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Abstract

Background: Life satisfaction among working-class women in Malaysia are influenced by
several factors includes their socio-demographics such as marital status, age, religiosity,
ethnicity and their education background. This is also not limited to other external influential
factors such as work-life conflict. Only little amount of research focuses on life satisfaction
among working-class women in the state of Sabah, Malaysia, in relation with their socio-
demographics and work-life conflict. Objectives: Firstly, this research aims to investigate the
relationship between socio-demographics and life satisfaction among working-class women
in Sabah, Malaysia. Next, will also to examine the relationship between work-life conflict and
life satisfaction among working-class women in Sabah, Malaysia. Methodology: A total of 348
female government servants in Kota Kinabalu, Sabah, Malaysia participated in the study by
using snowball sampling method. An online questionnaire and physical questionnaires
distributed to the respondents at government sectors. Results: It was shown that marital
status among working-class women in government sectors partially mediated the relationship
between dimensions in work-life conflict and dimensions in life satisfaction. Morever, there
was a correlation between all dimensions in work-life conflict and cognitive life satisfaction (p
< 0.01) among working-class women in government sectors. Based on results, female
government servants in Kota Kinabalu, Sabah, Malaysia’s level of life satisfaction are partially
influenced by their marital status, especially married individuals. Further research is needed
to investigate whether the role of female government servants’ grade position in their work
organizations influence their level of life satisfaction.

Keywords: Marital Status, Life Satisfaction, Sabah, Socio-Demographics, Work-Life Conflict,
Working Women
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Introduction

Working women in this modern era, globally, are individuals who have their own ways to
achieve their desired level of life satisfaction. This also includes for working women in Sabah,
Malaysia. Ways to achieve better life satisfaction for every working women are subjective,
because of their socio-demographics. When considering socio-demographics among working
women in Sabah play crucial roles for their life satisfaction, it is expected to apply common
socio-demographic elements such as age, marital status, religiosity, ethnicity, education
background and so on. In Sabah, it is well-known that Sabah has extremely rich with diverse
ethnicities, cultural beliefs and religious beliefs, where attracts people from all over the
world to visit Sabah (Pugh-Kitingan, 2017). Despite this, current issues such as health issues
and equality issues still existed among working women in Sabah, Malaysia Peng et al (2022)
which that includes female government servants. One of the external factors identified
regarding to health issues and equality issues among working women in Sabah, Malaysia are
work-life conflict. Equality issues that still exist among working women in Malaysia such as
income gap and holding decision-maker roles in work organizations that still occuring in Sabah
(Peng et al., 2022).

For health issues, due to work-life conflict, working women in Malaysia suffers from mental
iliness such as stress and depression (Arham et al., 2019). Work-life conflict is an inter-role
conflict. In other words, it is interchangeable (R Ibrahim, 2014), where negative emotions and
thoughts experienced at workplace, will trigger an individual to express aggressions and
frustrations in one’s home life (Greenhaus et al., 1985; Hartman, 2016). This dynamic can be
vice versa (Kossek et al., 2017). In most cases, work-life conflict occur specifically among
working women that are married Ahmad et al (2011) (work-life conflict also applicable to non-
married women), as married women with career are individuals who are multitaskers and
have such complex work and home schedule. Morever, married women with career and at
the same time having children under their care in the households, makes their schedule
becomes more and more chaotic and tedious (Salleh et al., 2022).

Literature Review

Women and Work-Life Conflict in Malaysia

Kossek et al (2017) stated that work-life conflict and work-family conflict are both inter-roles
conflicts when conflicts involve time, energy and behavior in the households and workplace.
Work-life conflict and work-family conflict are closely related and affected the most among
working women that are married with children. Kossek et al (2017) added on that work-family
conflict is a focused form of work-life conflict. In work-life conflict, there are three main
dimensions that covered individuals’ work life and family life which are time-based, behavior-
based, and strain-based (Greenhaus et al., 1985).

Arham et al (2019) studied work-life conflict among married and divorced working women in
Malaysia. Arham et al (2019) stated that married women with career in Malaysia experienced
higher level of stress compared to housewives, which similar to finding by (Julka et al., 2017).
Arham et al (2019)’s study aimed to investigate the work-life conflicts among career women
in Malaysia. From here, Arham et al (2019) selected financial gain/needs as one of the
variables related to work-life conflicts among working women. In addition, Arham et al (2019)
also included household responsibilities as one of the variables in the study based on previous
study by Julka et al (2017) that supported where roles and responsibilities contributed to
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working women’s work-life conflicts. Work environments as well selected as variable in the
study (contributing factor) according to findings done by (Okulicz-Kozaryn et al., 2018;
Baslevent et al., 2017). Based on Arham et al (2019)’s findings, there are positive relationships
between financial needs and work-life conflicts and positive associations between household
responsibilities and work-life conflicts among married, working women. There is, however,
no relationship between workplace environment and work-life conflicts among working
women. Arham et al (2019) stated that there was no association between workplace
environment and work-life conflict found in their study, because of the influence of their
socio-demographics where majority of the respondents have more than 8 years’ work
experiences in their sectors. From this, majority of the respondents able to handle pressures
at work environment and at the same time handling pressure at their households.

A study by Noor et al (2019) focused on comparative analysis between work-to-family conflict
(WFC) and family-to-work conflict (FWC) among Malaysian career women that work in
academic institution. In the context the differences between work-to-family conflict (WFC)
and family-to-work conflict (FWC), Hartman (2016) stated that work-to-family conflict (WFC)
was when an individual experienced amount of stress and pressure at the workplace which
lead to conflicts towards the individuals’ family domain, while family-to-work conflict (FWC)
was when an individual experience amount of stress and pressure at the family household
domain, which lead to conflicts towards the individuals’ workplace. Based on Noor et al
(2019)’s findings, they stated that working women in academic institution are majority among
married women and few are single mothers. In addition, there are majority among the
respondents who taking care of non-biological children in their households. Majority of
working women experience greater work-to-family conflict compared to family-to-work
conflict. In other words, majority working women in Noor et al (2019)’s study experienced
more stress in workplace which affects in their households. From this, it could be one of the
factors majority married women decided to leave workforce earlier and focused on managing
their household responsibilities which stated on studies by (Salleh et al., 2022).

Aazami et al (2016) studied based on 325 Malaysian working and married women in relation
with their work-family conflict and sleep disturbance. Based on their findings, Malaysian
working, and married women in their 20’s are the most affected with sleep problems due to
work-family conflicts which associated with a dimension which is time-based. For time-based,
working, and married women in their 20’s in majority, commonly just entered in workforce
and need lots of time to build and solidify their first career that led to sleep problems. In
addition, Malaysian working, and married women in their 30’s are the most affected with
strain-based dimension, one of dimensions in work-family conflict. Aazami et al (2016) stated,
women in 30’s at this point have established their career and get used to their job scopes.
However, they struggled to juggle with family responsibilities as this age group desires to
maintain their career establishment. This also led to sleep difficulties. Work-family conflict led
to negative well-being such as sleep difficulties as what similar finding by (Panatik et al., 2011).

Life Satisfaction in Malaysia

Howell et al (2012)’s study was focused on determinants or factors that contributed life
satisfaction in Malaysia. Malaysia is rich with various cultures especially in Borneo (Sabah and
Sarawak) Pugh-Kitingan (2017), ethnicities Soomro et al (2014), languages, religious beliefs
Khalli et al (2022); Yusof et al (2003), especially in Sabah and Sarawak (Jones, 2011; King, 2017;
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Peng et al., 2022; Pugh-Kitingan, 2017). Howell et al (2012) stated that socio-demographics
in Malaysia are very unique and diverse, so life satisfaction preferences among Malaysians
also varies, either assessed their life satisfaction in micro level or macro level. Micro level can
be either assessed based on either age, religiosity, marital status, and etc., and vice versa
towards macro level. In Malaysia, Howell et al (2012) identified few significant determinants
for life satisfaction in Malaysia. According to the result, income is one of the main
determinants for life satisfaction, by using a measurement scale which is Satisfaction With
Life Scale (SWLS). They stated that achieving income assisted to support their basic needs
such as clean food, clean water, good shelter, and any needs for survival. Howell et al (2012)
added on where better income leads to several positive outcomes such as longer life
expectancies, higher level of fertility rates and reduced malnutrition. They added on their
study where there was limited research implemented to investigate life satisfaction in non-
western countries.

There are also few later studies conducted in Malaysia that are similar to Howell et al (2012)’s
research, where income as a determinant that influence life satisfaction. Swami et al (2007)’s
study on which focused on towards medical students in Malaysia’s in relation with their
general well-being (depression and loneliness) and life satisfaction. These two negatively
correlated towards each other based on their finding. In other words, medical students’ life
satisfaction is not depended on their depression and their loneliness. Swami et al (2007)
stated that there are cultures for each ethnicity in Malaysia that should be taken into
consideration. Ethnicities such as Chinese and Malays that resided in urban areas have specific
cultures, where they are more exposed to western culture. The most obvious culture was
where Malaysians’ that are exposed to western culture, have the desires to gain better
reputations, such as moving abroad to further education and also to secure better career that
comes with better income. This culture trend affected to create policies by allowing equal job
opportunities to both genders in Malaysia (Noor, 2006).

Other later study that are similar to study by Howell et al (2012); Swami et al (2007) on which
income influenced life satisfaction in Malaysia are study done by (Ng et al., 2009). According
to Ng et al (2009), Chinese and married men are more highly satisfied in life compared to
Chinese and married women. They also found that the relationship between marital
satisfaction and life satisfaction are much stronger among married women compared to
married men. In Chinese culture, married and working women in Malaysia are engineered to
be expected to perform maternal responsibilities and work their career just for gaining
income to cover and pay expenses in households and other commitments. This contributed
to married women to feel dissatisfied in marriage and influence their dissatisfaction in life.

Socio-Demographics in Theoretical Framework

This study was based on Hierarchy of Needs theory, created by Abraham Maslow in the early
1940’s (Healy, 2018; Mathes, 1981; Taormina et al., 2013). In Hierarchy of Needs theory, there
are five stages that every individual will experience and created in the pyramid form proposed
by Abraham Maslow McLeod (2020) as shown below:
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Self-
actualization:
achieving one’s

full potential,
including creative
activities

Esteem needs:
prestige and feeling of accomplishment

Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety

Physiological needs:
food, water, warmth, rest

Figure 1: Hierarchy of Needs Theory By Abraham Maslow

According to Maslow (1943), physiological needs are the basic needs that every person must
obtain for survival before a person being able to move to the next stage of needs. Example of
physiological needs such as food, water and shelter. Maslow (1943) added that without
physiological needs, human being will not be able to function properly. Physiological needs
are the baseline where every human being need to achieve and sustain before they able to
move up to the second stage. After human beings’ physiological needs are sufficient and able
to sustain enough of their needs for periods of time, individuals will eventually move to the
next stage which was safety needs.

Maslow (1943) stated that for safety needs, are where every individuals seek to feel safe from
every aspects of their lives. Feeling safe is obtained when individuals achieve securities and
free from feeling fear and anxieties (Hayre-Kwan et al., 2021; MclLeod, 2020; Taormina et al.,
2013; Waltemire et al., 2020). In this world today, when related to working women, they
desire to gain good and stable income in career they pursue in, which contributes to high level
of life satisfaction (Marziah et al., 2018). In addition, educational attainment among working
women also have increased Salleh et al (2022) to reduce income gaps (Parvazian et al., 2017).
In Malaysia, MGGI (Malaysia Gender Gap Index) of educational attainment is 1.067 which
means the equality of receiving education between men and women have achieved (DOSM,
2023). This shows that Malaysia emphasizes the importance of attain education for better
economic stability. From here, having good income and good education background provide
securities to achieve better life satisfaction faced by working women (Marziah et al., 2018;
Marziah et al., 2017). There is also the influence of marital status, especially married status,
that contribute to safety especially among females that live in rural areas (Kohno et al., 2020).
According to Kohno et al (2020), marriage helps to reduce family poverty. In conclusion, for
safety needs in Hierarchy of Needs theory, Maslow (1943) stated that individuals have their
ways to achieve their safety needs and sustain them.

Maslow (1943) stated that for belongingness and love needs on the other hand, are where
individuals seek connections that bring positive emotions to them such as happiness.
Individuals are usually go this stage when they felt they are secured enough in most areas of
their lives. Happiness is equivalent to life satisfaction and subjective well-being (Veenhoven,
2012). Middle-aged women specifically, seek meaningful connections and good social
networks (Borzumato-Gainey et al., 2009; Degges-White et al., 2020). Regarding to marital
status, especially among married women, are happier and have higher level of life satisfaction
(Marziah et al., 2018). Marriage is a good practice for every human being especially in terms
of emotional fullfillment (Isa et al., 2020). For working, married women, these groups are

1678



INTERNATIONAL JOURNAL OF ACADEMIC RESEARCH IN BUSINESS AND SOCIAL SCIENCES

Vol. 14, No. 5, 2024, E-ISSN: 2222-6990 © 2024

multitaskers and most affected with work-life conflict (Ahmad et al., 2011; Arham et al., 2019;
Kossek et al., 2017). In short, women seek the sense of belonging and love by experiencing
emotional connections with people that have similar personalities and life experiences. Apart
from marital status, religiosity also plays crucial role in instilling sense of belonging and love
towards the higher power and increase marital commitment (Aman et al., 2019).

Maslow (1943) stated that for esteem needs are where individuals seek recognition,
reputation and status. Job promoted to a higher level in work organization, recognition
awards and increment salary are examples that increase working individuals’ level of self-
esteem (Taormina et al., 2013). Higher income or salary leads to higher level of life satisfaction
(Marziah et al., 2018). When esteem needs are met, it goes to self-actualization needs where
individuals desire to seek personal growth development (MclLeod, 2020). Few of
characteristics that individuals have reach to self-actualization are when the individuals
become highly creative and have passion and concerned about humanities’ welfares
(McLeod, 2020).

Conceptual Framework

In this study, variables that are tested which are work-life conflict as the independent variable,
socio-demographics as the mediator variable and life satisfaction as the dependent variable,
are conceptualized in the form of framework which are shown below:

Socio-
/ Demographics
Workf-lL/ifV Life
Conflict SatisTaction

Figure 1: Based On Literature Reviews And Theoretical Framework

Methodology
This study is a quantitative study and conducted in Kota Kinabalu, Sabah, Malaysia. A pilot
study is conducted by selecting among 50 female government sectors based in Kota Kinabalu,
Sabah, Malaysia to identify if there’re any problems detected during data collection for pilot
study. After pilot study conducted, actual data collection is executed among 348 female
government servants with marital status of married, single, divorced, and widowed. Other
socio-demographics data also collected such as education level, age, grade position, number
of years working in government sectors. A snowball sampling method implemented to
perform data collection. Researcher contacted officer-in-charge/administrator(s) from
selected government sectors based in Kota Kinabalu, Sabah. Each government sector has their
own procedure that a researcher needs to comply, for a researcher able to conduct research
activities in their departments. Below are the government sectors based in Kota Kinabalu,
Sabah that provided consent to the researcher to conduct research activities:
e Jabatan Pendidikan Negeri Sabah, Kota Kinabalu (Sabah State Education Department,
Kota Kinabalu).
e Jabatan Pendaftaran Negara, Kota Kinabalu (Sabah State Registration Department,
Kota Kinabalu).
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e Jabatan Meteorologi Sabah, Kota Kinabalu (Sabah Meteorological Department, Kota
Kinabalu).

Jabatan Pendidikan Negeri Sabah, Kota Kinabalu (Sabah State Education Department, Kota
Kinabalu)

Researcher contacted an officer-in-charge in the department via WhatsApp and E-mail to
enquire process for gaining approval to conduct research activities such as data collection.
Officer-in-charge provided a set of instruction and informed the researcher to apply via ERAS
2.0 (Educational Research Application Research 2.0) system and submit documents such as
the researcher’s student status (must be active)’s verification letter provided the university,
researcher’s approved research proposal by the university and questionnaire (can be either
Bahasa Melayu version and English version). The waiting approval took around 5 working
days. Researcher received official approval letter from Kementerian Pendidikan Malaysia
(Ministry of Education Malaysia) to conduct research activities at Sabah State Education
Department, Kota Kinabalu. The validity of the approval letter is seven months. The
researcher used both physical questionnaires (pilot study) and online questionnaires using
online google form (actual study) to distribute to female government servants in the
department. Researcher handed over the physical questionnaires to the officer-in-charge to
distribute to the female government servants in the department. Researcher received back
guestionnaires within one month.

Jabatan Pendaftaran Negara, Kota Kinabalu (Sabah State Registration Department, Kota
Kinabalu)

Researcher contacted officer-in-charge via E-mail to enquire process for gaining approval to
conduct research activities such as data collection. Officer-in-charge approved and signed
consent form provided by the researcher. The researcher used physical questionnaires and
handed them over to the officer-in-charge to distribute to female government servants in the
department. Researcher received back questionnaires within one month.

Jabatan Meteorologi Sabah, Kota Kinabalu (Sabah State Meteorological Department, Kota
Kinabalu)

Researcher contacted officer-in-charge via WhatsApp to enquire process for gaining approval
to conduct research activities such as data collection. Officer-in-charge approved and signed
consent form provided by the researcher. The researcher used physical questionnaires and
handed them over to the officer-in-charge to distribute to female government servants in the
department. Researcher received back questionnaires within one month.

Results

Socio-Demographics

Descriptive statistics implemented to summarize female government servants’ socio-
demographics. In terms of marital status, 68.7% are married, 23.6% are single, 3.2% are
widowed and 4.6% are divorced. In terms of female governments’ religiosity in relation with
their ethnicity, 28.7% is the highest percentage for female government servants’ that have
other ethnicities and practiced Islam, followed by 16.9 %, second highest percentage for
female government servants’ that are Bajau ethnicity and practiced Islam and 16.7 %, third
highest percentage for female government servants’ that are Kadazan-Dusun ethnicity and
practiced Islam. In terms of age range in relation with number of children the female
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government servants have, 9.8% is the highest percentage where majority aged between 34
and 41 years old that have between 1 and 2 children.

Table 1
Female government servants’ marital status
No. of | Percentage
respondents
MARITAL STATUS MARRIED 239 68.7%
SINGLE 82 23.6%
WIDOWED 11 3.2%
DIVORCED 16 4.6%
Table 2
Female Government Servants’ Ethnicity And Religiosity
RELIGION
ISLAM CHRISTIAN BUDDHIST | HINDU OTHERS
N % N % N % N % N %
ETHNICITY | KADAZAN- | 58 16.7% | 44 12.6% | 3 0.9% | O 0.0% | O 0.0%
DUSUN
BAJAU 59 16.9% | O 0.0% |0 0.0% | O 0.0% | O 0.0%
MURUT 2 0.6% |3 09% |0 0.0% | O 0.0% | O 0.0%
OTHERS 100 | 28.7% | 16 46% |3 0.9% | O 0.0% | O 0.0%
MALAY 33 95% |0 0.0% |0 0.0% | O 0.0% | 0 0.0%
CHINESE 14 40% |6 1.7% |5 14% | 0 0.0% | O 0.0%
INDIAN 0 0.0% |2 06% |0 0.0% | O 0.0% | 0 0.0%
*N = No. of respondents
Table 3
Female government servants’ age range and no.of children
NO. OF CHILDREN
NONE 1-2 CHILDREN | 3-4CHILDREN | MORE THAN 4
CHILDREN
% N % N % N %
AGE | 18-25YEARS OLD 1 0.3% 5 1.4% 1 0.3% 1 0.3%
26 - 33 YEARS OLD 18 5.2% 18 5.2% 17 4.9% 8 2.3%
34 - 41 YEARS OLD 28 8.0% 34 9.8% 33 9.5% 12 3.4%
42 - 49 YEARS OLD 27 7.8% 32 9.2% 25 7.2% 14 4.0%
50 YEARS OLD AND | 23 6.6% 22 6.3% 19 5.5% 10 2.9%
ABOVE

Marital Status Mediates Work-Life Conflict and Life Satisfaction

In this study, in Table 4, marital status partially mediates the relationship between time-based
and cognitive life satisfaction, which one of dimensions in life satisfaction, on where the LLCI
is -0.0063 and ULCI is 0.0033, which satisfied the condition of (p < 0.05). According to
Greenhaus et al (1985), time-based in work-life conflict occurred when an individual with
career struggled to juggle time to fulfil responsibilities between two different domains: home
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and workplace. Time-based or also in other word, time-based conflict contributes individual
to experience mental illness especially working women that are married with children.
However, since marital status partially mediates the relationship between time-based conflict
and cognitive life satisfaction on where, time-based also has a relationship with cognitive life
satisfaction, which carried total affect of p-value of 0.0086, which satisfied the condition of (p
< 0.05) and direct affect of p-value of 0.0091, which satisfied the condition of (p < 0.05). There
is no relationship exist between marital status and cognitive life satisfaction, since its p-value
is 0.7222, that did not satisfy the condition of (p < 0.05). In addition to this, there is also no
relationship exist between time-based conflict and marital status, since its p-value is 0.5015,
that also did not satisfy the condition of (p < 0.05).

Table 4
Hayes Process Macro (Model 4) — Mediation Analysis
Effect B SE(B) B t )
TB ->MS -0.0253 | 0.0376 -0.0362 -0.6729 | 0.5015
MS -> CLS 0.0186 0.0522 0.0190 0.3558 | 0.7222
(total)TB -> CLS -0.0964 | 0.0365 -0.1406 -2.6416 | 0.0086
(direct)TB-> CLS -.0959 .0366 -.1399 -2.6237 | 0.0091
LLCI ULCI

(indirect) TB -> MS -> CLS -0.0005 0.0522 -0.0007 -0.0063 | 0.0033

*TB = Time-Based, MS = Marital Status, CLS = Cognitive Life Satisfaction
Note: p < 0.05

Work-Life Conflict and Life Satisfaction

Regarding on the relationship dynamic between work-life conflict and life satisfaction, all
dimensions in work-life conflict which are time-based, behaviour-based, and strain-based,
each of them has a high correlation with (p < 0.01) towards one dimension in life satisfaction
which is cognitive life satisfaction. Marziah et al (2018) stated that marital status is one of the
influential roles that contributed working women’s work-life conflict in association with their
life satisfaction. Even so, without the involvement of marital status, working women in
government sectors’ work-life conflict is highly correlated with their life satisfaction. In this
study, average means of working women in government sectors are between 2 and 3 which
2 stands for “Not sure” and 3 stands for “Neutral”.

Table 5
Time-Based In Relation With Cognitive Life Satisfaction

Correlations
COGNITIVE_LIFE_SATISFACTION | TIME_BASED_WLC

COGNITIVE_LIFE_SATISFACTION | Pearson 1 -.141™

Correlation

Sig. (2-tailed) .009

N 348 348
TIME_BASED_WLC Pearson -.141™ 1

Correlation

Sig. (2-tailed) .009

N 348 348
**_ Correlation is significant at the 0.01 level (2-tailed).
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Table 6
Behavior-based in relation with cognitive life satisfaction

Correlations
COGNITIVE_LIFE_SATISFA | BEHAVIOR_BASED _
CTION WLC
COGNITIVE_LIFE_SATISFA | Pearson |1 -.252**
CTION Correlati
on
Sig.  (2- <.001
tailed)
N 348 348
BEHAVIOR_BASED_WLC Pearson |-.252"" 1
Correlati
on
Sig. (2- | <.001
tailed)
N 348 348
**_ Correlation is significant at the 0.01 level (2-tailed).

Table 7
Strain-based in relation with cognitive life satisfaction

Correlations
COGNITIVE_LIFE_SATISFAC | STRAIN_BASED _
TION WLC
COGNITIVE_LIFE_SATISFAC | Pearson |1 -374"
TION Correlati
on
Sig.  (2- <.001
tailed)
N 348 348
STRAIN_BASED_WLC Pearson |-.374"* 1
Correlati
on
Sig.  (2-]<.001
tailed)
N 348 348
**_Correlation is significant at the 0.01 level (2-tailed).

Discussion

Based on the objectives to investigate the relationship between socio-demographics and life
satisfaction, which is the marital status, and also to investigate the association between work-
life conflict and life satisfaction, marital status partially mediates the relationship between
time-based dimension in work-life conflict and cognitive life satisfaction dimension in life
satisfaction. Based on this research, marital status is not entirely play the big picture that will
influence on female government servants’ time management to juggle between their work
and their home life, especially with married status, since married women hold the highest
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number of respondents in this research. As the female respondents are female government
servants, it could be their grade position in the work organization that influence their work-
life conflict towards their cognitive life satisfaction. Grade position reflects female
government servants’ salary, their job scopes and their reputation.

According to Greenhaus et al (1985), time-based in work-life conflict is involved when working
individuals struggle to balance time they want to invest in their home life and time given by
the workplace to expect working individuals to complete their tasks. It is proven that married
women are the most affected in managing their time between home life and work-life
(Ahmad, 1996; Hamdan et al., 2019). However, since marital status partially mediated the
relationship between time-based in work-life conflict and cognitive life satisfaction in life
satisfaction, there is also exist direct relationship between time-based in work-life conflict and
cognitive life satisfaction in life satisfaction. Hartman (2016) stated that time-based in work-
life conflict experienced by every working individuals as they have their own priorities in their
personal lives, that they considered as very important as much as their career.

Apart from time-based, behavior-based and strain-based also, each of them has a direct
relationship with cognitive life satisfaction. Based on this research, female government
servants’ level of conflict in associate with time management regardless of their marital
status, overall they are indecisive if time conflict influence their cognitive life satisfaction. This
is because working hours in government sectors are fixed and very less likely for government
servants to work extra hours, unless government servants voluntarily to work overtime,
depending their grade position. In addition, this could be female government servants’ enjoy
their job scopes and voluntarily to work overtime, which contribute to their positive level of
cognitive life satisfaction. This is supported based on a theory by Abraham Maslow, which is
Hierarchy of Needs theory, where individuals need to achieve high level of self-esteem to gain
good reputation, high recognition and status in the workplace, on the stage of esteem needs
(Maslow, 1943).

Regarding on the behavior-based, the level of conflict in association with female government
servants’ behaviors displayed in the workplaces towards their cognitive life satisfaction is low.
This means that female government servants did not feel pressured or forced to act outside
from their comfort zone in the workplace. In other words, female government servants are
well-aware and comfortable performing based on their jobs and responsibilities in their
workplaces. In this case, since majority of the respondents are married women, they did not
experienced conflict in terms of behavior that they should displayed in the workplaces despite
holding other roles in their personal lives such as being a mother and also a wife. This can be
said that married women achieved belonging and love needs based on Maslow’s Hierarchy
Of Needs theory, where individuals feel emotional fullfilled (Maslow, 1943). This was
supported by Isa et al (2020), where marriage is a good practice to feel emotionally satisfied.
In addition, female government servants also might have good social networks and
relationships with other co-workers in the workplace where contributes to feel belonged in
the group. Hartman (2016) stated that working individuals display attitudes or behaviors that
are accepted in the workplace. When they are overwhelmed with too much home-life
responsibilities, they tend to display unaccepted behaviors or attitudes in the workplace. This
case, however was an exception among female government servants in this study.
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Greenhaus et al (1985) stated regarding strain-based on the other hand, it is a amount level
of pressure or stress working individuals experienced in the workplace. Since female
government servants’s strain-based influenced by their cognitive life satisfaction, their overall
level of strain-based are varied which is why their cognitive life satisfaction are average.
Regarding on the strain-based, the level of conflict in association with female government
servants’ stress, pressures or negative emotions (anything that are not in behavior-based and
time-based category) displayed in the workplaces towards their cognitive life satisfaction is
low. In other words, female government servants are not sure whether their stress or
pressures that they experienced at home influence their performances at work and vice versa
overall. This could be due to because female government servants might have other external
commitments apart from their household responsibilities, such as working part-time to gain
extra income.

Female government servants’ overall cognitive life satisfaction are neutral. This was because
female government servants feel secure financially the most and the risk of
layoffs/termination of work is extremely low. This falls under the safety needs, which referred
to Hierarchy of Needs theory by Abraham Maslow (Maslow, 1943), where individuals need
security and safety, because individuals need to feel safe and secure, and as well as being able
to improve their physiological needs; obtained cleaner water, better shelter, better food and
etc. However, it is not enough for female government servants to feel highly satisfy in life.

Conclusion

Marital status among working women in government sectors has important influential role
that affects their work-life conflict towards their life satisfaction. Working women in
government sectors’ level of work-life conflict are varies which also due to their marital status,
but is not limited to consider their age, number of children under their care and etc. In
addition, female government servants’s level of work-life conflict and life satisfaction also
influenced by their grade position. Overall, working women in government sectors’ level of
life satisfaction is neutral. From this, further research need to be done to consider other socio-
demographics influence on towards female government servants in Sabah, in relation with
their life satisfaction. A suggestion to improve female government servants’ life satisfaction
are by minimizing linking social capital gap among female government servants’; since grade
positions do influence and widen the gap among female employees. Ways to minimize linking
social capital gap are by enhancing female government servants’ level of self-esteem, which
promoting the value of appreciation and gratitude towards hardworking female employees
across departments, regardless of their grade positions. In addition, obtaining feedback from
female employees should be exercised especially regarding their struggles with time
management in the workplaces.

In theoretical contribution for this research, by using Hierarchy of Needs theory by Abraham
Maslow, female government servants’ ways of achieving their desired life satisfaction are
relying on their needs that are need to be fullfilled. To be specific, female government
servants are focusing on their safety needs, on where they need stability and security in their
lives such as having stable income, career (holding job positions in government sectors did
not contribute to the high risks of layoffs) and have better privileges to be eligible to purchase
assets such as houses and lands. However, in this modern era, female government servants
determined what kind of safety needs that they are referring to, in order to earn better life
satisfaction. This is because socio-demographics, such as marital status influenced female
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government servants to have better life satisfaction. Being married doesn’t necessarily
promising good life satisfaction, because married status contribute to have multiple
responsibilities. In some ways, marriage viewed as compulsory thing to do due to the
influence of a religion and culture beliefs, where falls into love and belonging needs; which
being married is actually a good thing. Individuals need to feel belonged in the society. From
here, safety needs in Hierarchy of Needs theory by Abraham Maslow has been naturally
evolved over time depending on the societies’ perceptions of what are their safety needs.
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