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Abstract

This study explores the effect of El programs on college students from Jiangxi Province, China.
It takes both students' academic achievement and social relations and the factor into account.
However, the research shows that such programs are the factors that help students to achieve
good performance in the learning area, social skills and, emotional management. The main
cause of the inaccurate representation of the ability to emotionally intelligent programs is
unequal resources and cultural differences. The plan should consider the professional
development of teachers in scoring emotional intelligence and integrating education with
community institutions. Such research shows how El in education is performed and its role in
the improvement of learning efficiency, and psychological health of students.

Keywords: Emotional Intelligence, Undergraduate Students, Academic Performance,
Interpersonal Relationships, Implementation Factors, China

Introduction

In the undergraduate students' journey, El plays a prime factor in the success and
development of students at the university. In this context, Emotional Intelligence (El) is the
evaluation of emotions, as well as the regulation and expression of feelings, while also taking
into consideration the emotions of others (Busu, 2020). In educational contexts, individuals
with higher emotional intelligence have a chance of improving their academics, better
interpersonal relationships, and greater psychological development.

In recent years, people have recognized the central role that emotional intelligence (El) plays
in education; schools now pay more attention to developing El competencies (Kovalchuk et
al., 2022). This phenomenon is especially usual in the Chinese system, in which the traditional
emphasis on academic achievement is increasingly being supplemented with a more
comprehensive approach. Jiangxi Province is in the south-east of China and it is the region
where the educational landscape is in a complicated process of modernization and reform.

Even though there is more research concerning emotional intelligence(El) in education,
researchers still lack concrete data on how different El development interventions affect
undergraduate students in Jiangxi province. Such research in this sphere is very important to
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find the educational policies and practices adopted in the local context and it is meant to
overcome the problems of students in this area.

The value of emotional intelligence (El) in education is being considered more and more,
however, there are gaps about the impacts of El specifically on undergraduates in Jiangxi
Province, China. The recent shift toward overall student development in the implementation
of educational reforms in the region may still be an agenda without much empirical
investigation of the impact of emotional intelligence development programs (Webster et al.,
2020). The existing gap between them and educators and policymakers results in the inability
of the latter to implement interventions that are tailored to the socio-cultural and purely
academic challenges faced by the students at undergraduate institutions in Jiangxi Province.
Without a proper conception of how El helps in student success while considering, efforts to
improve not only students' general well-being but also their academic achievement might
have an insufficient academic basis. Therefore, the necessity for research that explores the
possibilities of El development among undergraduate students from Jiangxi Province is
evident, reports and findings of which can be used to craft tailored educational policies
towards the goal of higher intelligence.

This study thus deserves special attention from all explorers in the area of education. This
research focuses on investigating emotional intelligence (El) growth among undergraduates
in Jiangxi Province in China and it gives some ideas about how to improve student's behaviour,
their performance in academic study and their relationships with others. Through thorough
analysis, educators, policymakers, and practitioners can learn about the effectiveness of
existing El programs. The best practices based on the context can be selected and applied to
design supportive, contextualized interventions. Also learning to work in the direction of
integrating El principles into the learning process and to carry forward the educational
reforms in Jiangxi Province through complete development of students is another important
issue. Put simply, the research results can largely contribute to the improvement of the
learning environment and the lives of the students in the region.

Literature Review

The theory of emotional intelligence (El), which was developed by Mayer and Salovey at the
beginning of the 1990s, argues that people can accurately perceive, interpret, and regulate as
well as effectively apply their emotions (Bru-Luna et al., 2021). Being linked with personal and
career achievement, it has concentrated the attention on this construct in different scenarios
such as psychology, management, and education. El has much to do with learning and
development in educational environments. For example, it correlates with students' learning
outcomes, social relationships and ultimately their all-round well-being. By recognizing and
controlling their emotions the students will be able to overcome difficulties, be more resilient,
and develop enriching social relations that are indispensable components of a balanced
development. The significance of emotional intelligence in education is increasing the
learning process and creating outcomes for students. Scientists are of the view that learners
with higher levels of El usually achieve high with improved problem-solving abilities and
enhanced engagement in their studies (Zhai & Wibowo, 2023). Furthermore, El is a source of
development of essential life skills like self-awareness, empathy, and communication which
are vital components for succeeding even beyond the lecture halls.
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Educators become important people in the new skill development among students by
creating a comfortable learning environment and emotional awareness and regulation (Igbal
et al., 2021). Educators may use El concepts in teaching and learning to make students
understand and manage their emotions appropriately, therefore leading to more positive
academic results and improved well-being.

The exactness of emotional intelligence (El) of undergraduate students with and without
academic achievement is seen to be a pivotal issue in education. The importance of the factor
of El in a student's classroom experience and success should not be underrated. It can be
regarded as an invaluable resource or factor that is critical in the educational process for both
educators and students. A lot of investigators have come to conclude that the relationship
between emotional intelligence (El) and several growth indicators such as grades, test scores
and classroom interaction effect is very direct. Conversely, researchers believe that the
El/academic performance of undergraduate students is not statistical but correlative
(Sdnchez-Alvarez et al., 2020). Those who are emotionally more advanced, in terms of EQ
show, better self-control, goal-setting ability and motivation towards success, some of which
are accompanied by a higher achievement in academics. On the same token, these students
also tend to have emotional intelligence at a high level. This means that they can overcome
academic stress signals well, such as exams, deadlines and heavy workloads, hence they can
be determined and resilient in academics.

Furthermore, El is a fundamental element in the development of efficient connections
between individuals which is a main feature in an academic environment contributing
significantly to supportive learning. High El students show their strength in good
communication, conflict resolution, and effective teamwork with peers and teachers yielding
a positive classroom climate that is conducive to learning (Gkintoni et al., 2023). A reverse
side of this coin is a lack of El that is exemplified by impulsiveness, instability of emotions, and
poor social skills that may bring about academic failures and make a student sometimes
hardly learn.

The contribution of emotional intelligence (El) processes to the outcomes of the students has
been the fuel for research and an area of great interest. The programs go beyond the usual
sensory awareness, comprehension, and control of emotions and seek to enhance students'
all-around emotional capabilities, thus improving general classroom performance. Research
exposes the fact that interventions that aim at the development of emotional intelligence can
lead to positive results in several different domains and student outcomes. For instance, a
study conducted by Cantero et al (2020), displayed that involvement in El interventions led to
the development of students’ emotional management skills, positive relationship skills, and
overall well-being. Also, a meta-analysis showed that social and emotional learning (SEL)
programs, which usually involve some elements of emotional intelligence development, bore
fruits by not only improving academic success in students but also reducing behavioural
problems and emotional stress in students.

On the contrary, studies have also revealed that El training programs have the potential to
improve relationships within school environments and promote positive interpersonal
interactions (Klinkosz et al., 2021). This is possible when people create a welcoming and
emotionally intelligent environment, so students will develop empathy, communication skills
and conflict-resolution strategies. They will show positive social interactions and bullying and
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aggression will decrease. Consequently, the effects of Emotional Intelligence development
programs on student achievements might vary with other factors like duration, intensity and
program implementation adherence. Moreover, many contextual factors such as the school
culture, demographics and community support may be involved in the effectiveness of these
sorts of interventions.

Incorporating emotional intelligence (El) into schools' education programs and teaching
methods calls for educational authorities and teachers to be mindful and creative in
accomplishing such a task. For this matter, El integration into the curriculum is not aligned
with the standards and frameworks of instruction (Prasomsup et al., 2024). The El program
integration among working age groups emphasizes designing content, methods of teaching,
and test measures that support the learning goals and objectives. Concerning the phrase
"teacher training and professional development" another challenge refers to. Certain
educators may lack the understanding, expertise, and tools for effectively training and
cultivating the El traits for the students in the classroom (Gkintoni et al., 2023). Providing
teachers with ongoing training and supervision is a crucial aspect of the successful rollout of
El programs and the creation of an aware and emotionally intelligent school environment.

On top of that, embedding El into the curricula needs some time and resources and this may
be opposed by the rest of the academic institutions where priorities can vary. Educators
should strive to remain within the bounds of academic core content while ensuring that they
create a social-emotional learning ambience since both are crucial to a student's well-rounded
development and success. Despite the presence of these barriers, there are vast possibilities
for developing this education initiative at all educational levels. El infusion into the curriculum
can be an effective way of developing students' ability of self-awareness, self-control and
social awareness, provoking a better learning environment and better academic results
(HADJIDJ & KASMI, 2023). Among others, the inclusion of El in teaching methodology enables
the students to grow along with their socio-emotional wellness and development. Such kinds
of students tend to become more successful in school, work, and life.

Methodology

Utilizing this research, the interpretive philosophy is the base and grounds for the researcher's
understanding and interpretation of the social affairs that are related to the development of
emotional intelligence among students in Jiangxi Province, China. Interpretivism puts the
subjective nature of human experiences and meaning, context, and of interpretation in social
research (DEWI, 2021). The approach which is interpretivism gives the researchers a bird's
eye perspective that allows them to acknowledge the fact that people have different
perspectives, beliefs and interactions with others which results in different realities for them.
Take particular note that the study aims to understand how the students, teachers, and
decision-makers perceive emotional intelligence programs in the education context of Jiangxi
Province. The interpretative view of the study will identify the meanings, perceptions, and
interpretations of El development projects, and it will bring the educational practices within
the cultural and social context of Jiangxi Province into the open.

The research methodology utilized in this study is inductive and involves building the study's

insights, patterns, and theoretical aspects from the data collected during the research
process. Inductive research, in turn, means going from particular observations to
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generalizations and theories that create bases for knowledge generation and formulation of
new hypotheses that come from direct observation. The current study utilizes inductive
reasoning by analyzing the qualitative data, including interviews, surveys, and observations,
in terms of exploring the El development patterns, themes, and relevant relationships among
undergraduate students in Jiangxi Province, China. Through the employment of an inductive
approach, the methodology will be centred on the discovery and interpretation of the
participants’ experiences and viewpoints as opposed to the validation of the research’s
hypotheses and theories. A holistic approach ensures thorough and detailed insight into the
sophisticated interventions and educational system of Jiangxi Province to form novel ideas
and directions for the practice and policy.

The study has an explanatory design, which seeks to identify relations between variables by
uncovering the causes for some observations connected to emotional intelligence (El)
development among undergraduate students in Jiangxi, China. The purpose of explanatory
research is to expand upon experimental findings by formulating and testing hypotheses that
identify the mechanisms underlying the correlation or relationship between observed
phenomena (Calder et al., 2021). In my research, the explanatory design presents information
in a mix of qualitative and quantitative data to look at the effect that El interventions have
had on students' outcomes, such as progress academically, interpersonal relationships, and
state of well-being. The study will proceed by using surveys, interviews, and perhaps
experiments to find out how, what, and why the programs are effective. In addition, it will
impact the students' experiences and outcomes. The use of an experimental research design
in this investigation is directed towards supplying useful knowledge regarding the operations
of emotional intelligence development schemes in the academic context of Jiangxi Province,
thus aiding the construction of a theory as well as the development of future practices and
policymaking.

This research utilizes a data collection method that is referred to as secondary qualitative data
analysis, which involves going through and analyzing existing qualitative data that is about
emotional intelligence (ElI) development among undergraduate students from Jiangxi
Province, China. Although this method requires more resources, secondary qualitative data
analysis implies looking at the data that were originally collected for a different purpose
(Chatfield, 2020). In this study, researchers may utilize qualitative data sources, including
academic journals, reports, and archival records, to accumulate information like El projects,
student life, and approaches to teaching in Jiangxi Province. By reprocessing the mentioned
data scientists can get a profound understanding of psychological inner workings during the
formation of El in an educational context and reveal patterns, themes or relationships that
can be used as hypotheses. Another method of qualitative data analysis that offers cost-
effectiveness and is time efficient is the collection of secondary data from already existing
research resources to portray knowledge building in the field of emotional intelligence and
education.

The researchers have chosen data analysis based on the thematic approach to work with the
gualitative research findings of this study. Thematic analysis is the process of discovering,
identifying, breaking down, and interpreting content within data other than numbers (Jaspal,
2020). This technique will be adhered to by the researchers initially involving themselves with
the data, and then assigning initial codes to relate or detect the features or patterns that are
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present. These codes are subsequently thematically organized and, accordingly, the prime
meanings and the underlying concepts of data are revealed. With the help of techniques such
as condensation, validation and improvement the researchers will finally create the main
themes that contain the most essential notions from the data set. Thematic data analysis
helps the researchers work with a method that is both flexible and structured since it allows
them to reveal complicated and interesting associations in the area of the scientific interest
at hand while remaining transparent and rigorous.

Results and Discussion

Thematic Analysis

Theme 1: Influence of El initiatives on students' scholastic achievements and outcomes
"Emotional Intelligence Programs' Role in Students' Academic Performance and Activities"
article reviews the position of emotional intelligence programs (El) as being on the agenda for
higher education students academic success. Research, on the other hand, demonstrates that
El is among the most important factors that determine the academic performance of
students. Students whose El is high, however, emerge as better performers in national exams,
class exams, and various academic activities (MacCann et al., 2020). El interventions are
designed to enhance students' scholastic performance by honing crucial students' cognitive
skills, such as emotion regulation, stress management, and effective studying strategies, to
help students overcome academic problems. El has shown a positive relation to the variables
important for academic performance, including GPA, exam grades and classroom
engagement. Just the same, students of high EQ may be more capable of managing academic
stress so that their stamina and motivation are higher occasioning them to endure their
studies as discussed in (Albagawi et al., 2024).

Theme 2: The enhancement of interpersonal relationships, empathy, and emotional regulation
That theme stated the role of emotional cognition (El) programming in place of students'
social and emotional skills. Along with promoting the relationships between students, El
programs can also help develop students’ empathy, compassion, and loving relationships as
well as understanding that others might have different feelings than theirs (Busu, 2020).
Researches show that these complexes appear to be the most important qualities helping
effectively communicate solve conflicts, also to interact socially. EE initiatives are designed to
provide a way to live a life wherein one can now exercise empathy more because they find it
easy to relate and respond to those around them. Empathy evolves when one starts to think
as an entity and regarding the views of the other, creating significant bonds and relationships
with others, and being sensitive and responsive to emotions with regards to everyone.

However, the importance of emotional regulation which is a skill taught in the El programs
cannot be underestimated as it helps students to cope with stress, be in control of their
emotions and have emotional consciousness in social situations (Busu, 2020). The tool sets
students with personalized methods of practising and sharpening essential skills to aid them
as they interact with one another, resolve conflict, and unleash their best side, whether at
school or in other places.

Theme 3: Factors that hinder or support the implementation and effectiveness of El programs

The theme of "Factors that cause obstacles or promote the accomplishment of El projects"
describes the specific environmental and organizational factors that can influence the
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processes of the implementation and results of programs on emotional intelligence (El) in
educational settings. Studies show that different characteristics determine the efficiency of
the social and emotional learning programs such as school culture, leading support, teacher
training and the way resources are allocated. Inadequate support and resources from
institutions are also important issues that are contrary to the use of El programs. Teachers
may lack funds, training programs, and facilities, thereby, introducing a scenario where the
emotional intelligence programs aren't integrated into the curriculum and no further
assistance is rendered to both teachers and students (Miller, 2021).

In addition, the cultural and socio-economic context of the school environment can be a
decisive factor in selecting and delivering the El approaches. While, schools for a different
populace may want to try these EDI strategies by checking on the different practices and
behaviours of their learners, parents, and other community members. On the other hand,
promoting El classes involves such factors as good leadership, teacher support and a school
environment that promotes a collaborative culture. School principals can follow up the El
training and instruction with ongoing technical support and materials access to make sure
teachers equip themselves with El skills completely and for long-term practice.

Discussion

In this study, researchers explored the impact of emotional intelligence (El) initiatives on
undergraduate students in Jiangxi Province, China, focusing on three key themes: the
determent of academic performance, the increase of interpersonal relationships, empathy
and emotional regulation as well as the facilitation of the programmes and their efficiency.
This research gives ground to the notion that El implementations impact positively on
students' academic performance and general well-being. El programs are also known for the
remarkable fact that they boost students’ academic performance by providing mental
strength, engagement, and effective study management. Additionally, those initiatives
facilitated the enhancement of interpersonal relationships, empathy as well as emotional
regulation, in its turn, leading to a healthier and more inclusive school community. However,
a prompt manifestation of IQ programs was conditioned on a range of factors, such as internal
support, teacher training, and cultural aspects.

Conclusion and Recommendation

Conclusion

The study not only demonstrates clearly that emotional intelligence (El) programs play an
important role in developing comprehensive students” personalities over the academic period
in Jiangxi province, China but also represents the theoretical basis for future research. As part
of the thematic analysis, researchers looked at issues concerning academic success, inter-
personal relations, empathy and emotional control among others, including factors that
either impede or support the successful introduction and adoption of these programs.

Our studies once again bring to light the significance of including El learning in the school
system to facilitate students' memorization, social emotions and relationship abilities.
However, the problem of limited resources and cultural considerations should be dealt with
correctly to facilitate the generation of TO initiatives.
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To achieve this goal, educators, policymakers and many others should emphasize the need
for training and emergency responsibility as part of the educational curriculum and pedagogy.
Through building up that positive and inclusive classroom kind of environment that highlights
emotional intelligence and skills, they can strengthen students' potential to push on with their
academic struggles, make friends, and do great at home and in other places too. The study
builds an understanding of the role of emotional intelligence in education. Furthermore, the
findings of the research have practical shapes for teachers and policymakers who are
concerned with the issue of learning success for students and their all-round well-being.

Recommendation

e Implement comprehensive El training programs for educators: Deliver to instructors
training on emotional intelligence skill-building and techniques used to teach
emotional intelligence aiming at incorporating emotional intelligence principles into
classroom practice. The essential component of ensuring tools for teachers, including
knowledge and skills for them to develop social and emotional intelligence among
students is of great importance for the implementation of an emotionally manifesting
learning environment.

e Foster collaboration between schools and community resources: Build collaborative,
community-based links by working with community agencies, mental health
professionals, and social services who can assist and complement the existing El
initiatives. Collaborative efforts can not only increase the accessibility to El programs
but they can also provide training that will equip students to succeed even with
different needs. Additionally, collaborative efforts can contribute towards the
creation of an overall network of resources that will promote the socio-emotional
well-being of students.
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