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Abstract

Risks are faced daily leading to unexpected bad events and incurring high costs.
Notwithstanding, the differences in the ability to handle the situation may depend on their
risk protection and financial preparedness. Thus, this study focused on the effect of insurance
payment and financial preparedness among others, on the individuals’ financial risk
management satisfaction. A multistage random sampling resulted in 500 respondents
selected among public sector employees. Logistic regression for 472 data from self-
administered questionnaires identified financial preparedness for old age, self-worth,
financial risk knowledge, net-worth and insurance payment as influential predictors
predicting the likelihood of the financial risk management satisfaction. Higher self-worth and
financial risk knowledge, positive net-worth and higher insurance premium payment to cover
risks faced would more likely predict individuals to be more satisfied with their financial risk
management. Insurance payment was found to be the most influential predictor. Despite
public workers having a low probability of the risk of losing jobs, nevertheless there is a need
to have insurance protection for other financial risks. Hence, by purchasing insurance for
various purposes, they would most probably be having a peace of mind in view of their risks.
Keywords: Financial Risk Knowledge, Financial Risk Management Satisfaction, Insurance
Payment, Net-Worth, Preparedness for Old Age

Introduction

In daily life, individual will face risks almost anywhere and anytime. Risks are associated with
any activities and the unexpected bad events occurred would most probably lead to high
costs. Despite that, the person’s capability to handle the situation differs across individuals
that depends on the extensiveness of their financial preparedness. Uncertainty in economic
risks faced in daily life are such as loss of job, sickness, failure of loan repayment, bankruptcy,
hardship and poverty or financial inadequacy at old age (Goldsmith, 2009). These economic
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risks may increase especially during pandemic due to the implementation of the Movement
Control Order (MCO) for more than a year till now.

Similar to the private sector employees, some public sector employees are also contributing
to the Employee Provident Fund that depend on their retirement option. These employees
thus are covered their work-related risks and also are being protected their long-term savings
Social Security Organization scheme. However, not all risks are covered under these
schemes. Local residents were facing other financial risks as shown by statistics of
nonperforming loan with a total of 50,361 individuals were involved in a nonperforming loan
(NPL) with an estimation of RM4.8 billion (Department of Statistic, 2010). NPL for consumer
goods was recently RM2.1 million in May 2021 as compared to May 2020 that was RM1.6
million (Department of Statistic, 2021). While NPL for credit card was RM0.34 billion from
RMO0.31 billion and personal uses was RM2.1 billion from RM1.6 billion as compared to the
previous year. The increase in NPLs among individuals were quite alarming. Hence, there is a
need to manage risk well apart from managing spending, savings, loan and investment
(Garman & Forgue, 2003).

Managing daily risk comprises of four types of methods that are avoiding risk, reducing risk,
assuming risk and transferring risk which involve along long-term effort. In transferring risk to
a third party, individuals usually purchase an insurance company or fund institution. The
Employee Provident Fund is a local fund institution that was set-up by the government for
long-term savings. The fund is capable to manage savings risk faced by individuals where the
risks of losing their savings are transferred to the institution. Restriction of withdrawal at an
early age gives the safety feature of the long-term savings. The fund has a low liquidity as
compared to the savings in savings or deposit accounts. Contributions based on salary are
made by the employee and employer periodically over their life span during their service
term. However, wise management of the retirement fund during retirement is crucial to
sustain the money throughout the retirement period. As this study sampled the public sector
employees, there is a regular income during the retirement period however with a lower
amount. This is the situation for majority of them who had made option for the pension
scheme. With a reduced income during retirement period, the pension income alone might
not guarantee the adequacy of income for their retirement life.

Following the above, this study focused on the individuals’ financial risk satisfaction towards
risk management and the likelihood of prediction by various factors mainly by financial
preparedness and other factors such as financial risk knowledge, self-worth and locus control
of individuals.

Literature Review

The Risk Management Theory applied by Baek and DeVaney (2010) in their study was referred
to in this study. The use of two methods in managing the risks that are the risk
controlling and the risk financing were suggested. In controlling risk, this is to minimize
the risks or problems through avoidance or reduction methods whilst in risk financing, it
highlighted on the guarantee of fund in financing the losses occurred. Furthermore,
other ways to finance risks through risk assumption method was by self-providing the fund
while for the use of transfer risk method, individuals can purchase an insurance policy
(Vaughan, 1997).
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In managing financial matters, the individuals may display a risky or an unrisky behavior. The
Risk Reduction Model that can be applied to financial behavior would be able to explain
and predict the behavior and change efforts of individuals specifically in the management
process (Ozmete & Hira, 2011). The model on risk reduction focused on labeling the high
financial risk behaviors as problematic individuals. Thus, making a commitment to change
high financial risk behaviors and pursuing solutions in reducing the high financial risk
activities. The factors affecting financial behavior include the choice that the individual
have for a high-risk financial behavior and the knowledge of risky activities in the financial
management process. Thus, by conducting the risk management process, the individuals have
an option of selecting low-risk activities or otherwise. Their choices on the risky activities
depend upon their personality and knowledge of risky activities. In avoiding risky activities
or risky behavior, the individual would make believe that financial risks are undesirable to
face and also by having the ability to identify the related cost and benefits. Hence, they tend
to make financial decisions to solve problems occurred by choosing from the options that are
available to them. Their choice would lead to the expected reduced financial risks and
increased satisfaction towards their financial risk management.

Empirical past study was not found specifically for financial risk management satisfaction as
what were available for financial satisfaction. Financial satisfaction is the extent to which
individuals and families have financial adequacy and security (Xiao et al., 2006). Hira and
Mugenda (1999a, 1999b) stated that multiple items were used to measure financial
satisfaction including satisfaction with the amount of money saved, the amount of
money owed, on the current financial situation, ability to meet long term goals,
preparedness to meet emergencies and the skills in financial management. Financial risk
satisfaction can be considered as one component in the financial satisfaction regarding the
preparedness to meet financial emergencies.

Demographic, socioeconomic characteristics and behavioral factors such as education,
financial knowledge, financial solvency, financial stress and financial behavior were found to
have a direct effect on financial satisfaction among individuals (Davis & Runyan, 2016;
Husniyah et al., 2018; Joo & Grable, 2004; Rutherford & Fox, 2010; Shim et al., 2009; Xiao et
al., 2014). Johnson and Krueger (2006); Plagnol (2010) revealed a positive relationship by
income with financial satisfaction that resulted from increases in accumulated wealth. On the
other hand, there may be due to a reduction in liabilities among individuals. In line with this,
self-employed Swiss individuals exhibited a statistically significant higher income-ratio and
improvement in financial satisfaction than employees (Zimmermann & Zimmermann, 2021).
The financial satisfaction among them improved with the increase of income-ratio.

Using Australian panel data, a study using objective measure of financial status found that
self-reported household net-worth was an important factor influencing financial satisfaction
(Headey & Wooden, 2004). Hira (1989), in an earlier study noted that net-worth was found
to influence financial satisfaction. Hence, in a similar manner, net-worth would be influencing
financial risk management satisfaction as higher net-worth individual being affluent would be
able to better manage their financial risk and thus be more satisfied. While the lack of
emergency fund and committed to make repayment for student loan debt were the
outstanding reasons for a lack of financial satisfaction, reflecting that savings and borrowing
could both be associated with financial satisfaction (National Endowment for Financial
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Education, 2017). High savers would be able to use their savings to overcome the financial
risks faced and they will most likely not to encounter difficulty in paying for the financial losses
if the risks occur. Hence, savings would most probably be predicting the satisfaction on
financial risk management.

The literature also suggests financial difficulties having a strong negative relationship with
financial satisfaction in adults (Dowling et al., 2009; Joo & Grable, 2004; Kim et al., 2003;
Roberts & Jones, 2001). Adults facing difficulties in their finances would not be able to prepare
for any emergencies either in the short-term or the long-term, thus feeling unsatisfied with
their management of financial risk. In the same vein, financial problems among adults would
be predicting satisfaction on financial risk management. Financial behaviors that are
compound traits were found to be related to financial situation (situational traits) and then
to financial satisfaction that was classified as surface traits (Davis & Runyan, 2016). Later, Xiao
and Porto (2017) confirmed that subjective financial literacy and desirable financial behavior
were strong mediators between financial education and financial satisfaction.

Apart from these factors, insurance practice was found earlier as an influential factor towards
financial satisfaction (Sumarwan & Hira, 1992). Their involvement in the insurance protection
required them to pay a certain amount of premium regularly and by having this kind of
protection against risk, they may feel financially satisfied. If risk occurred, they can be
compensated for their losses which would ease their financial burden due to the perils. As
mentioned by Kaplan et al (2017), purchasing health insurance assists consumers in elevating
their financial satisfaction due to the financial wavier gained from the insurance policy. The
financial waiver gained is dependent upon the insurance premium paid thus, the amount of
the insurance premium would be influencing financial satisfaction and financial risk
management satisfaction. More financial waiver gained, meaning that they are compensated
highly of their financial risk and would be more satisfied. Due to this, insurance payment is
justified to be affecting financial risk management satisfaction.

Psychological factors such as financial risk tolerance and self-worth were also found to have
significant relationships with financial satisfaction (Grable & Joo, 2001; Hira & Mugenda,
1999b; Joo & Grable, 2004). Grable and Joo (2004) stated that financial risk tolerance is the
maximum amount of uncertainty that any individual is willing to accept in making decision on
financial matters. A more risk tolerant individual in financial aspects and high self-worth
individual would more likely be satisfied with their finances. Fauzi et al (2017) revealed a low
level of financial risk tolerance reflecting a more risk-averse individual in their study on gold
investment intention while Husniyah et al (2017) found a moderate level of financial risk
tolerance in the study on health insurance purchase among Malaysian employees.

Studies on personal worth often used as self-esteem (Marsh et al., 2012), self-worth (Harter,
2012) and self-concept (Marsh et al., 2012) interchangeably as stated by Erdvik et al (2020).
The self-worth concept measures the confidence level of individual’s ability and their
perception on the ability to do things as good as others (Hira & Mugenda, 1999b). Self-worth
was found to be at a high level among employees in the study on health insurance purchase
(Husniyah et al., 2017). There were also no studies specifically assessing the influence of self-
worth on financial risk management satisfaction. Past studies focused on various context
among individuals. Global self-worth was found to be related with happiness (Bum & Jeon,
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2016) and had been revealed to be negatively associated to depressive symptoms (Bum &
Jeon, 2016) and risk of suicide (Singh & Pathak, 2017). While self-worth was found to influence
significantly financial behavior of university staffs (Grable & Joo, 2001), however marginally
significant in the influence on purchasing health insurance (Husniyah et al., 2017). In the
context of satisfaction, Erdvik et al (2020) recently who did a study using structural equation
modeling analyses among adolescents confirmed that global self-worth was related to basic
need satisfaction in physical education. In line with this, the self-worth would be expected to
influence financial risk management satisfaction as those who are high self-worth are
confident with their ability and in managing financial risk.

Locus of control referred to the causes of the individuals’ successes and failures either
internal or external (Forte, 2005). Internal locus control individuals were stated by Rotter
(1966) to exhibit two essential characteristics that are high achievement motivation and low
outer-directedness. They are highly motivated without the influence from others and thus are
high achievers. Internal locus control individuals display high motivation and more inner-
directness, hence they will be satisfied with things that they managed. Thus, it is proposed
that internally locus control individual tend to be satisfied with their financial risk
management. Davis and Runyan (2016) further suggested that trait characteristics such as
need for material resources and emotional instability affected financial satisfaction. The need
for control among individuals was found to be positively linked to their life satisfaction
(Cummins & Nistico, 2002), thus an internally locus control individual would be more satisfied
with their lives. Parallel to this for financial satisfaction, domain on specific self-control bias
had a positive and significant influence on financial satisfaction (Sahi, 2017). It is expected
that an internally locus control individual would display higher financial risk management
satisfaction.

Perceived financial preparedness for retirement is defined as the belief that current
savings will be adequate for life in retirement (Hershey et al., 2010). Retirement studies are
referring to the preparation for old age, thus financial preparedness to retirement is used
interchangeably with financial preparedness for old age. The symbolic interaction theory
explained the focus on the perceived aspects of preparedness. Descriptive results on the
levels of financial preparedness for retirement are not much presented as inferential analysis
results. One study on non-retired adults found that only about 20 per cent perceived
themselves as financially prepared for retirement (Sege-Karpas & Werner, 2014). The effects
of retirement or old age planning showed various aspects impacted by the planning. Those
individuals engaged in advance in retirement planning showed better physical (Topa et al.,
2009; Yeung, 2013, 2017) and also gave psychological benefits (Noone et al., 2013; Sérensen
et al., 2012). Following these, a sense of security or safety would be gained due to the early
preparation. It would be expected that the actions taken in preparing for future financial
security would minimize the financial risks during old age. Hence, it is proposed that perceived
financial preparedness for old age would be predicting financial risk management satisfaction.

Research Methodology

A multistage random sampling was performed based on the lists of states, departments
and name lists of public sector employees resulting in a total of 500 respondents being
selected. However, usable questionnaires for data analysis were obtained as 472. The
minimum sample size required for a population having more than a million is 384 (Dillman et
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al., 2007). The Public Services Department had 1.6 million individuals working as civil servants
(Department of Statistics Malaysia, 2018). A total of five states were randomly selected from
12 states in Peninsula Malaysia in the first stage of sampling. Those selected were namely
Pahang, Negeri Sembilan, Kelantan, Melaka and Johor. In the second stage of selection,
from each of these state, one urban and one rural area were chosen followed by selecting
a department from the public sector in each area. This gave a total of ten departments
situated in those urban and rural areas. After granting permission from the selected
departments, an officer in each department was contacted to assist in the random sampling
of respondents. The liaison officer appointed did a random sampling based on the list of
names of the employees in the department targeting 50 respondents from each.

The self-administered questionnaire form contained information on age, gender, marital
status, family size, working experience, household income, financial risk knowledge, savings
per income ratio (savings ratio), net-worth, financial problem, premium per income ratio
(insurance payment), psychological factors namely self-worth and locus control, perceived
financial preparedness for old age and financial risk management satisfaction. It was
distributed to the respondents by liaison officer in the selected departments. Data on net-
worth were obtained by comparing assets with liabilities and the frequency of financial
problem was measured using a 5-point scale. In determining self-worth, the degree of
agreement by the individual towards the statements reflecting self-worth was sought using a
5-point Likert scale while locus control was identified using a yes and no responses adapted
from Rotter’s Locus of Control Scale (1966). Perceived financial preparedness for old age
was assessed using ordinal scale of adequacy. Measurement for financial risk management
satisfaction as the dependent variable used a 5-point scale of satisfaction adapted from
a past study comprised of the extent of satisfaction towards ways of facing risks for
different type of risks (Power & Hira, 2004). In the binomial logistic regression, the summed
score of the dependent variable was being categorized into two groups of less satisfied and
more satisfied towards handling financial risk based on the mean score.

Prior to collecting the data, a pre-test was performed among a public university staff to
establish face validity. Reliability tests were to confirm on the internal consistencies of the
statements in the measurements resulted in moderate to high reliabilities with alpha ranging
from 0.639 to 0.874 and are considered as reliable measurements as the alpha values are
more than 0.6 (Nunnally & Bernstein, 1994). The distribution of the data for the variables
were examined using descriptive analyses while binomial logistic regression was performed
to identify the likelihood of the factors in predicting financial risk management satisfaction.

Analysis of Results

Profile of Respondents

The respondents’ profile in this study is displayed in Table 1. Age was distributed across all
categories of young and old, thus this study covers all the age groups of the working
generation. Almost two-thirds of the respondents were male and married with moderate
family size however with low working experience. Non-graduate were much more than the
graduates and this justify the majority of the respondents earning monthly household
income of less than RM3,500. This income is less than the mean monthly household income
of the Malaysian population of RM7,901 (Department of Statistics Malaysia, 2019). It is in
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fact lower than the monthly household income of RM4,850 which falls in the bottom 40 per
cent (B40) category of household income.

Table 1:
Profile of Respondents

Socioeconomic Characteristics Frequency (N = 472) Percentage (%)
Age (years)
19to 28 100 21.5
29 to 38 136 29.2
39to 48 116 24.9
More than 49 113 24.3
Gender
Male 310 65.7
Female 158 335
Marital Status
Single (unmarried/divorced/separated) 93 20.0
Married 373 80.0

Family size (persons)

Oto3 38 8.8
4to6 228 53.0
7to9 130 30.2
10to 13 34 7.9
Working experience (years)

Oto 10 247 52.7
11to 20 95 20.3
More than 20 127 27.0
Education

Non-graduate 389 82.8
Graduate 81 17.2
Monthly Household Income

< RM 3,500 278 58.9
> RM 3,500 194 41.1

Financial Matters

Information on their financial matters are displayed in Table 2. Majority of the respondents
saved only a small portion of their income that is less than 20 percent of their income
however, it is suggested to save at least 10 percent of the income each month (DeVaney,
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1993). Majority of the respondents also pay the insurance premium with the same range
of ratio. Those that had positive current net-worth were only one-third of them.
Nevertheless, this is not a critical situation for them as half of them are still young and most
probably are in the early stage of loan repayment. As a quarter of them are reaching
retirement age, most of them might have paid a large portion of their loans leading to a
one-third having positive net-worth.

Even with the small portion of regular savings and only one-third of them experiencing
positive net-worth, it is found that more than half of the respondents perceived that their
financial preparedness for their old age is adequate and more than adequate. This may be
due to majority of them having guaranteed financial resources during retirement such as
from pension and gratuity. A small portion (18.0%) among the young employees opted for
Employee Provident Fund (EPF) as a choice for their retirement fund. Older employees are
not given the choice for EPF. This result on financial preparedness is different from a past
study on non-retired adults (Sege-Karpas & Werner, 2014). Results indicated that only about
20 per cent perceived themselves as financially prepared for retirement.

Table 2:

Financial Matters

Variables Frequency Percentage
(N =472) (%)
Savings ratio (Saving per income ratio)
<20% 329 70.0
20% - < 40% 119 25.3
>40% 22 4.7
Insurance payment (Premium per income ratio)
<20% 305 73.7
20% - < 40% 93 22.5
>40% 16 3.9
Net-worth
Zero: Asset value = Debt value 161 35.2
Positive: Asset value > Debt value 148 32.3
Financial preparedness for old age
Inadequate 203 43.0
Adequate 256 54.2
More than adequate 13 2.8
Financial Resources During Retirement
Pension/Gratuity 404 85.6
EPF 85 18.0
Investment 41 8.7
Savings 175 37.1
Bank’s Retirement Account 26 5.5
Life Insurance/Takaful 60 12.7
Children 40 8.5
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Level for Variables

As shown in Table 3, self-worth and internal locus control of the respondents were at a high
level. These respondents were confident with their ability of doing things. This is in line with
a study by Husniyah et al. (2017) who found a high level of self-worth among employees in
the public sector. The high level of internal locus control is parallel with their capability where
those having high confident would display high motivation and more internally control
behavior.

Table 3:
Level for Variables
Variable Mean Standard Level Range
Deviation

Self-worth 3.80 0.180 High 1-5
Financial Problem 2.09 0.283 Low 1-5
Satisfaction with Financial Risk Management 3.22 0.198 Moderate 1-5
Internal Locus Control 4.16 1.181 High 0-5
Financial Risk Knowledge 7.84 1.580 Moderate 0-13

Meanwhile for financial risk knowledge and satisfaction with financial risk management, the
respondents exhibited a moderate level of knowledge and satisfaction. The knowledge on
risks faced regarding finances are known at a moderate level suggesting that they are not
knowledgeable in certain aspects that would affect their finances. In view of this, they may
be facing a substantial number of financial losses if the risks occurred. In line with this, their
satisfaction with their management on financial risk would be at the same moderate level.
Financial problem was experienced at a low level among the respondents reflecting a good
situation of their finances.

Predictors for Satisfaction with Financial Risk Management

In determining the predictors for satisfaction with financial management among individuals,
a binomial logistic regression was performed resulted in a fit model with a significant Omnibus
test (x = 78.625; p = 0.0001). Furthermore, the model is able to explain 28.2 percent of the
variance in satisfaction with financial risk management with a moderate overall classification
of 69.3 percent. Specifically, the model is able to correctly classify the respondents as less
satisfied by 70.9 percent while correctly classifying the respondents into the more satisfied
group by 69.3 percent. Socioeconomic characteristics such as age, gender, marital status,
family size, working experience and household income were used as control variables.

Information regarding their financial matters such as financial risk knowledge, savings per
income ratio, net-worth, financial problem, insurance payment and personality factors
namely self-worth and locus control were included in the model other than perceived
financial preparedness. Gender, marital status, savings per income ratio, net-worth and
paying insurance premium were entered as categorical variables in the logistic regression
analysis. Age, family size, working experience (years), household income, financial risk
knowledge, financial problem and personality variables that are self-worth and locus control
were entered as continuous variables. The satisfaction with financial risk management was
entered as a categorical variable with two outcomes either being less satisfied or more
satisfied. The results of the binomial logistic regression are tabulated in Table 4.
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Table 4:
Binomial Logistic Regression of Financial Risk Management Satisfaction
B S.E. Wald Sig. Exp.(B)

Constant -4.969 1.323 14.108 0.000 0.007
Age -0.020 0.023 0.811 0.368 0.980
Male 0.311 0.283 1.204 0.273 0.733
Married 0.206 0.368 0.313 0.576 1.229
Family size -0.033 0.054 0.376 0.539 0.968
Working experience 0.014 0.021 0.490 0.484 1.015
Household income 0.000 0.000 0.573 0.449 1.000
Internal locus control -0.146 0.112 1.703 0.192 0.864
Self-worth 0.273 0.057 22.609 0.000** 1.313
Financial risk knowledge 0.149 0.075 3.910 0.048* 1.161
Financial problem -0.039 0.022 3.183 0.074 0.962
Positive net-worth 0.588 0.274 4.595 0.032* 1.801
Savings per income ratio >20% 0.126 0.279 0.204 0.651 1.134
Premium per income ratio >20% 0.684 0.301 5.131 0.024* 1.983
Financial preparedness for old age 0.591 0.276 0.4566 0.033* 1.805

* Significant at p < 0.05, ** Significant at p < 0.01

The Wald value in the output provided the statistical significance for each estimated
coefficient that was labeled as B. A positive value of B gives a prediction of feeling more
satisfied with financial risk management by the independent variables and in contrast, a
negative B value will predict the likelihood of feeling less satisfied with financial risk
management. The respondent’s backgrounds were not found to be significantly predicting
financial risk management satisfaction. Age of the respondent, gender, marital status, family
size, work experience and household income cannot ascertain the occurrence of feeling more
satisfied or less satisfied with financial risk management. However, past research found
income affecting financial satisfaction (Johnson & Krueger, 2006; Plagnol, 2010; Zimmermann
& Zimmermann, 2021) and no empirical studies were found on financial risk management
satisfaction.

Respondents’ locus control, whether they are facing any financial problem or making
regular savings were also found to be not significant in determining the likelihood of them
feeling satisfied with financial risk management. Thus, after controlling for the effects of
other variables in the model, the logistic regression analysis was able to identify self-worth,
financial risk knowledge, net-worth, paying insurance premium and financial preparedness
for old age as influential predictors predicting the probability to be more satisfied or less
satisfied with their financial risk management. Having higher self-worth and financial risk
knowledge, positive net-worth, purchasing insurance to cover various risks faced and being
financially prepared for old age would more likely predict individuals to be more satisfied
with their financial risk management. Positive influences by self-worth, financial knowledge,
net-worth and insurance payment on financial satisfaction were found in past studies (Erdvik
et al., 2020; Headey & Wooden, 2004; Hira, 1989; Kaplan et al., 2017; National Endowment
for Financial Education, 2017; Sumarwan & Hira, 1992; Xiao et al., 2014; Xiao & Porto, 2017).

Higher self-worth person is a person that feels more confident with their ability to do
things, thus, with this kind of feeling, they would most probably be more satisfied with
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anything that they do such as towards their financial risk management. This result is in line
with the result of a study by Erdvik et al (2020) stating that global self-worth was related to
basic need satisfaction in physical education though this is focusing on a different aspect of
satisfaction. Individual with a higher self-worth is 31.3 per cent more likely for the person to
be satisfied with financial risk management. Based on the beta value, this is the fourth
influential predictor of the satisfaction on financial risk management.

Past studies only studied on the relationships between financial literacy and financial
education with financial satisfaction but not in the context of financial risk management
(National Endowment for Financial Education, 2017; Xiao et al., 2014; Xiao & Porto, 2017)
where the relationships were positive. In this study, financial risk knowledge that is the fifth
influential predictor was significantly predicting financial risk management satisfaction at 95
per cent confidence level. Thus, those knowledgeable about financial risk would be 16.1 per
cent more likely to be satisfied with how they manage their financial risk. By understanding
and know the financial risks that they would face, then suitable actions could be identified in
managing those financial risks.

Positive net-worth that is the third influential predictor was 80.1 percent more likely to
predict a person to be more satisfied with their financial risk management as compared with
being less satisfied. Past studies on net-worth were only on satisfaction in general (Headey &
Wooden, 2004; Hira, 1989). Nevertheless, a similar trend would be expected for satisfaction
on financial risk management as high net-worth individuals are those having assets surpassing
their liability values. With a high net-worth, they are able to provide funds to face financial
risk, and thus would be satisfied with their financial risk management.

High premium payment for the insurance measured by premium per income ratio exceeding
20 percent of the income was found to be the most influential predictor. Those paying high
premium for insurance coverage were those that would be almost two times more satisfied
with their financial risk management as compared to be less satisfied. With higher premium
paid, individuals were more protected against financial risk as larger amount of
compensation are claimable upon risk faced. This suggests that without purchasing
insurance, they would more likely feel less satisfied with their financial risk
management. This result on the significant influence by insurance payment is in line with
the results found by (Kaplan et al., 2017; Sumarwan and Hira., 1992).

The second influential predictor was financial preparedness for old age with an 80.5 per cent
likelihood to be more satisfied with their financial risk management as compared to being less
satisfied. As mentioned by Noone et al (2013); Sérensen et al (2012), individuals involved in
retirement planning in their early lives affect them psychologically as they feel safe and secure
when thinking about retirement or their life at old age. The financial risks that they foresee
during their retirement or old age are minimized. Thus, this significant result for the
perception on their financial preparedness for old age which gives this factor as the second
important predictor on financial risk management satisfaction can be justified by earlier
findings on the old age preparedness.
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Conclusion and Implication

Several factors were found to be significantly predicting the likelihood of being satisfied with
financial risk preparation. Financial preparedness for old age, self-worth, financial risk
knowledge, net-worth and paying higher insurance premium were found to be the influential
factors predicting financial risk management satisfaction. Individuals tend to be satisfied with
their financial risk management with higher self-worth and financial risk knowledge, positive
net-worth and largely covered by insurance policy. The extent of premium amount was
among those factors found to be the most influential predictor with those paying high
premium for insurance coverage are more likely to be more satisfied with their financial
risk management as compared to be less satisfied.

The results of this study concluded that those workers, who are not highly protected against
financial risks due to small premium payment, will feel less satisfied with their financial risk
management. This reflects that the protection against financial risks which are available to
them such as having long-term savings in the fund for employees namely the Employee
Provident Fund, being protected from risks faced during work under the Social Security
Organization or being covered by group insurance purchased by employers are insufficient
as perceived by them. It implies the need of having insurance to protect them from several
other financial risks not covered by the available schemes. Even though as public workers,
they will most probably be facing low risk of losing jobs, however there is a need to have
insurance protection for other financial risks. Those involved in risky jobs such as
veterinarians or handling animals would be facing the risks of being injured while dealing
with the animals during their work. As for now, there is no such insurance purchased for
these employees. Due to this, they will seek the help from their association to have a group
insurance regarding this kind of risk.

Though the study found significant results in the prediction of financial risk management
satisfaction, the study is not directly comparable to any past studies as there are no empirical
studies examining this aspect of satisfaction in managing financial risk. Studies on satisfaction
in managing finances were the basis for this study to justify the significant factors. Thus, this
study sets a path to determine influential predictors for financial risk management
satisfaction in enabling stakeholders to develop further actions for the benefit of the
employees.

As various risks are faced at any time of life with some risks are job-related risks, the available
protection against risks is perceived as inadequate, thus the relevant government agencies
or employers should review the available schemes to fulfill the needs of workers. Hence, by
purchasing insurance for various purposes, they would most probably be having a peace of
mind. In conjunction with these, insurance companies should identify the various risks faced
by individuals especially those that are job-related and developing specific insurance policies
tailored to the needs of the employees. Employers may discuss with insurance companies
to tailor made the insurance or takaful policies for the benefit of their employees. This will
contribute to the growth of the insurance industry in the long run.
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