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Abstract

The purpose of this research was to determine the contribution of emotional intelligence and
job stress toward job satisfaction. Therefore, a paper-and-pencil survey method was
employed in the research. Responses from 69 Polytechnic lecturers were gathered with 47
of them were females. The survey was conducted by using a standardized set of
guestionnaires for each of the variable used which were USM Emotional Quotient inventory
(USMEQ-i), Effort and Reward Imbalance scale (ERI) and Job Satisfaction Survey (JSS) in the
study. Descriptive analysis was used, and Multiple Regression was also employed to test the
hypotheses. The result indicated that there was only job stress showed negatively significant
contributed the job satisfaction. Thus, all the dimensions of emotional intelligence show no
contribution to job satisfaction.
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Introduction

Job satisfaction is one of the main variables in ensuring the effectiveness of an organization.
For the lecturer, job satisfaction is critical since it can help them become better and more
productive in their profession (Ahmad & Abdurahman, 2015). However, there was a negative
relationship between job satisfaction and job stress (Khan, Aqeel & Riaz, 2014). Hence, this
shows that lecturers that experienced job stress might affect their satisfaction in their job.
Meanwhile, the employee that has high emotional intelligence can manage their stressful
situation effectively (Mohamed & Nagy, 2017). Besides that, the employee with emotional
intelligence play’s role in achieving the satisfaction and success in the workplace (Akomolafe
& Ogunmakin, 2014). This shows that emotional intelligence is an important aspect of a
lecturer to be satisfied with their job.

However, there were some gaps to exist regarding the relationship between
emotional intelligence and job satisfaction as there was only a few researches conducted
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toward lecturers (Kassim, Bambale & Jakada, 2016). Tharek (2011) stated that job stress
among lecturers in higher institution of Malaysia are less likely to be documented as might be
because of lack report received. Thus, the present research was aiming to identify the level
of job stress that link to job satisfaction, as Khan et al (2014) discovered that job stress was
significantly associated with job satisfaction. Hence, present research aims to measure the
contribution of emotional intelligence and job stress toward job satisfaction.

Each of the variable was measured by using a standardized questionnaire. This is
explained further in the study, research method section. The present research expected to
make awareness of the lecturer regarding level of stress experienced by them in the
workplace. Finally, the research expected to contribute some related research and analysed
data to other research for future study ahead.

Literature Review

Employees that were able to achieve the job satisfaction parameters indicated that
they were happy with their job (Sumedho, 2015). With that in mind, job satisfaction is an
important aspect that has been used with different findings (Kassim et al., 2016). In any
organization, job satisfaction plays a vital role. However, Ahmad and Abdurahman (2015)
found that there was still least number of lecturers have experienced a high level of job
satisfaction.

Emotional intelligence could be defined as the ability to perceive, express, understand,
motivate, control and regulate emotion (Yusoff, Rahim & Esa, 2010). According to Hassan,
Jani, Som, Hamid and Azizam (2015), lecturers should be well-versed in a useful aspect of
teaching that is emotional intelligence. This is because, emotional intelligence is an individual
factor that has a close relationship with job satisfaction (Ouyang et al., 2015). On the other
hand, emotional intelligence does have help in managing and reducing the job stress
experienced. According to Mohamed and Nagy (2017), the employee that has high emotional
intelligence can manage their stress effectively.

Employees that experienced effort-reward imbalance at work are certainly distressing
as it may contradict with the basic expectations of equivalence of return in costly transactions
in the workplace based on Siegrist (2016). According to Pan et al (2015), factors connected
with job satisfaction are clarified. It was found that the university teachers were experienced
occupational stress due to immense workload. The researcher stated that occupational stress
had a negative impact on job satisfaction. There was also suggested that effective measures
be taken to promote job satisfaction by reducing occupational stress. The stress of work plays
a role to predict the job satisfaction.

Overall, there were nine hypotheses that were built and tested in the present
research. The hypotheses were as follows:
Hi11: Emotional intelligence and job stress will significantly contribute to job satisfaction.
Hila: Emotional control of emotional intelligence will significantly contribute to job
satisfaction.
Hilb: Emotional maturity of emotional intelligence will significantly contribute to job
satisfaction.
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Hilc: Emotional conscientiousness of emotional intelligence will significantly contribute to
job satisfaction.

Hild: Emotional awareness of emotional intelligence will significantly contribute to job
satisfaction.

Hile: Emotional commitment of emotional intelligence will significantly contribute to job
satisfaction.

Hi1f: Emotional fortitude of emotional intelligence will significantly contribute to job
satisfaction

Hilg: Emotional expression of emotional intelligence will significantly contribute to job
satisfaction.

Hi1h: Job stress will significantly contribute to job satisfaction.

Research Method

Survey design was used to collect the respondent’s answer regarding how the
variables of emotional intelligence and job stress could contribute to the job satisfaction of a
lecturer. Paper-and-pencil survey were given towards lecturers of polytechnic which consists
of the standardized questionnaire for measuring the variables.

The research was conducted toward polytechnic lecturers, and according to
Kementerian Pendidikan Malaysia website (information retrieved on 16™ Mei 2019), the
population of the polytechnic lecturers were 241 numbers. Thus, the optimum sample size
obtained was 148 participants that was determined through Krejcie and Morgan sample size
formula (Mohd & Diyana, 2012) for finite population by using the formula as follows.

_ X2NP(1 - P)
~d?(N-1)+X2P(1-P)

Random sampling method was used initially to select the sample due to this method
allowed sample to get equal chances of being selected in the research by using table of
random number (Shaughnessy et al., 2012). Initially, 150 surveys were distributed via random
sampling, but this had to be changed to convenience sampling due to a shortage of
participants and the lecturer’s other obligations.

The population of polytechnic lecturers were from six faculties in the polytechnic.
There were 73 responses obtained from participants. However, a total of 69 responses were
being analysed by the researcher as the 4 of the responses were being deleted due to extreme
responses. Distribution of participants by demographic information of the age stated based
on mean for age was M=40.13 (SD=5.56) based on a total of 69 participants. Demographic
information of the participants was shown in the TABLE 1.

The analysis of the data collected is used by the researcher were descriptive analysis

and multiple regression. To explore if there was a link between emotional intelligence and job
stress toward job satisfaction, a descriptive analysis was carried out.
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Table 1
Distribution by demographic information
Demographic information Frequency (f) Percentage (%)
Gender
Male 22 31.90
Female 47 68.10
Race
Chinese 3 4.30
Indian 1 1.40
Malay 65 94.20
Departments
Electrical engineering 11 15.90
Mechanical engineering 15 21.70
Mathematics, science and computer 4 5.80
General studies 9 13.00
Commerce 22 31.90
Information and communication technology 8 11.60
Grand total 69
Results

All the scores for each item were being calculated to get total of emotional
intelligence. The level of emotional intelligence dimensions also was presented to explain
further about the dimensions. Based on TABLE 2, there showed a mean for total of emotional
intelligence were M=3.27 (5D=0.42) that indicate a high level of emotional intelligence
experienced by the lecturers. Further detailed, all the emotional intelligence dimensions
showed high level of emotional intelligence dimension.

Table 2
Level of Emotional Intelligence and Its Dimensions
Mean (M) Std. Deviation (SD)

Total emotional intelligence 3.27 0.42
Emotional control 3.09 0.49
Emotional maturity 3.38 0.48
Emotional conscientiousness 3.52 0.45
Emotional awareness 3.24 0.50
Emotional commitment 3.19 0.61
Emotional fortitude 3.15 0.57
Emotional expression 3.51 0.39

All the scores for each item were being calculated to get a total score of job stress. The
level of stress was presented according to the range score of ERI scale scoring process to
further explain the imbalance experienced by the lecturers in favour of effort or reward.
Based on TABLE 3, showed all of the lecturers experienced imbalance between effort and
reward with imbalance in favour of reward. The mean for the total score of job stress were
M=0.95 (5D=0.29) that indicate there were an imbalance in favour of reward among 69
lecturers of polytechnic from six departments.
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Table 3
Level of job stress
Frequency (f) Percentage (%)
ER<1 40 57.97
ER>1 26 37.68
ER=1 3 4.35
Total 69 100.00

Total scores for each item were being summed up to get a total score of job
satisfaction. The level of job satisfaction was presented according to the range score. Based
on TABLE 4, showed most of the lecturers satisfied with their job meanwhile only a few
numbers of lecturers dissatisfied with their job and some of them were ambivalent toward
the job. The mean for the total score of job satisfaction were M=163.43 (SD=23.47) that
indicate a high level of job satisfaction experienced.

Based on TABLE 5, showed that F(8,60) = 7.92, p = 0.00, R? = 0.51. Based on adjusted
R?, 45% variance of dependent variable were contributed by predictors based on the adjusted
R?. The coefficient for contribution of emotional intelligence and job stress toward job
satisfaction shown in TABLE 6, showed that the job stress was the only predictor for job
satisfaction with (6 = -0.64, p = 0.00). However, the remaining dimensions of emotional
intelligence were not statistically significant impact on job satisfaction. Thus, only Hi1h was
accepted meanwhile remaining alternative hypotheses were rejected.

Table 4
Model of summary for contribution of emotional intelligence dimension and job stress toward
job satisfaction
R R Square Adjusted R Square Std. Error of the Estimate
0.72 0.51 0.45 17.43
a. Predictors: (Constant), Job stress, Emotional conscientiousness, Emotional commitment,
Emotional awareness, Emotional expression, Emotional fortitude, Emotional maturity,
Emotional control
b. Dependent variable: Job satisfaction

Table 5
Coefficient for contribution of emotional intelligence dimensions and job stress toward job
satisfaction

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 187.16 23.41 7.99 0.00
Emotional control -16.59 8.85 -0.35 -1.88 0.06
Emotional maturity -2.92 8.34 -0.06 -0.35 0.73
Emotional 6.63 8.86 0.13 0.75 0.46

conscientiousness
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Emotional awareness 7.35 6.74 0.16 1.09 0.28
Emotional commitment 10.14 6.02 0.27 1.69 0.10
Emotional fortitude 3.38 6.33 0.08 0.53 0.60
Emotional expression -0.74 8.97 -0.01 -0.08 0.93
Job stress -52.42 7.67 -0.64 -6.83 0.00

a. Dependent Variable: Job satisfaction

Discussion and Conclusions

The result obtained showed that only job stress showed negatively significant predictor
toward job satisfaction. Lecturers of polytechnic also showed a high level of job satisfaction
toward their work based on the score obtained. Meanwhile, the lecturers also experienced
job stress and have a high level of emotional intelligence based on the score obtained.

Overall, lecturers showed high level of emotional intelligence as may be due to high
emotional demand in the teaching process (Hassan et al., 2015). Lecturers who were
discovered to experience job stress as there was the existence of imbalance between effort
and reward. According to Mohamed and Nagy (2017), their research showed that there were
majority of academic members had job stress might be due to most of the lecturers in the
research were stressed and others were exhausted (Masuku & Muchemwa, 2015). Results
were also indicated that the lecturers experienced a high level of job satisfaction as might be
due to the work environment (Ahmad & Abdurahman, 2015).

According to Khan et al (2014) job stress has a significant negative relationship with
job satisfaction that align with current studies. Based on Pan et al (2015), also stated that
occupational or job stress also had negative impact on job satisfaction. Essiam, Mensah, Kudu
and Gyamfi (2015) also conducted a study that found job satisfaction was explained by job
stress although the overall effect size was practically small. Hence, according to past studies,
job stress does have a role in job satisfaction.

However, the current study contradicts a prior study that found by Ismail, Yao, Yeo,
Lai-Kuan and Soon (2010) who discovered that emotional intelligence is a partial moderator
among academic employees. Akomolafe and Ogunmakin (2014) also found that emotional
intelligence important in predicting job satisfaction. As a result, the current study appears to
be contradicted with past findings.

This study has several limitations. First, the research conducted was non-probability
sampling, which was convenience sampling adopted, although initially the research planned
to use random sampling. Second, the research was conducted during examination of the
students and there were some lecturers that went course during the period, resulting in the
absence of a large number of lecturers.

Thus, the research should be conducted during lecture and classes week rather than

examination week. Furthermore, there was also need to expand the duration to conduct the
research to increase the number of sample size. Besides that, the research need to be
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conducted on diverse sampling that include other institution rather than same institution
only.

In conclusion, the lecturers experienced a high level of job satisfaction despite them
experiencing job stress. The lecturers also obtained a high level of emotional intelligence.
However, only job stress showed negatively significant as a predictor toward job satisfaction.
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