests that the Internet has changed
human life. This technology facilitates a variety of activities and has become a necessity for
people. The study also found that most young people spend 8 hours per day on the Internet,
affecting not only young people but also children.

In addition, Khatijatusshalihah and Syahira (2018) also investigated on the purpose of
Internet use, Internet accessibility, the pattern of Internet use, and the impact of Internet on
youth development. They have also explored the educational characteristics acquired by
young people from their use of the Internet. The results show that the impact of Internet use
is divided in positive and negative according to the purpose of its use. This highlights the need
for parents to take precautionary measures that can reduce negative effects, especially on
children.

Moreover, the use of the Internet is considered inevitable, in particular because of its
implementation in the field of education. One of the popular uses of the Internet is to access
the social media. In relation to Khatijatusshalihah and Syahira (2018), this study aims to
discuss the inevitability of the use of the Internet and social media during the MCO period,
particularly when these facilities are utilized by most educational institutions in order to
communicate and share information.

Social media has become a significant option between community, especially with the
arrival of the Internet. Destiana, Salman and Abd Rahim (2013) examines the acceptance and
use of social media among 298 university students in Indonesia using the Technology
Acceptance Model by Davis (1989). The result is aligned with the Technology Acceptance
Model (TAM) by Davis (1989).
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This indicates the important use of the Internet and social media, particularly in the
area of communication and education. Social media serves as a platform for mediating
communication between youth and the surrounding community. It is also a medium to search
for useful data or information related both to the academic world and for entertainment.

The Use and Effects of Social Media Among Youths

Abdullah, Hassan, Sallehhudin, and Omar (2016) investigated the usage trend and outcome
of social media usage among 185 students who enrolled into foundation programmes at Kolej
Universiti Islam Antarabangsa Selangor (KUIS), Malaysia. The findings suggest that the
students subscribe to a minimum of one social media platform with a significant positive
relationship between their use of social media with educational purposes as reflected in their
academic performance.

Meanwhile, Destiana and Salman (2015) also conducted research on the acceptance,
usage, and impact of the use of social media among university students. The study adapts the
Technology Acceptance Model (TAM) by Davis (1989) by adding the social influence factor in
addition to the existing main factors of ease of use and functionality. The results reveal that
social media is encouraging users from the global community to use, contribute and share.
Social media also has a positive influence on social policy, such as sharing reviews, issues,
problems, and solutions.

The problem of using social media among young people was also studied by Rantai,
Hamdan and Abdul Hamid (2014) with a particular focus on the purpose and frequency of the
use of social media as well as the use of social media to create positive effects. The study
reports that Facebook, Twitter, and YouTube are the three main social media commonly
subscribed by students with the aim of communicating, entertaining and getting the latest
news. Students also agree that social media positively helps their academic performance.

Such findings justifies the importance of social media among youths. As advocated in
previous studies, there is a significant positive relationship between social media and its users,
particularly in the aspect of communication, education, and developing social relationship.

However, Abdalgader et al (2018) report on the negative health impact of Internet
use. The study revealed that the existence of the Internet, social media and gadgets leads to
the appearance of insomnia particularly after their high frequency of access to social
networks, access to social networks during night and evening, and its tendency to use gadgets
in bed before going to sleep. This suggests the relationship between social media and various
socio-demographic factors with respect to the issue of insomnia among university students.
Such finding hence justifies the need to study the effects of the use of social media among
Malaysians, particularly during the MCO period.

A study by Ismail, Ahmad, Noor and Saw (2019) examines the use of social media
among youths in the context of natural disasters. It is found that young people portray greater
confidence in the news about natural disasters that social media have produced because of
its speed, confidence and accuracy. News about the natural disasters they commonly accept
include floods, landslides and mist. Therefore, the authorities should play an important role
in the dissemination of current news and issues on social media, in particular in relation to
important issues such as natural disasters.

Nevertheless, the use of social media to broadcast news is subject to the likelihood
that false news will be spread. Such issue is also prominent in the context of the MCO where
the spread of fake news via social media is obvious particularly when the public is
overwhelmed with panic and in dealing with the COVID-19 pandemic.
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Methodology

This study uses a qualitative interview method as the method of data collection. According to
Hennink, Kaiser, and Marconi (2016), small quantities of interview of informant are sufficient
to grasp the saturation point of data. A total of ten (10) members of the public participated
in the interview and the data were transcribed for further analysis. The informants are
composed of three main categories: students, employees and the unemployed in Malaysia,
who offer different perspectives on the use of social media according to their daily needs and
needs. The interview data were transcribed verbatim. The results are presented as a findings
framework for the benefit of future researches.

Findings and Discussion
The results indicate that 5 informants are students who stayed at home throughout the MCO
period, 3 informants are employed and 2 informants are unemployed.

Social Media Use During the Movement Control Order (MCO) Period in Malaysia

Based on interviews, all informants use social media and have specific reasons to use social
media during the MCO period. Among the social media heavily used by informants during the
MCO period include Facebook, Twitter and Instagram. Facebook is used by Informant 1, 2, 3,
4,6,7,8,9and 10; Twitter is used by Informant 1, 2, 4, 5, 6, 8 and 10; and Instagram is used
by Informant 1, 3, 4, 5, 6, 7, 8 and 9. Most informants use Facebook, Twitter and Instagram
to communicate, as well as to obtain information, latest issues and entertainment of artists
and celebrities around the world. In addition to 3 the social media platforms, informants use
or subscribe to other social networks such as YouTube, WhatsApp, Netflix, Viu, WeTv and
Huawei Video. Most informants agree on the increase in the use of social media during the
MCO period, with the exception of Informant 8.

In the context of education, Informant 1 states that she used social media to handle
academic assignments and notes from her lecturers via WhatsApp. A similar response is
provided by Informant 4 and 9. There are also informants who utilise social media for
entertainment purposes. This includes Informant 3 who used social media to avoid feeling
lonely, as well as Informant 5 who made social networks as companion while performing tasks
at work.

Informant 7 used social media as a medium to spend time with her children who
couldn't go to school during the MCO period. In her response, she admitted that she had
watched videos with her children on YouTube. In addition, Informant 6 agreed that there has
been an increase in his use of social media. However, such increase is moderate because he
rarely uses his smartphone or laptop. From the perspective of earning income, Informant 9
states that he used various social media to promote his products.

He is a student who uses social media to earn side incomes and the increase in his use
of social media during the MCO period is due to promotional activities of his products. In the
meantime, Informant 10 is an employee who utilises social media for the purpose of working
from home, especially to communicate with her colleagues and family members.

Furthermore, most informants admit that they browsed social networks to obtain
information about current issues. Informant 2 states that he used social media to obtain the
latest information from reliable and trusted sources like The Ministry of Health (MOH). The
information, in this context, refers to the current situation of COVID-19 as well as the MCO
status.
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Finally, a major portion of the informants’ responses on their usage of social media is
also inclined towards communication. Although the term "communication" has not been
explicitly mentioned by them, all informants of the three categories of students, employees,
and unemployed admit that they use social media to contact their families, friends,
employers, colleagues, as well as lecturers as a continuum to their norms prior to MCO. This
indicates that communication, particularly via social media, is important for the informants
throughout the MCO period, which involves various communication contexts.

The use of social media has been a norm since before the implementation of the MCO.
This increase is motivated by the fact that informants must continue to meet their norms prior
to the MCO. Without social media, the reachability of education, entertainment, earning
income, information, and communication would be difficult to achieve. The use of social
media by the informants can be classified into 5 categories, namely for entertainment,
education, income generation, information retrieval, and communication. Figure 1 contains
the framework of social media use during the MCO period in Malaysia.

SOCIAL MEDIA USE DURING THE
MOVEMENT CONTROL ORDER
(MCO) PERIOD IN MALAYSIA

EDUCATION < COMMUNICATION

v

ENTERTAINMENT INCOME INFORMATION

GENERATION RETRIEVAL

Figure 1: Social Media Use During the Movement Control Order (MCO) Period in Malaysia

The Effects of Social Media Use During the Movement Control Order (MCO) Period in
Malaysia

It is undeniable that the use of social media affects its users during the MCO period. However,
three informants have stated otherwise. Informant 4 and 7 state that there is no significant
difference in their use of social media before and during the MCO period, while Informant 6
uses only social media to communicate with colleagues, friends and family as usual.

Health is among the effects of the use of social media that is commonly experienced
by the informants. Informant 1 stated that information about the negative aspects of COVID-
19 affected her emotional and mental health. Meanwhile, bodyweight gain is also a major
physical health problem experienced by Informant 5 and 10.

However, there are also a number of positive effects of the use of social media.
Informant 2 states that social media reduce the feeling of loneliness and pressure caused by
MCO, which positively affects his mental health. A similar response is also recorded by
Informant 9 who said that he would feel more pressured and depressed about having to stay
at home during the MCO if he do not have access to social media.

Informant 3 admits that social media usage has affected her use of time. This is due to
the fact that the extensive use of social media has negatively altered her timing and daily
schedule during the MCO period.
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However, another positive effect raised by the use of social media during the MCO
period is ease of life. Informant 8 admits that social media made her study easier by enabling
her to search for information, complete tasks, and communicate with teachers. Informant 10
also provides a similar response in the context of her career.

These results therefore suggest that the use of social media affects the physical health,
emotion and spirit of the informants and facilitates their lives in terms of educational and
career tasks. The health effects are more prominent compared to other aspects.

Figure 2 shows the effects of social media use during the MCO period in Malaysia.

THE EFFECTS OF SOCIAL MEDIA USE DURING
THE MOVEMENT CONTROL ORDER (MCO)
PERIOD IN MALAYSIA

l l EASE OF LIFE
EMOTIONAL AND USAGE OF / \

MENTAL HEALTH TIME
PHYSICAL EDUCATION CAREER

HEALTH

Figure 2: The Effects of Social Media Use During the Movement Control Order (MCO) Period
in Malaysia

Conclusion

In conclusion, the use of social media is now a norm in the present community. The results
show that the use of social media is not limited for entertainment purposes, but also in other
areas, as shown in Figure 1. The effects of using social media vary, as shown in Figure 2.
Informants believe that access to social media as a way of compromising the restriction of
movement and the limited social interaction caused by the MCO. Despite the positive and
negative effects, informants suggest that the positive implications are greater, suggesting the
importance of social media to support the emotional and mental health of the public,
particularly to continue their daily life during the MCO period.
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