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Abstract

This article discusses the prediction of human capital by community participation in decision
making, implementation and benefit received among beneficiaries of a community project
initiated by the Yayasan Sejahtera (YS). In the process towards community development,
community members can enhance their skills, knowledge, abilities, and experience from their
participation in the project. The previous study shows that there was a positive impact and
benefit of community participation with increasing human capital aspect in community
development. Meanwhile, in this study, the human capital was measured in terms of gaining
and increasing knowledge, skills, and abilities from participating in the community project.
This study used a survey design. The data were collected using a questionnaire that was
developed based on the previous studies. A simple random stratified sampling technique was
used to approach a total of 305 respondents. They were the participants from the 13 projects
in the three states, namely Kelantan, Sabah, and Sarawak. Using the Structure Equation
Model (SEM) analysis, generally, this study found that community participation
(implementation and benefit received) has a significant prediction (49.2% of variance) with
human capital. The human capital developed by the participants in the YS project gave a
positive impact on their quality of life.

Keywords: Community Participation, Human Capital, Community Project, Community
Development, Quality of Life

Introduction

Community development is considered as an effort that leads to change in the community
life (Asnarulkhadi, 2012). According to Maimunah Ismail (2001) in discussing community
development in Malaysia context, refers to community development as a process of
improving the quality of life of community including increasing the opportunities of
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employment and increasing the capacity of resources and services. One of the goals of
community development to develop community capacity by maximizing resources for their
social and economic benefit (Rahim & Asnarulkhadi, 2003). In this regard, the internal process
is to build, restore and maintain their confidence, capacity, physical structure, economy and
social status (Diacon & Guimaraes, 2003).

Haman (2006); Barney (2003), stated that one of the community development efforts is
through participation in poverty projects. To overcome poverty problem and socio-economic
issues in the community, various projects has been implemented by various agencies
including the non-governmental bodies. In Malaysia, Yayasan Sejahtera (YS) is well-known
for the community development project with the aim to improve the quality of life, family
and community in impoverished living areas. The community project can be seen as a process
to develop a community with dynamic participation and progressive manner towards holistic
change in their own setting. Participation in various level of stages carried out within the
project or program can improve the community abilities through enhancement of their
knowledge, skills and experiences, and this can be seen as human capital. Typically for a
complete cycle, the community development process begins with participation in the
planning, implementation and evaluation of the program (Asnarulkhadi, 2003). The depth of
participation by community in the development projects have an impact to the quality of their
lives, in term of human capital as well. Community participation also have ability to shape
the capacity of some local individuals to take control of their lives, to bring justice and to
anticipate future problems (Hayes, 1981). In this paper, the main focus on participation from
community project towards their form of human capital emphasized on improvement of their
life’s context.

Human Capital in Community Development

Human capital development contributes to the benefits of competition in most capitals (Lee
& Lee, 2018; Bowles & Gintis, 2007). Asnarulkhadi (2005) refers to human power or
community power as human capital. It can be developed and enhanced through their
participation in development project activities. Such participation allows the community to
learn and identify needs, plan, formulate strategies, make decisions and implement plans.
Human capital is also formed consciously through training and education and unconsciously
through experience (Ostrom, 1993). The importance of investing in and developing human
capital as a vital factor of production has continued to gain credit over the years (Son, 2010;
Rocha et al., 2017). Van der Veen (2003) asserts that individual training and education in a
community that takes place informally is also an alternative in community development.
While non -formal education refers to the process of social learning that takes place in the
community through agents of change as a driver in developing the community (Zahid et. al,
2008). Social learning occurred throughout the roles of agents working with community
members on community problems solutions where the community learns to govern
themselves beginning with identifying problems until carrying out responsibilities to
overcome them. This indicates the occurrence of education where the participation of the
local community in the development process (Asnarulkhadi et.al, 2007). Individuals who are
exposed to formal or informal learning processes provide the potential for self-quality
improvement itself. Brigss et.al (2007) stressed that the use of human capital helps local
communities use natural resources sustainably and it is one of the factors to the success of
sustainable development in rural areas. He also added that human capital can increase
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community income as well as reduce dependence on the outside community because they
have their own knowledge. Knowledge is influenced by current activities and experiences of
local people (Briggs et.al, 2007; Dan et.al, 2010).

Emphasis on the human capital aspect in community development covering various life
contexts. In the context of community groups, the importance of human capital in a particular
community group is a step towards achieving better life change. Haslinda et.al (2009) in
Mansor and Noradilah (2005) stressed that human capital is a self-potential that can
contribute to the community and maintain a positive relationship with community members.
The participation of community members with self-potential can contribute to aspects of
community life change through networking, cooperation, skills and expertise in the
community, economic resources, beliefs, self-esteem, and so on (Azizan, 2013). Alway (1998)
also argues that community participation was closely related to the belief that will gain the
benefits of training, financial assistance, knowledge acquisition, and access to resources.
Andreata (2000) further in his study found that group activities in the community are a
channel of development that ability to help the community share information and
experiences between them. Moreover, through participation as well, there is a cognitive
process related when community equipped with aspects of knowledge and the ability to make
perceptions, think, understand and use those skills to achieve better life goals (Mansor &
Noradilah, 2009).

Community development involves a participative process of identifying and redefining local
capacity and assets, applying resources, skills, and talent, and improving community assets
and function in line with community values (Eversole, 2015). Community development also
share recognition of knowledge, skills and learning processes, social networks and support,
having a diverse local economy, and community infrastructure, as being important to
community vitality and sustainability throughout their participation in community project
(Jim Cavaye & Helen Ross, 2019). The current article will be focusing direct on human capital
from participation in development process of community project, which based on the
supported by scholars. Brown (2016) presents community development as having facets of
capacity, process, and outcome - of undergoing, actively engaging with, and adapting to,
change throughout their participation itself.

Methodology

This study used a quantitative approach with a cross-sectional survey design. This approach
enables the researcher to explain the level of participation among beneficiaries of YS projects
selected through the random sampling technique. This study employed a random sampling
method to ensure a representative sample selected from different areas and types of
projects. The samples were drawn from the three states where the economic community
development projects were carried out by YS using the proportional sampling procedure.
From this process, a total of 305 respondents were selected and involved in this study.

420



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 11, No. 12, 2021, E-ISSN: 2222-6990 © 2021

Figure 1 below shows the sample sampling procedure in this study.

Project:
13

Types of
Projects

Population of Participants

A/l\.

Beneficiaries
Amount

Figure 1: Procedure of Stratified Sampling

Kelantan Sabah Sarawak
¢ Pilot 2: Napier *Chilli Fertigation * CDP Kg Pinggan
Grass & eLivelihood Jaya
Watermelon Programme in Kg
¢ Small Grants 1.0 Song Song
. *CDP in Subsistence
* One Enterprise Farmi
One Family arming
*CDP in Sustainable
¢ Small Grants 2.0 Livelihood
* Small Grants 3.0 *\WEE Programme in
Suang Kina
*Planting Tomorrow
in Mukim Dandun
*Planting Tomorrow
in Mukim Simpangan
l \ y
—) 177 493 80

This research based on Cochran’s (1977) formula to indicate the sample size and from that
formula required 262 to represent 750 participants. To obtain a proportional random number
of samples, the calculations required are as follows: -

Participant Population

Overall Population

] X Sample Number Needed

The researcher made an increase in the number of samples by taking into account the
adequate rate of return, unanswered questionnaires as well as other technical problems. An
addition of 15% (43 respondents) of the sample size was made and made a total of 305
respondents. Once the actual number of samples is known, the process of identifying the
respondents involved is done with the assistance of project assistants at each study location.
Based on the calculation formula, the sample size for each project by state is as in Table 1:
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Table 1: Sample Size from The Population

State Total of Participants Sample of Participants
Kelantan
Pilot 2: Napier Grass & 30 14
Watermelon
Small Grants 1.0 20 9
One Enterprise One Family 60 26
Small Grants 2.0 55 24
Small Grants 3.0 12 24
Sabah
Chilli Fertigation 26 12
Livelihood Programme in Kg 50 20
Song Song
CDP in Subsistence Farming 118 47
CDP in Sustainable Livelihood 44 13
WEE Programme in Suang Kina 75 14
Planting Tomorrow in Mukim 100 41
Dandun
Planting Tomorrow in Mukim 80 34
Simpangan
Sarawak
CDP Kg Pinggan Jaya 80 27
Total 750 305

This study using a set of questionnaires including measurement about participation and
human capital. For participation, 28 items were formulated based on the instrument
developed by Haris (1996) and Mohammed Bashir (2013b). Here, the participation refers to
decicion making, implementation and benefit received by respondent. Meanwhile for human
capital based on instrument developed by Thomas (2013), Garavan et.al (2001) and
Fitzsimons (1999) consists of three elements known as knowledge, skill and abilitis.

In this study, Partial Least Squares - Structural Equation Modelling (PLS-SEM) was used to
examine the relationship between three dimensional of participation (decision making,
implementation and benefit received) towards human capital. PLS-SEM is a Systematic
Procedure as described by Hair et. al (2017; 2014) that, “PLS-SEM (also called PLS path
modelling) is primarily used to develop theories in exploratory research. It does this by
focusing on explaining the variance in the dependent variables when examining the model”.
PLS-SEM facilitates this study with meaningful diagrams and visuals as well as procedures that
systematically test for each variable and items based on the research objectives and research
hypothesis. The relationship between independent variables and dependent variables was
tested by path analysis from the SmartPLS3.2.3 software. Clearly, the data were analysed
using SmartPLS 3.2.3 software (Ringle et.al, 2005).
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Finding and Discussion

Based on the path diagram shows the relationship of predictor variable (exogenous) to the
dependent variable (endogenous) for the study. The relationship of exogenous namely
decision making, implementation and benefit received known as a predictor for endogenous
which is human capital. There are 3 hypotheses tested in this structural model; to test the
three dimensions of participation as mentioned as predictors with human capital. The results
of this study were summarized in Table 2 as below: -

Table 2:
Significance of Path in Model Structural
Hyphothesis Path Significance Std
Std t- s e )
Erro Result R f Q
Beta ; value
H1 Decision
making->Human 0.07 Hipotesis 0.4 0.01 0.31
Capital 0.121 3 1.664 accepted 92 4 9
H2 Implementation « Hipotesis
—>Human Capital 0.179 0'38 2'1*86 rejected 0'??2
H3 Benefit
Received—>Huma 0.08 «x Hipotesis 0.16
n Capital 0.464 0 >-79 rejected 5

Nota:**p<0.01, *p<0.05

Hol There is no significant correlation between participation in decision making with
human capital.
Ho2 There is no significant correlation between participation in implementation with
human capital.
Ho3 There is no significant correlation between participation in benefit received with
human capital.

Implementation and Benefit Received towards Human Capital

The results shown for relationship between participation with human capital. The findings
shown that participation in implementation and benefit received are significant predictors of
human capital. Based on the results of the study, the researchers failed to accept the
hypotheses for HO2 and HO3 by proving that respondents who are involved in implementing
the project and get the benefits of the project contribute to the formation of their human
capital. Rationally, through the participation in project, respondents earn meaningful
learning process with sharing ideas and views exchange. This learning process was also a form
of benefit that can be utilized by the community for a better life change. From the
implementation and benefit received including formal and informal training as well
contribute to human capital aspect in the community. This study supported by Asnarulkhadi
(2005) who says that through the process of participation, community members can enhance
their skills, knowledge, abilities, and experience. Midgley (1986) also explains that
participation have ability to strengthen the capacity of individuals and communities to
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mobilize as well asself-help themselves. Community participation and human capital must be
fundamental values that are integrated into community project at every stage —from decision
making, through implementation and benefit received, to enabling community development
to be meaningful and developed as part of a long-term strategy.

The standard coefficient value for implementation is = 0.179 and the value of p = 0.035 <.05
while the benefit received shows the value of = 0.464 and the value of p = 0.000 <.05. The
findings of the analysis also show that the value of R? = 0.492 which is 49.2% of the variance
that contributes to human capital from the implementation and benefit received of
respondents in the project. The effect size (f2) of human capital from the implementation
recorded a small value of 0.023 while the benefit received (0.165) recorded a moderate effect
size (f2). From the results show that benefit received as more predictor for human capital
over the implementation. Itis based on the form of training and courses as well as the abilities
obtained that can be benefited by the respondents from the participation in the project. For
projects to be sustainable there must be community participation. This is because, according
to Musa (2002), through participation, the community develop skills for collective action,
maintenance and sustainability.

Conclusion

As conclusion, the participation in community development program enables the positive
impact for the community itself and the organization as well. Community from YS project was
gained benefit from their participation in term of human capital improvement that led to their
life’s improvement including knowledges, skills and abilities. From the human capital’s
aspects, the community will benefit it in term of life context especially in income and social
skills. Hardina (2003) mentioned that the importance and benefits from participation to
individuals, groups, organizations and communities have been widely discussed by scholars.
Through participation, many benefits are gained by the community with material and non-
material aspects that can enhances their abilities and capabilities (Asnarulkhadi, 2005).
Therefore, as recommendation from this study, community should be involved from the
beginning of the activity planning until to the end of evaluation stage of participation, thus
the community being able to understanding the issues arise in the community and being able
to learn how to resolve them and it will lead to a sense of belonging within the community
project. The community project that impacted to community will create the medium an
independent among communities as effort to improve the better quality of life. The
formation of human capital in the community enables produce community knowledgeable,
experienced and capable community. Individuals participated in group activities can form
internal empowerment such as strength in dealing with problems (Zimmerman & Rappaport,
1998). Knowledge as a cognitive factor (Haris, 2006) and occur in the process of capacity
formation of individuals, groups, or communities and can be shown through the ability and
capability of community to understand, interpret problems and needs (psychological
empowerment) (May, Mendelson & Ferketich, 1995).

In other hand, in the process of community development, various aspects should be
emphasized especially in expanding the form of programs and activities, training and skills. If
communities are involved in project formulation, design and implementation, the projects
are likely to be sustained, more cost effective there’s more equitable distribution of project
benefit, it also leads to better designed projects. According to Starkey (2002), participatory
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user focused network can have all stakeholders work together and encouraged to collaborate
and learn from each other for better impact in community. In this case, community is a target
group in the development that acts as a facilitator, executor, assessor, evaluator rather than
a co-creator from the beginning of the program. If such aspects are emphasized in the
implementation of a program or activity, it may allow for empowerment to occur within the
community with the power form of abilities as human capital. Fundamentally, the process of
community development should be involving the ability of the community to determine their
goals and the desired pattern of change or progress in the context of their living environment
as initial starting in the project (Asnarulkhadi, 2011). An active participation as process within
the community project context will enable the form of human capital, that had supported
from this study which is through the process of participation in term of implementation and
benefit received, community members can enhance their skills, knowledge, abilities, and
experience in their field of projects.
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